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QUALIFICATIONS
Chief Operating Officer, Radiance Capital LLC

Responsible for all sales, marketing, underwriting and portfolio management. Specific duties include marketing programs, broker interface, credit policies, funding procedures and managing outsourced portfolio servicing group as well as in-house staff. 
VP Portfolio Services, Financial Pacific Leasing, Federal Way, WA

Responsible for creation of department strategy to facilitate collection and management of non-performing assets, loss recovery functions and Asset Management in a high volume, subprime small ticket portfolio. Member of cross-functional teams for underwriting & sales.
AVP Assets & Collections, T&W Financial Services, Tacoma, WA

Responsible for creation and management of a Collection, Asset Management and Legal Department. Required competencies included staffing, training and creation of Policies and Procedures, for a 14,000 account-750 million-dollar portfolio. 

Remarketing Manager, MetLife Capital (now GE Business Credit)

Responsible for creation and implementation of a Small Ticket Remarketing Group, including policy and procedures. Assisted in the creation of Credit Operation Policies, Special Credits and Portfolio acquisition procedures.


Manager-Remarketing Operations, Colonial Pacific Leasing, Tigard, OR
Creative and proactive in the management of an empowered staff responsible for all liquidation functions in a 950 million-dollar portfolio. Assisted in the preparation of business and strategic planning, as well as sales and marketing programs. 


SPECIAL JOB RELATED SKILLS

--Provider of training and expertise for non-performing account liquidation and credit acquisition


--Ability to function and create with minimal supervision.


--Excellent oral, written and problem solving skills


WORK HISTORY
December 07 to present



Chief Operating Officer

Radiance Capital LLC
February 2000 to December 2007


VP Portfolio Services

Financial Pacific Leasing

June 1998 to February 2000


AVP Assets & Collections


T&W Financial Services

January 1998 to June 1998



Remarketing Manager


MetLife Capital


October 1982 to February 1997

Colonial Pacific Leasing



Manager-Remarketing Operations








Assistant Sales Manager










Manager-Special Accounts (Coll)








Manager-Legal Department
EDUCATION
Oregon College of Education


Political Science


(Western Oregon State College)


Lane Community College 



Business/Economics

Eugene, OR

Professional Designations

CLP (Certified Lease Professional) 


2000

 Chairman: ELA Credit & Collection Committee 2002-2004


 Education Chairman-UAEL 2005-Prersent

 Board of Directors---CLP foundation 2006-2008


 Executive Board---2007-2008


Project Point Person



Guarantor Reporting

Automated the process of sending acceleration letters and reporting guarantors to the credit agencies, to ensure compliance with FCRA, and save 100-150 person hours monthly.

Document Revision

Led multi-discipline team in updating all lease documents for legal, Article 9 and consolidation compliance.

Cross-functional competencies

Team member for projects in Disaster Planning and the Human Resources Intranet site. Reviewed & updated all major policies & procedures, impacting underwriting/operations

Successfully negotiated (first time in company history) sale of 10+ million in aged write-off leases

Implemented asset insurance, interim rent, updated all underwriting policies and ACH.


Training



Internal Training in Collection Strategy & Technique; Bankruptcy; Fraud; File Review

Instructed CLP classes in Collections & Lease Law, Portfolio and Company Management along with Sales & Marketing.

Outside Speaking




ELA Credit & Collection Conference 2001




“Collateral values and their impact in credit underwriting policy”



ELA Metro (March 2002, Denver, CO)




“Fraud and can we control it?”



UAEL/EAEL Conference 




“How to take the odds out of Collection Management” (May 02)




“Exercising remedies in state and bankruptcy court” (Nov 03)



ELA Credit & Collection Conference 2002




“Fraud and how to deal with it”



ELA Credit & Collection Conference 2003 




Moderator & contributor for sessions on:




Patriot Act/Fraud/Collections/Credit Scoring



ELA Credit & Collection Conference 2004




Moderator & speaker for sessions on:




Legal account management/Establish small ticket collection department



UAEL Conference 2005




Legal account management—maximize efficiencies



ELA Credit & Collection Conference 2005




Developing credit analysis skills in your collection department




Outsourcing collection activities



UAEL Conference 2006




A lease gone bad—effective collection strategies



UAEL Conference 2008




Training—Why and how to Implement



ELFA Credit & Collection 2008




Outsourcing—How & Why

Articles



May 2003 Monitor



Collection Best Practices—Good or just average?



November 2003 Monitor



Client-Law firm relations—are they as productive as they should be?



July 2008 NewsLine



Education availability---how to implement



September 2008
NewsLine



Leasing Industry today—where are we?



October 2008
World Leasing News



Equipment Management

Reference upon request


