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Section 2 — Financial Information

Item 2.02 Results of Operationsand Financial Condition.

On October 22, 2010, KeyCorp issued a press release announcing its financial results for the three and nine-month periods ended September 30, 2010 (the “Press Release”). The
Press Release is attached as Exhibit 99.1 to this report and incorporated by referencein this ltem 2.02.

Theinformation in the preceding paragraph, as well as Exhibit 99.1 and Exhibit 99.2 referenced therein, shall not be deemed “filed” for purposes of the Securities Exchange Act of
1934, as amended (the “ Exchange Act”), nor shall it beincorporated by referencein any filing under the Securities Act of 1933, as amended (the “ Securities Act”).

KeyCorp's Consolidated Balance Sheets and Consolidated Statements of Income (the “Financial Statements”), included as part of the Press Release, are attached as Exhibit 99.3 to
thisreport and incorporated by reference herein. Exhibit 99.3 is“filed” for purposes of Section 18 of the Exchange Act and, therefore, may be incorporated by referencein filings under
the Securities Act.

Item 7.01 Regulation FD Disclosure.

On October 22, 2010, KeyCorp held aconference call and webcast to facilitate a discussion of its financial condition at September 30, 2010, and its financial results for the three and
nine-month periods ended September 30, 2010. The Supplemental Information Package reviewed by KeyCorp during the conference call and webcast is furnished herewith as
Exhibit 99.2 and incorporated by reference in this Item 7.01. All information in the Supplemental Information Package is presented as of the particular dates or for the periods referenced
therein, and KeyCorp does not undertake any obligation to, and disclaims any duty to, update any of the information provided.

Theinformation in the preceding paragraph, as well as Exhibit 99.2 referenced therein, is being furnished pursuant to Item 7.01 and shall not be deemed “filed” for purposes of
Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise subject to the liabilities under that section. Furthermore, the information contained in Exhibit 99.2 shall not
be deemed incorporated by referencein any filing of KeyCorp under the Securities Act of 1933, as amended.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits
The following exhibits are furnished, or filed in the case of Exhibit 99.3, herewith:

99.1 KeyCorp'sPress Release, dated October 22, 2010, announcing KeyCorp's financial results for the three and nine-month periods ended September 30, 2010.
99.2 KeyCorp's Supplemental Information Package reviewed by KeyCorp during the conference call and webcast.
99.3 KeyCorp'sFinancial Statements.

* kK

Forward-Looking Statements This filing contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including statements
about Key'sfinancial condition, results of operations, earnings outlook, asset quality trends and profitability. Forward-looking statements are not historical facts but instead
represent only management’s current expectations and forecasts regarding future events, many of which, by their nature, are inherently uncertain and outside of Key's control.
Key's actual results and financial condition may differ, possibly materially, from the anticipated results and financial condition indicated in these forward-looking statements.
Factorsthat could cause Key's actual results to differ materially from those described in the forwar d-looking statements can be found in Key's Annual Report on Form 10-K for the
year ended December 31, 2009 and Quarterly Reports on Form 10-Q for the periods ended March 31, 2010, and June 30, 2010, which have been filed with the Securities and
Exchange Commission and are available on Key' s website (www.key.com) and on the Securities and Exchange Commission’s website (www.sec.gov). Forward-looking statements
are not guarantees of future performance and should not be relied upon as representing management’s views as of any subsequent date. Key does not undertake any obligation to
update the forward-looking statements to reflect the impact of circumstances or eventsthat may arise after the date of the forward-looking statements.
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FOR IMMEDIATE RELEASE

KEYCORP REPORTSTHIRD QUARTER 2010
AND YEAR-TO-DATE PROFIT

*  Net income from continuing operations of $163 million, or $.19 per common share, for the third quarter of 2010

e Year-to-date net income from continuing oper ations of $121 million, or $.14 per common share

¢ Netinterest margin expanded 18 basis points from second quarter of 2010 to 3.35% for the third quarter of 2010

¢ Pre-provision net revenue from continuing operations (net interest income plus taxable-equivalent adjustment and noninterest income less
noninter est expense) increased $51 million from second quarter of 2010 to $397 million for the third quarter of 2010

¢ Nonperforming loans decreased by $331 million from second quarter of 2010 to 2.67% of total period-end loans at September 30, 2010

e Loan lossreserveat 3.81% of total period-end loans and represented 143% coverage of nonperforming loans at September 30, 2010

¢ Net charge-offs declined to $357 million, or 2.69% of average loan balances, for the third quarter of 2010

e Tier 1 common equity and Tier 1 risk-based capital ratios estimated at 8.59% and 14.26%, respectively

CLEVELAND, October 22, 2010 — KeyCorp (NY SE: KEY') today announced third quarter net income from continuing operations attributable to Key common
shareholders of $163 million, or $.19 per common share. These results compare to a net loss from continuing operations attributable to Key common shareholders of
$422 million, or $.50 per common share, for the third quarter of 2009. The third quarter 2009 results were negatively impacted by a $733 million loan loss provision.
Third quarter 2010 net income attributable to Key common shareholders was $178 million compared to a net loss attributable to Key common shareholders of
$438 million for the same quarter one year ago. Net income attributable to Key common
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shareholders for the nine-month period ended September 30, 2010 was $111 million compared to a net loss attributable to Key common shareholders of $1.364 hillion
for the same period one year ago.

Key’'sthird quarter earnings improvement resulted from improved pre-provision net revenue and a lower provision for loan losses when compared to the second
quarter of 2010. Credit quality continued to improve across the majority of the loan portfolios in both Community Banking and National Banking. Net charge-offs
declined by $78 million, and nonperforming loans decreased by $331 million from June 30, 2010.

“With the third quarter’ s results, Key has returned to profitability on a year-to-date basis,” said Chief Executive Officer Henry L. Meyer I11. “We are pleased
with our progress and recognize the important contributions of employees across Key who have remained focused on serving our clients through what has been the
most challenging economic period in decades. Our third quarter results reflect a higher net interest margin, continued credit quality improvement, well-controlled
expenses, and improvements in several fee-based businesses.”

Meyer continued: “Our work to lower our risk profile and proactively address credit issues is resulting in asset quality improvements across a majority of our loan
portfolios and the fourth consecutive quarterly decline in nonperforming assets.”

“Key's core financial measures — strong capital, enhanced liquidity, adequate loan loss reserves — along with our selective exits from riskier lending categories,
together provide a firm foundation for growth as the economy strengthens,” added Meyer.

At September 30, 2010, Key’s estimated Tier 1 common equity ratio was 8.59% compared to 8.07% at June 30, 2010, and estimated Tier 1 risk-based capital
ratio was 14.26% up from 13.62% one quarter ago.

Key's strong capital and liquidity positions provide the Company with the ability to serve the borrowing needs of our clients when the economy expands. The
Company originated approximately $8.1 billion in new or renewed lending commitments to consumers and businesses during the quarter and approximately $21 billion
for the nine-month period ended September 30, 2010.

Meyer aso noted that Key opened 34 new branches during the first nine months of 2010 and expects to open an additional five new branches during the fourth
quarter of 2010, increasing its market presence in selected markets of its 14-state branch network. In addition, Key’s online account application features were ranked
second among the 16 largest U.S. banks in Corporate Insight’s September 2010 edition of Bank Monitor, aleading rating service for the online space. Key had
previously been recognized by Bank Monitor for its capabilitiesin the areas of online application, account information, and aerts. The investment in new and
modernized branches, coupled with the enhancements to online banking, reflect Key’s relationship strategy and efforts to provide clients with a breadth of options that
meet their specific banking needs. The Company is positioning its branch and online capahilities to enhance growth as the economy turns.
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The following table shows Key’s continuing and discontinued operating results for the comparative quarters and for the nine-month periods ended September 30,
2010 and 2009.

Results of Operations

Three months ended Nine months ended

in millions, except per share amounts 9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
Summary of operations
Income (loss) from continuing operations attributable to Key $ 204 $ 97 $ (381) $ 244 $ (1,070)
Income (loss) from discontinued operations, net of taxes (@ 15 (27) (16) (10) (41)
Net income (loss) attributable to Key $ 219 $ 70 $ (397) $ 234 $ (1,111)
Income (loss) from continuing operations attributable to Key $ 204 $ 97 $ (381) $ 244 $ (1,070
Less: Dividends on Series A Preferred Stock 6 6 7 17

Noncash deemed dividend — common shares exchanged for Series A Preferred Stock — — — — 114

Cash dividends on Series B Preferred Stock 31 31 31 94 94

Amortization of discount on Series B Preferred Stock 4 4 3 12 11
Income (loss) from continuing operations attributable to Key common shareholders 163 56 (422) 121 (1,323)
Income (loss) from discontinued operations, net of taxes (@ 15 (27) (16) (10) (41)
Net income (loss) attributable to Key common shareholders $ 178 $ 29 $ (438) $ 111 $ (1,364)
Per common share — assuming dilution
Income (loss) from continuing operations attributable to Key common shareholders $ .19 $ .06 $ (.50) $ 14 $ (2.07)
Income (loss) from discontinued operations, net of taxes (& .02 (.03) (.02) (.01) (.06)
Net income (loss) attributable to Key common shareholders () $ .20 $ .03 $ (.52) $ .13 $ (2.14)
(a) In September 2009, management made the decision to discontinue the education lending business conducted through Key Education Resources, the education payment and financing unit of KeyBank

National Association. In April 2009, management made the decision to curtail the operations of Austin Capital Management, Ltd., an investment subsidiary that specializes in managing hedge fund
investments for its institutional customer base. As aresult of these decisions, Key has accounted for these businesses as discontinued operations. The loss from discontinued operations for the nine-month
period ended September 30, 2010 was primarily attributable to fair value adjustments related to the education lending securitization trusts. Included in the loss from discontinued operations for the nine-
month period ended September 30, 2009, is a $23 million after-tax, or $.05 per common share, charge for intangible assets impairment related to Austin Capital Management.

(b) Earnings per share may not foot due to rounding.

SUMMARY OF CONTINUING OPERATIONS

Taxable-equivalent net interest income was $647 million for the third quarter of 2010, and the net interest margin was 3.35%. These results compare to taxable-equivalent net
interest income of $599 million and a net interest margin of 2.80% for the third quarter of 2009. The increase in the net interest margin is primarily attributable to lower funding costs. The
Company continues to experience an improvement in the mix of deposits by reducing the level of higher costing certificates of deposit and increasing lower costing transaction
accounts. Key expects this change in funding mix to continue although at a slower pace going forward. This reduced pace will result from alower volume of higher costing maturing
certificates of deposit. Additionally, Key experienced improved yields on loans due to lower levels of nonperforming loans.

Compared to the second quarter of 2010, taxable-equivalent net interest income increased by $24 million, and the net interest margin expanded by 18 basis points. Most of this
improvement is attributable to the repricing of certificates of deposit and an overall improved mix of deposits. The Company’s third quarter net interest margin also benefitted from
reducing amountsinvested in overnight short-term investments and investing these funds in collateralized mortgage-backed securities with an average duration of 2.5-3.5 yearsissued
by government-sponsored entities.

Key's noninterest income was $486 million for the third quarter of 2010, compared to $382 million for the year-ago quarter. Fee-based income improved by $95 million from the
third quarter of 2009, which included increases of $68 million in investment banking and
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capital markets income and $15 million in letter of credit and loan fees. Also included in the third quarter of 2010 was a $12 million dividend from corporate-owned life
insurance.

The magjor components of Key’s fee-based income for the past five quarters are shown in the following table.

Fee-based Income — Major Components

inmillions 3Q10 2Q10 1Q10 4Q09 3Q09
Trust and investment servicesincome $ 110 $ 112 $ 114 $ 117 $ 113
Service charges on deposit accounts 75 80 76 82 83
Operating leaseincome 41 43 47 52 55
Letter of credit and loan fees 61 42 40 52 46
Corporate-owned lifeinsurance income 39 28 28 36 26
Electronic banking fees 30 29 27 27 27
Insurance income 15 19 18 16 18
Net gains (losses) from principal investing 18 17 37 80 (6)
Investment banking and capital markets income (loss) 42 31 9 (47) (26)

Compared to the second quarter of 2010, noninterest income decreased by $6 million. This decrease in noninterest income resulted from declines in net gains
from loan sales of $7 million, the anticipated decrease in service charges on deposit accounts of $5 million from the implementation of Regulation E, and various
miscellaneous income components of $34 million. These decreases were partially offset by increases of $19 million in letter of credit and loan fees and $11 million in
investment banking and capital market income. In addition, Key recognized a $12 million corporate-owned life insurance dividend in the third quarter of 2010.

Key's noninterest expense was $736 million for the third quarter of 2010, compared to $901 million for the same period last year. Key recorded a credit of
$10 million to the provision for losses on lending-related commitments during the third quarter of 2010, compared to a charge to the provision of $29 million in the year-
ago quarter. Also contributing to the decrease was a decline in employee benefits expense of $31 million, which included a $12 million credit to pension expense.
Additionally, in the third quarter of 2009, Key recognized a $45 million write-off of intangible assets and $51 million of other real estate owned (“OREQ”) expense,
compared to OREO expense of $4 million for the third quarter of 2010.

Compared to the second quarter of 2010, noninterest expense decreased by $33 million. This decline was primarily aresult of a $26 million decrease in employee
benefits expense, which included the pension expense item discussed above, and a decrease in OREO expense of $18 million. These declines were partially offset by
increases in net occupancy costs of $6 million primarily related to reserves on vacant corporate facilities and operating |ease expense of $5 million for impaired |eases.

ASSET QUALITY

Key's provision for loan losses was $94 million for the third quarter of 2010, compared to $733 million for the year-ago quarter and $228 million for the second
quarter of 2010. Key's allowance for loan losses was $2 hillion, or 3.81% of total period-end loans, at September 30, 2010, compared to 4.16% at June 30, 2010, and
4.00% at September 30, 2009.
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Selected asset quality statistics for Key for each of the past five quarters are presented in the following table.

Selected Asset Quality Statistics from Continuing Operations

dollarsin millions 3Q10 2Q10 1Q10 4Q09 3Q09
Net loan charge-offs $ 357 $ 435 $ 522 $ 708 $ 587
Net loan charge-offsto average loans 2.69 % 3.18 % 3.67 % 4.64 % 3.59 %
Allowance for loan |osses $ 1,957 $ 2,219 $ 2,425 $ 2,534 $ 2,485
Allowancefor credit losses @ 2,056 2,328 2,544 2,655 2,579
Allowance for loan losses to period-end loans 381 % 4.16 % 4.34 % 431 % 4.00 %
Allowance for credit losses to period-end loans 4.00 4.36 4.55 452 4.15
Allowance for loan losses to nonperforming loans 142.64 130.30 117.43 115.87 108.52
Allowance for credit |osses to nonperforming loans 149.85 136.70 123.20 121.40 112.62
Nonperforming loans at period end $ 1,372 $ 1,703 $ 2,065 $ 2,187 $ 2,290
Nonperforming assets at period end 1,801 2,086 2,428 2,510 2,799
Nonperforming loans to period-end portfolio loans 2.67 % 3.19 % 3.69 % 372 % 3.68 %
Nonperforming assets to period-end portfolio loans plus OREO and other nonperforming assets 3.48 3.88 4.31 4.25 4.46
(a) Includes the allowance for loan losses plus the liability for credit losses on lending-related commitments.

Net loan charge-offs for the quarter totaled $357 million, or 2.69%, of average loans. These results compare to $587 million, or 3.59%, for the same period last
year and $435 million, or 3.18%, for the previous quarter.

Key’s net loan charge-offs by loan type for each of the past five quarters are shown in the following table.

Net Loan Char ge-offs from Continuing Operations

dollarsin millions 3Q10 2Q10 1Q10 4Q09 3Q09
Commercial, financial and agricultural $ 136 $ 136 $ 126 $ 218 $ 168
Real estate — commercia mortgage 46 126 106 165 81
Real estate — construction 76 75 157 181 216
Commercial lease financing 16 14 21 39 27
Total commercial loans 274 351 410 603 492
Home equity — Community Banking 35 25 30 27 25
Home equity — Other 13 16 17 19 20
Marine 12 19 38 33 25
Other 23 24 27 26 25
Total consumer loans 83 84 112 105 95
Total net loan charge-offs $ 357 $ 435 $ 522 $ 708 $ 587
Net loan charge-offsto average loans from continuing operations 269 % 318 % 367 % 464 % 359 %
Net loan charge-offs from discontinued operations — education lending business $ 22 $ 31 $ 36 $ 36 $ 38

Compared to the second quarter of 2010, net loan charge-offs in the commercial loan portfolio decreased by $77 million. The decrease was attributable to a
decline in the real estate commercial mortgage loan portfolio. As shown in the table on page 6, Key's exit loan portfolio accounted for $105 million, or 29.41%, of
Key’stota net loan charge-offs for the third quarter of 2010. Net charge-offsin the exit loan portfolio decreased by $9 million from the second quarter of 2010,
primarily driven by an improvement in the marine portfolio.

At September 30, 2010, Key' s nonperforming loans totaled $1.4 billion and represented 2.67% of period-end portfolio loans, compared to 3.19% at June 30,
2010, and 3.68% at September 30, 2009. Nonperforming assets at September 30, 2010 totaled $1.8 hillion and represented 3.48% of portfolio loans, OREO and other
nonperforming assets, compared to
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3.88% at June 30, 2010, and 4.46% at September 30, 2009. The following table illustrates the trend in Key’s nonperforming assets by loan type over the past five

quarters.

Nonperforming Assets from Continuing Oper ations

dollarsin millions 3Q10 2Q10 1Q10 4Q09 3Q09
Commercial, financial and agricultural 335 489 $ 558 586 $ 679
Real estate — commercia mortgage 362 404 579 614 566
Real estate — construction 333 473 607 641 702
Commercial lease financing 84 83 99 113 131
Total consumer loans 258 254 222 233 212

Total nonperforming loans 1,372 1,703 2,065 2,187 2,290
Nonperforming loans held for sale 230 221 195 116 304
OREO and other nonperforming assets 199 162 168 207 205

Total nonperforming assets 1,801 2,086 $ 2,428 2,510 $ 2,799
Restructured loansincluded in nonperforming loans @ 228 213 $ 226 364 $ 65
Nonperforming assets from discontinued operations — education lending business 38 40 43 14 12
Nonperforming loans to period-end portfolio loans 267 % 319 % 369 % 372 % 3.68
Nonperforming assets to period-end portfolio loans, plus OREO and other nonperforming assets 3.48 3.88 4.31 4.25 4.46
(a) Restructured loans (i.e. troubled debt restructurings) are those for which Key, for reasons related to a borrower’s financial difficulties, grants a concession to the borrower that it would not otherwise

consider. These concessions are made to improve the collectability of the loan and generally take the form of areduction of the interest rate, extension of the maturity date or reduction in the principal

balance.

Nonperforming assets continued to decrease during the third quarter of 2010, representing the fourth consecutive quarterly decline. Most of the reduction came
from nonperforming loans in the commercial, financia and agricultural and the real estate — construction portfolios. As shown in the following table, Key’s exit loan
portfolio accounted for $290 million, or 16.10%, of Key's total nonperforming assets at September 30, 2010, compared to $385 million, or 18.46%, at June 30, 2010.

Shown in the following table are the composition of Key’s exit loan portfolio at September 30, 2010, and June 30, 2010, the net charge-offs recorded on this

portfolio for the second and third quarters of 2010, and the nonperforming status of these loans at September 30, 2010, and June 30, 2010.

Exit Loan Portfolio from Continuing Operations

Change Net Loan Balanceon
Outstanding 9-30-10vs. Charge-offs Nonperforming Status

inmillions 9-30-10 6-30-10 6-30-10 3Q10 2Q10 9-30-10 6-30-10
Residential properties— homebuilder $ 148 195 (47) 23 20 94 $ 109
Residentia properties— held for sale 8 25 (17) — — 8 25

Total residential properties 156 220 (64) 23 20 102 134
Marine and RV floor plan 225 268 43) 7 14 42 59
Commercial lease financing (@ 2,231 2,437 (206) 47 44 88 133

Total commercial loans 2,612 2,925 (313) 7 78 232 326
Home equity — Other 707 753 (46) 13 16 16 17
Marine 2,355 2,491 (136) 12 19 41 41
RV and other consumer 172 188 (16) 3 1 1 1

Total consumer loans 3,234 3432 (198) 28 36 58 59

Total exit loansin loan portfolio $ 5,846 6,357 (511) 105 114 290 $ 385
Discontinued operations — education lending business (not included in exit loans above)

®) $ 6,651 6,686 (35) 22 31 38 $ 40
(a) Includes the business aviation, commercial vehicle, office products, construction and industrial leases, and Canadian |ease financing portfolios; and all remaining balances related to lease in, lease out; sale

in, sale out; service contract leases; and qualified technological equipment leases.

(b) Includes loans in Key’ s education loan securitization trusts consolidated upon the adoption of new consolidation accounting guidance on January 1, 2010.
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CAPITAL
Key’s risk-based capital ratios included in the following table continued to exceed al “well-capitaized” regulatory benchmarks at September 30, 2010.

Capital Ratios

9-30-10 6-30-10 3-31-10 12-31-09 9-30-09
Tier 1 common equity @ () 8.59 % 8.07 % 7.51 % 7.50 % 7.64 %
Tier 1 risk-based capital @ 14.26 13.62 12.92 12.75 12.61
Total risk-based capital @ 18.18 17.80 17.07 16.95 16.65
Tangible common equity to tangible assets () 8.00 7.65 7.37 7.56 7.58
€] September 30, 2010 ratio is estimated.
(b) The table entitled “ GAAP to Non-GAAP Reconciliations’ presents the computations of certain financial measures related to “ tangible common equity” and “ Tier 1 common equity.” The table reconciles

the GAAP performance measures to the corresponding non-GAAP measures, which provides a basis for period-to-period comparisons.

As shown in the preceding table, at September 30, 2010, Key had an estimated Tier 1 common equity ratio of 8.59%, an estimated Tier 1 risk-based capital ratio
of 14.26%, and a tangible common equity ratio of 8.00%.

Transactions that caused the change in Key’s outstanding common shares over the past five quarters are summarized in the following table.

Summary of Changesin Common Shares Outstanding

in thousands 3Q10 2Q10 1Q10 4Q09 3Q09
Sharesoutstanding at beginning of period 880,515 879,052 878,535 878,559 797,246
Common shares exchanged for capital securities — — — — 81,278
Shares reissued (returned) under employee benefit plans (187) 1,463 517 (24) 35
Sharesoutstanding at end of period 880,328 880,515 879,052 878,535 878,559

During each of the first three quarters of 2010, Key made a $31 million cash dividend payment to the U.S. Treasury Department as a participant in the U.S.
Treasury’s Capital Purchase Program. During 2009, Key made four quarterly dividend payments aggregating $125 million to the U.S. Treasury Department.

LINE OF BUSINESSRESULTS

The following table shows the contribution made by each major business group to Key’s taxable-equivalent revenue from continuing operations and income
(loss) from continuing operations attributable to Key for the periods presented. The specific lines of business that comprise each of the major business groups are
described under the heading “Line of Business Descriptions.” During the first quarter of 2010, Key realigned its reporting structure for its business groups. Prior to
2010, Consumer Finance consisted mainly of portfolios which were identified as exit or run-off portfolios and were included in Key’s National Banking segment.
Effective for all periods presented, Key is reflecting the results of these exit portfolios in Other Segments. The automobile dealer floor plan business, previously
included in Consumer Finance, has been realigned with the Commercial Banking line of business within the Community Banking segment. In addition, other previously
identified exit portfolios included in the National Banking segment have been moved to Other Segments. For more detailed financial information pertaining to each
business group and its respective lines of business, see the tables at the end of this release.
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Major Business Groups

Percent change 3Q10 vs.

dollarsin millions 3Q10 2Q10 3Q09 2Q10 3Q09
Revenue from continuing operations (TE)
Community Banking $ 601 608 630 12 % (4.6) %
National Banking @ 430 409 381 51 129
Other Segments (b) 103 86 (23) 19.8 N/M
Total Segments 1,134 1,103 988 28 14.8
Reconciling Items (1) 12 (@) N/M 85.7
Total $ 1,133 1,115 981 16 % 155 %
Income (loss) from continuing operations
attributableto Key
Community Banking $ 57 35 — 629 % N/M
National Banking @ 130 34 (236) 282.4 N/M
Other Segments () 19 28 (150) (32.1) N/M
Total Segments 206 97 (386) 112.4 N/M
Reconciling Items (2) — 5 N/M N/M
Total $ 204 97 (381) 1103 % N/M
(a) National Banking's results for the third quarter of 2009 include a $45 million ($28 million after-tax) write-off of intangible assets, other than goodwill, resulting from Key’s decision to cease lending in
certain equipment leasing markets.
(b) Other Segments’ results for the third quarter of 2009 include a $17 million ($11 million after-tax) loss related to the exchange of Key common shares for capital securities.
TE = Taxable Equivalent, N/M = Not Meaningful
Community Banking
Percent change 3Q10vs.
dollarsin millions 3Q10 2Q10 3Q09 2Q10 3Q09
Summary of operations
Net interest income (TE) $ 404 408 435 (1.0) % (7.1) %
Noninterest income 197 200 195 (1.5) 1.0
Total revenue (TE) 601 608 630 (1.2) (4.6)
Provision for loan losses 75 121 160 (38.0) (53.1)
Noninterest expense 458 451 488 16 (6.1) %
Income (loss) beforeincome taxes (TE) 68 36 (18) 88.9 N/M
Allocated income taxes and TE adjustments 11 1 (18) N/M N/M
Net income (loss) attributable to Key $ 57 35 — 629 % N/M
Average balances
Loansand leases $ 26,779 27,218 29,126 1.6) % (8.1) %
Total assets 30,004 30,292 31,956 (1.0) (6.1)
Deposits 48,703 50,421 53,068 (3.4) (8.2
Assetsunder management at period end $ 17,816 16,980 17,090 49 % 42 %
TE = Taxable Equivalent, N/M = Not Meaningful
Additional Community Banking Data Percent change 3Q10vs.
dollarsin millions 3Q10 2Q10 3Q09 2Q10 3Q09
Average deposits outstanding
NOW and money market deposit accounts $ 20,124 19,418 17,382 36 % 158 %
Savings deposits 1,872 1,870 1,776 1 5.4
Certificates of deposit ($100,000 or more) 5,449 6,597 8,884 (17.4) (38.7)
Other time deposits 9,596 11,248 14,705 (14.7) (34.7)
Depositsin foreign office 368 421 478 (12.6) (23.0
Noninterest-bearing deposits 11,294 10,867 9,843 3.9 14.7
Total deposits $ 48,703 50,421 53,068 (34) % 82 %
Home equity loans
Average balance $ 9,709 9,837 10,191
Weighted-average |oan-to-valueratio (at date of origination) 70 % 70 % 70 %
Percent first lien positions 52 52 53
Other data
Branches 1,029 1,019 1,003
Automated teller machines 1,522 1,511 1,492
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Community Banking Summary of Operations
Community Banking recorded net income attributable to Key of $57 million for the third quarter of 2010, compared to net income attributable to Key of less than
$1 million for the year-ago quarter. Decreases in the provision for loan losses and noninterest expense contributed to the improvement in the third quarter of 2010.

Taxable-equivalent net interest income declined by $31 million, or 7%, from the third quarter of 2009, due to declines in average earning assets and average
deposits. Average earning assets decreased $2 hillion, or 8%, from the year-ago quarter, reflecting reductions in the commercial loan and home equity loan portfolios.
Average deposits declined by $4 hillion, or 8%. The mix of deposits continues to change from the year-ago quarter as higher-costing certificates of deposit originated in
prior years mature, partially offset by growth in noninterest-bearing deposits and NOW accounts.

Noninterest income increased by $2 million, or 1%, from the year-ago quarter, due to higher income from trust and investment services, electronic banking fees,
and areduction in the provision for credit losses from client derivatives. The increase in trust and investment services income reflects increased performance in the
Key Private Bank, as well as growth in Key’s branch-based investment services. These factors were partially offset by the anticipated lower service charges on
deposits from the implementation of Regulation E.

The provision for loan losses declined by $85 million, or 53%, compared to the third quarter of 2009 due to improving economic conditions from one year ago.

Noninterest expense declined by $30 million, or 6%, from the year-ago quarter. The decrease was driven by reductions in FDIC deposit insurance premiums of
$9 million from the third quarter of 2009, a credit of $5 million recorded to the provision for losses on lending-related commitments compared to a charge of $7 million
recorded in the third quarter of 2009, and a reduction in corporate allocated costs. These improvements were partially offset by increases in personnel expense and
professional fees.

National Banking

Per cent change 3Q10vs.
dollarsin millions 3Q10 2Q10 3Q09 2Q10 3Q09
Summary of operations

Net interest income (TE) $ 201 $ 199 $ 217 10 % (7.4) %
Noninterest income 229 210 164 9.0 39.6
Total revenue (TE) 430 409 381 51 12.9
Provision for loan losses (25) 99 439 N/M N/M
Noninterest expense (@ 249 259 325 (3.9) (23.4)
Income (loss) beforeincome taxes (TE) 206 51 (383) 303.9 N/M
Allocated income taxes and TE adjustments 76 17 (146) 347.1 N/M
Net income (loss) 130 34 (237) 282.4 N/M
Less: Netincome (loss) attributable to noncontrolling interests — — 1) — 1000 %
Net income (loss) attributable to Key $ 130 $ 34 $ (236) 2824 % N/M
Average balances
Loansand leases $ 19,534 $ 20,948 $ 26,716 6.8) % (26.9) %
Loansheld for sale 380 381 368 (.3 33
Total assets 23,765 24,781 31,856 (4.1) (25.4)
Deposits 11,779 12,474 13,305 (56) % (11.5)
Assetsunder management at period end $ 41,902 $ 41,882 $ 49,055 — (14.6) %
TE = Taxable Equivalent, N/M = Not Meaningful
€] National Banking's results for the third quarter of 2009 include a $45 million ($28 million after-tax) write-off of intangible assets, other than goodwill, resulting from Key’s decision to cease lending in

certain equipment leasing markets.
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National Banking Summary of Operations
National Banking recorded net income attributable to Key of $130 million for the third quarter of 2010, compared to a net loss attributable to Key of $236 million
for the same period one year ago. This improvement in the third quarter of 2010 was a result of a substantial decrease in the provision for loan losses.

Taxable-equivalent net interest income decreased by $16 million, or 7%, compared to the third quarter of 2009, primarily due to lower earning assets, partialy
offset by improved earning asset yields. Average earning assets decreased by $7 hillion, or 27%, from the year-ago quarter.

Noninterest income increased $65 million from the third quarter of 2009. Investment banking and capital markets income increased $56 million, |etter of credit
and loan fees increased $18 million, and net gains from loan sales were $8 million, compared to net losses from loan sales of $9 million for the same period one year
ago. These gains were offset by decreases in trust and investment services income of $8 million, operating lease revenue of $7 million, and various other miscellaneous
income items from the third quarter of 2009.

The provision for loan losses in the third quarter of 2010 was a $25 million credit compared to a $439 million charge for the same period one year ago. National
Banking continued to experience improved asset quality for the fourth quarter in arow.

Noninterest expense decreased by $76 million, or 23%, from the third quarter of 2009 as a result of a decrease in the write-off of intangible assets of $45 million
and a credit of $4 million to the provision for losses on lending-related commitments compared to a charge of $20 million in the year-ago quarter. OREO expense,
operating lease expense, and the provision for losses on LIHTC guaranteed funds also declined from the third quarter of 2009. These improvements were partialy
offset by an increase in personnel costs.

Other Segments

Other Segments consist of Corporate Treasury, Key's Principal Investing unit and various exit portfolios which were previously included within the National
Banking segment. These exit portfolios were moved to Other Segments during the first quarter of 2010. Prior periods have been adjusted to conform with the current
reporting of the financial information for each segment. Other Segments generated net income attributable to Key of $19 million for the third quarter of 2010, compared
to anet loss attributable to Key of $150 million for the same period last year. These results reflect an increase in net interest income of $86 million from the third
quarter of 2009 and a decrease in the provision for loan losses of $92 million.

Line of Business Descriptions

Community Banking

Regional Banking provides individuals with branch-based deposit and investment products, personal finance services and loans, including residential mortgages, home
equity and various types of installment loans. This line of business also provides small businesses with deposit, investment and credit products, and business advisory
services.

Regional Banking also offers financial, estate and retirement planning, and asset management services to assist high-net-worth clients with their banking, trust, portfolio
management, insurance, charitable giving and related needs.
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Commercial Banking provides midsize businesses with products and services that include commercial lending, cash management, equipment leasing, investment and
employee benefit programs, succession planning, access to capital markets, derivatives and foreign exchange.

National Banking
Real Estate Capital and Corporate Banking Services consists of two business units, Real Estate Capital and Corporate Banking Services.

Real Estate Capital is anational business that provides construction and interim lending, permanent debt placements and servicing, equity and investment banking, and
other commercial banking products and services to developers, brokers and owner-investors. This unit deals primarily with nonowner-occupied properties (i.e.,
generally properties in which at least 50% of the debt service is provided by rental income from nonaffiliated third parties). Real Estate Capital emphasizes providing
clients with finance solutions through access to the capital markets.

Corporate Banking Services provides cash management, interest rate derivatives, and foreign exchange products and services to clients served by both the Community
Banking and National Banking groups. Through its Public Sector and Financia Institutions businesses, Corporate Banking Services also provides afull array of
commercia banking products and services to government and not-for-profit entities, and to community banks. A variety of cash management services are provided
through the Global Treasury Management unit.

Equipment Finance meets the equipment leasing needs of companies worldwide and provides equipment manufacturers, distributors and resellers with financing
options for their clients. Lease financing receivables and related revenues are assigned to other lines of business (primarily Institutional and Capital Markets and
Commercial Banking) if those businesses are principally responsible for maintaining the relationship with the client.

Institutional and Capital Markets, through its KeyBanc Capital Markets unit, provides commercial lending, treasury management, investment banking, derivatives,
foreign exchange, equity and debt underwriting and trading, and syndicated finance products and services to large corporations and middle-market companies.

Ingtitutional and Capital Markets, through its Victory Capital Management unit, also manages or offers advice regarding investment portfolios for a national client base,
including corporations, labor unions, not-for-profit organizations, governments and individuals. These portfolios may be managed in separate accounts, common funds or
the Victory family of mutual funds.

Cleveland-based KeyCorp (NY SE: KEY) is one of the nation’s largest bank-based financial services companies, with assets of approximately $94 hillion at
September 30, 2010. Key companies provide investment management, retail and commercia banking, and investment banking products and services to individuals and
companies throughout the United States and, for certain businesses, internationally. In 2009, KeyBank was awarded its seventh consecutive “Outstanding” rating for
economic development achievements under the Community Reinvestment Act, the only national bank among the 50 largest in the United States to achieve this
distinction from the Office of the Comptroller of the Currency. Key has a so been recognized for excellence in numerous areas of the multi-channel customer banking
experience, including Corporate Insight's 2009 and 2010 editions of Bank Monitor for online service. For more information about Key, visit https://www.key.com/.
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Notes to Editors:

A live Internet broadcast of KeyCorp's conference call to discuss quarterly results and currently anticipated earnings trends and to answer analysts’
guestions can be accessed through the Investor Relations section at https.//www.key.com/ir at 9:00 a.m. ET, on Friday, October 22, 2010. An audio replay
of the call will be available through October 29, 2010.

For up-to-date company information, media contacts and facts and figures about Key’s lines of business, visit our Media Newsroom at
https://www.key.com/newsroom.

This earnings release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including
statements about Key's financial condition, results of operations, earnings outlook, asset quality trends and profitability. Forward-looking statements
are not historical facts but instead represent only management’s current expectations and forecasts regarding future events, many of which, by their
nature, are inherently uncertain and outside of Key's control. Key's actual results and financial condition may differ, possibly materially, from the
anticipated results and financial condition indicated in these forward-looking statements. Factors that could cause Key's actual results to differ
materially from those described in the forward-looking statements can be found in Key’'s Annual Report on Form 10-K for the year ended

December 31, 2009 and Quarterly Reports on Form 10-Q for the periods ended March 31, 2010, and June 30, 2010, which have been filed with the
Securities and Exchange Commission and are available on Key's website (www.key.com) and on the Securities and Exchange Commission’s website
(www.sec.gov). Forward-looking statements are not guarantees of future performance and should not be relied upon as representing management’s
views as of any subsequent date. Key does not undertake any obligation to update the forward-looking statements to reflect the impact of
circumstances or events that may arise after the date of the forward-looking statements.

*kkkk
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Financial Highlights
(dollarsin millions, except per share amounts)

Summary of operations
Net interest income (TE)
Noninterest income
Total revenue (TE)
Provision for loan losses
Noninterest expense
Income (loss) from continuing operations attributable to Key
Income (loss) from discontinued operations, net of taxes ()
Net income (loss) attributableto Key

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes (b)
Net income (loss) attributable to Key common shareholders

Per common share
Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes (b)
Net income (loss) attributable to Key common shareholders

Income (loss) from continuing operations attributable to Key common sharehol ders — assuming dilution
Income (loss) from discontinued operations, net of taxes — assuming dilution ()
Net income (loss) attributable to Key common sharehol ders — assuming dilution

Cash dividends paid

Book value at period end
Tangible book value at period end
Market price at period end

Performanceratios
From continuing oper ations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

From consolidated oper ations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

Loan to deposit

Capital ratiosat period end
Key shareholders’ equity to assets
Tangible Key shareholders' equity to tangible assets
Tangible common equity to tangible assets (@
Tier 1 common equity (@, (©)
Tier 1 risk-based capital ©
Total risk-based capital (©
Leverage (©)

Asset quality — from continuing operations
Net loan charge-offs
Net loan charge-offs to average loans
Allowance for loan |osses
Allowancefor credit losses
Allowance for loan losses to period-end loans
Allowance for credit losses to period-end loans
Allowance for loan losses to nonperforming loans
Allowance for credit |osses to nonperforming loans
Nonperforming loans at period end
Nonperforming assets at period end
Nonperforming loans to period-end portfolio loans
Nonperforming assets to period-end portfolio loans plus OREO and other nonperforming assets

Trust and broker age assets
Assets under management
Nonmanaged and brokerage assets

Other data
Average full-time equivalent employees

Branches

Taxable-equivalent adjustment

Three monthsended

9-30-10 6-30-10 9-30-09
647 $ 623 599
486 492 382
1,133 1,115 981
94 228 733
736 769 901
204 97 (381)
15 (27 (16)
219 70 (397)
163 $ 56 (422)
15 27) (16)
178 29 (438)
19 $ .06 (.50)
.02 (.03) (.02)
20 03 (.52)
19 .06 (.50)
.02 (.03) (.02)
.20 .03 (52)
.01 .01 .01
9.54 9.19 9.39
8.46 8.10 8.29
7.96 7.69 6.50
93 % 44 % (1.62)
7.82 2.84 (20.30)
3.35 3.17 2.80
93 % 30 % (1.62)
8.54 1.47 (21.07)
3.26 3.12 279
91.80 93.43 100.90
11.84 % 1149 % 11.31
10.93 10.58 10.41
8.00 7.65 7.58
8.59 8.07 7.64
14.26 13.62 12.61
18.18 17.80 16.65
12.44 12.09 12.07
357 $ 435 587
269 % 318 % 3.59
1,957 $ 2,219 2,485
2,056 2,328 2,579
381 % 416 % 4.00
4.00 4.36 4.15
142.64 130.30 108.52
149.85 136.70 112.62
1,372 $ 1,703 2,290
1,801 2,086 2,799
267 % 319 % 3.68
3.48 3.88 4.46
59,718 $ 58,862 66,145
26,913 27,189 25,883
15,584 15,665 16,436
1,029 1,019 1,003
7 $ 6 7

%

%

%

%
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Financial Highlights (continued)
(dollarsin millions, except per share amounts)

Summary of operations

Net interest income (TE)
Noninterest income
Total revenue (TE)
Provision for loan losses
Noninterest expense
Income (loss) from continuing operations attributable to Key
Income (loss) from discontinued operations, net of taxes (b)
Net income (loss) attributable to Key

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes (b)
Net income (loss) attributable to Key common shareholders

Per common share

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes (b)
Net income (loss) attributable to Key common shareholders

Income (loss) from continuing operations attributable to Key common sharehol ders — assuming dilution
Income (loss) from discontinued operations, net of taxes — assuming dilution (b)

Net income (loss) attributable to Key common shareholders — assuming dilution

Cash dividends paid

Performance ratios

From continuing operations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

From consolidated operations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

Asset quality — from continuing operations

Net loan charge-offs
Net loan charge-offs to average loans

Other data

Average full-time equivalent employees

Taxable-equivalent adjustment

@

(b)

©

Nine months ended

9-30-10 9-30-09
$ 1,902 $ 1,769
1,428 1,566
3,330 3,335
735 2,403
2,290 2,683
244 (1,070)
(10) (41)
234 (1,111)
$ 121 $ (1,323)
(10) (41)
111 (1,364)
$ 14 $ (2.07)
(.01) (.06)
13 (2.14)
14 (2.07)
(.01) (.06)
13 (2.14)
.03 .0825
37 % (1.49) %
2.00 (21.31)
3.24 2.77
33 % (1.48) %
1.84 (22.03)
3.15 2.74
$ 1,314 $ 1,549
319 % 3.03 %
15,673 16,943
$ 20 $ 19

Thefollowing tableentitled “ GAAP to Non-GAAP Reconciliations” presents the computations of certain financial measures related to “ tangible common equity” and “ Tier 1 common equity.” The table reconciles the GAAP performance measures

to the corresponding non-GAAP measures, which provides a basis for period-to-period comparisons.

In September 2009, management made the decision to discontinue the education lending business conducted through Key Education Resources, the education payment and financing unit of KeyBank National Association. In April 2009,
management made the decision to curtail the operations of Austin Capital Management, Ltd., an investment subsidiary that specializes in managing hedge fund investments for itsinstitutional customer base. As aresult of these decisions, Key has

accounted for these businesses as discontinued operations.

9-30-10ratiois estimated.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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GAAP to Non-GAAP Reconciliations
(dollarsin millions, except per share amounts)

The table below presents the computations of certain financial measuresrelated to “ tangible common equity” and “ Tier 1 common equity.” The tangible common equity ratio has become a focus of some investors, and management believes that this ratio may
assist investorsin analyzing Key’ s capital position absent the effects of intangible assets and preferred stock. Traditionally, the banking regul ators have assessed bank and bank holding company capital adequacy based on both the amount and composition
of capital, the calculation of which is prescribed in federal banking regulations. Asaresult of the Supervisory Capital Assessment Program, the Federal Reserve has focused its assessment of capital adequacy on acomponent of Tier 1 capital, known as Tier 1
common equity. Because the Federal Reserve has long indicated that voting common shareholders’ equity (essentially Tier 1 capital |ess preferred stock, qualifying capital securities and noncontrolling interests in subsidiaries) generally should be the
dominant element in Tier 1 capital, such afocusis consistent with existing capital adequacy guidelines and does not imply anew or ongoing capital standard.

Because the Tier 1 common equity is neither formally defined by GAAP nor prescribed in amount by federal banking regulations, this measureis considered to be anon-GAAP financial measure. Since analysts and banking regulators may assess Key' s capital
adequacy using tangible common equity and Tier 1 common equity, management believesit is useful to provide investors the ability to assess Key' s capital adequacy on these same bases. The table al so reconciles the GAAP performance measures to the
corresponding non-GAAP measures.

Thetable also shows the computation for pre-provision net revenue, which is not formally defined by GAAP. Management believes that eliminating the effects of provision for loan losses facilitates the analysis of results by presenting them on amore
comparablebasis.

Non-GAAP financial measures have inherent limitations, are not required to be uniformly applied and are not audited. To mitigate these limitations, Key has proceduresin place to ensure that these measures are cal cul ated using the appropriate GAAP or
regulatory components and to ensure that Key’ s performanceis properly reflected to facilitate period-to-period comparisons. Although these non-GAAP financial measures are frequently used by investorsin the eval uation of acompany, they have limitations
asanalytical tools, and should not be considered inisolation, or as a substitute for analyses of results as reported under GAAP.

Three monthsended
9-30-10 6-30-10 9-30-09
Tangible common equity to tangible assets at period end
Key shareholders’ equity (GAAP) $ 11,134 $ 10,820 $ 10,970
Less: Intangible assets 956 959 971
Preferred Stock, Series B 2,442 2,438 2,426
Preferred Stock, Series A 291 291 291
Tangible common equity (non-GAAP) $ 7,445 $ 7,132 $ 7,282
Total assets (GAAP) $ 94,043 $ 94,167 $ 96,989
Less:  Intangible assets 956 959 971
Tangible assets (non-GAAP) $ 93,087 $ 93,208 $ 96,018
Tangible common equity to tangible assets ratio (non-GAAP) 8.00 % 765 % 758 %
Tier 1 common equity at period end
Key shareholders’ equity (GAAP) $ 11,134 $ 10,820 $ 10,970
Qualifying capital securities 1,791 1,791 1,790
Less:  Goodwill 917 917 917
Accumulated other comprehensive income (loss) (@ 247 126 11
Other assets (®) 382 469 406
Total Tier 1 capital (regulatory) 11,379 11,099 11,426
Less: Qualifying capital securities 1,791 1,791 1,790
Preferred Stock, Series B 2,442 2,438 2,426
Preferred Stock, Series A 291 291 291
Total Tier 1 common equity (non-GAAP) $ 6,855 $ 6,579 $ 6,919
Net risk-weighted assets (regulatory) ®). () $ 79,797 $ 81,498 $ 90,587
Tier 1 common equity ratio (non-GAAP) (©) 859 % 8.07 % 764 %
Pre-provision net revenue
Net interest income (GAAP) $ 640 $ 617 $ 592
Plus:  Taxable-equivalent adjustment 7 6 7
Noninterest income 486 492 382
Less:  Noninterest expense 736 769 901
Pre-provision net revenue from continuing operations (non-GAAP) $ 397 $ 346 $ 80
@ Includes net unrealized gains or losses on securities available for sale (except for net unrealized |osses on marketabl e equity securities), net gains or losses on cash flow hedges, and amounts resulting from the December 31, 2006, adoption and
subsequent application of the applicable accounting guidance for defined benefit and other postretirement plans.
(b) Other assets deducted from Tier 1 capital and net risk-weighted assets consist of disallowed deferred tax assets of $272 million at September 30, 2010, $354 million at June 30, 2010 and $285 million at September 30, 2009, disallowed intangible

assets (excluding goodwill) and deductible portions of nonfinancial equity investments.

(© 9-30-10 amount is estimated.

GAAP = U.S. generally accepted accounting principles
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Consolidated Balance Sheets
(dollarsin millions)
9-30-10 6-30-10 9-30-09
Assets
Loans $ 51,354 $ 53,334 $ 62,193
Loans held for sale 637 699 703
Securities available for sale 21,241 19,773 15,413
Held-to-maturity securities 18 19 24
Trading account assets 1,155 1,014 1,406
Short-term investments 1,871 1,984 2,986
Other investments 1,405 1,415 1,448
Total earning assets 77,681 78,238 84,173
Allowance for loan losses (1,957) (2,219) (2,485)
Cash and due from banks 823 591 725
Premises and equipment 888 872 863
Operating lease assets 563 589 775
Goodwill 917 917 917
Other intangible assets 39 42 54
Corporate-owned life insurance 3,145 3,109 3,041
Derivative assets 1,258 1,153 1,285
Accrued income and other assets 3,936 4,061 3,463
Discontinued assets 6,750 6,814 4,178
Total assets $ 94,043 $ 94,167 $ 96,989
Liabilities
Deposits in domestic offices:
NOW and money market deposit accounts $ 26,350 $ 25,526 $ 24,635
Savings deposits 1,856 1,883 1,783
Certificates of deposit ($100,000 or more) 6,850 8,476 12,216
Other time deposits 9,014 10,430 14,211
Total interest-bearing deposits 44,070 46,315 52,845
Noninterest-bearing deposits 16,275 15,226 13,631
Deposits in foreign office — interest-bearing 1,073 834 783
Total deposits 61,418 62,375 67,259
Federal funds purchased and securities sold under repurchase agreements 2,793 2,836 1,664
Bank notes and other short-term borrowings 685 819 471
Derivative liabilities 1,330 1,321 1,185
Accrued expense and other liabilities 1,862 2,154 2,236
Long-term debt 11,443 10,451 12,865
Discontinued liabilities 3,124 3,139 121
Total liabilities 82,655 83,095 85,801
Equity
Preferred stock, Series A 291 291 291
Preferred stock, Series B 2,442 2,438 2,426
Common shares 946 946 946
Common stock warrant 87 87 87
Capital surplus 3,710 3,701 3,726
Retained earnings 5,287 5,118 5,431
Treasury stock, at cost (1,914) (1,914) (1,983)
Accumulated other comprehensive income (loss) 285 153 46
Key shareholders’ equity 11,134 10,820 10,970
Noncontrolling interests 254 252 218
Total equity 11,388 11,072 11,188
Total liabilities and equity $ 94,043 $ 94,167 $ 96,989

Common shares outstanding (000) 880,328 880,515 878,559
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Consolidated Statements of Income
(dollarsin millions, except per share amounts)

Three months ended Nine months ended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
Interest income
Loans $ 649 $ 677 $ 786 $ 2,036 $ 2,445
Loans held for sale 4 5 7 13 23
Securities available for sale 170 154 121 474 310
Held-to-maturity securities 1 — 1 2 2
Trading account assets 8 10 9 29 35
Short-term investments 1 2 3 5 9
Other investments 11 13 13 38 38
Total interest income 844 861 940 2,597 2,862
Interest expense
Deposits 147 188 277 547 873
Federal funds purchased and securities sold under repurchase agreements 1 2 2 4 4
Bank notes and other short-term borrowings 4 4 3 11 13
Long-term debt 52 50 66 153 222
Total interest expense 204 244 348 715 1112
Net interest income 640 617 592 1,882 1,750
Provision for loan losses 94 228 733 735 2,403
Net interest income (expense) after provision for loan losses 546 389 (141) 1,147 (653)
Noninter est income
Trust and investment servicesincome 110 112 113 336 342
Service charges on deposit accounts 75 80 83 231 248
Operating |ease income 41 43 55 131 175
Letter of credit and loan fees 61 42 46 143 128
Corporate-owned life insurance income 39 28 26 95 78
Net securities gains (losses) (@ 1 (%) 1 2 112
Electronic banking fees 30 29 27 86 78
Gains on |eased equipment 4 2 22 14 84
Insurance income 15 19 18 52 52
Net gains (losses) from loan sales 18 25 — a7 4
Net gains (losses) from principal investing 18 17 (6) 72 (84)
Investment banking and capital markets income (loss) 42 31 (26) 82 5
Gain from sale/redemption of VisaInc. shares — — — — 105
Gain (loss) related to exchange of common shares for capital securities — — (17) — 78
Other income 32 66 40 137 161
Total noninterest income 486 492 382 1,428 1,566
Noninterest expense
Personnel 359 385 380 1,106 1114
Net occupancy 70 64 63 200 192
Operating |ease expense 40 35 46 114 145
Computer processing 46 47 48 140 143
Professional fees 41 41 41 120 121
FDIC assessment 27 33 40 97 140
OREO expense, net 4 22 51 58 72
Equipment 24 26 24 74 71
Marketing 21 16 19 50 50
Provision (credit) for losses on lending-related commitments (10 (10) 29 (22) 40
Intangible assets impairment — — 45 — 241
Other expense 114 110 115 353 354
Total noninterest expense 736 769 901 2,290 2,683
Income (loss) from continuing oper ations befor e income taxes 296 112 (660) 285 (1,770
Income taxes 85 11 (274) 14 (688)
Income (loss) from continuing operations 211 101 (386) 271 (1,082
Income (loss) from discontinued operations, net of taxes 15 (27) (16) (10) (41)
Net income (loss) 226 74 (402) 261 (1123
Less: Net income (loss) attributable to noncontrolling interests 7 4 (5) 27 (12)
Net income (loss) attributableto Key $ 219 $ 70 $ (397) $ 234 $ (1,111)
Income (loss) from continuing operations attributable to Key common shareholders $ 163 $ 56 $ (422) $ 121 $ (1,323)
Net income (loss) attributable to Key common shareholders 178 29 (438) 111 (1,364)
Per common share
Income (loss) from continuing operations attributable to Key common shareholders $ 19 $ .06 $ (.50) $ 14 $ (2.07)
Income (loss) from discontinued operations, net of taxes .02 (.03) (.02) (.01) (.06)
Net income (loss) attributable to Key common shareholders 20 .03 (.52) 13 (2.14)
Per common share — assuming dilution
Income (loss) from continuing operations attributable to Key common shareholders $ 19 $ .06 $ (.50) $ 14 $ (2.07)
Income (loss) from discontinued operations, net of taxes .02 (.03) (.02) (.01) (.06)
Net income (loss) attributable to Key common shareholders 20 .03 (.52) 13 (2.14)
Cash dividends declared per common share $ .01 $ .01 $ .01 $ .03 $ .0825
Weighted-average common shares outstanding (000) 874,433 874,664 839,906 874,495 637,805
Weighted-average common shares and potential common shares outstanding (000) 874,433 874,664 839,906 874,495 637,805

(a) For the three months ended September 30, 2010, Key did not have any impairment losses related to securities. For the three months ended June 30, 2010, Key had $4 million in impairment losses related to securities. Impairment losses totaled $4 million for the three months ended
September 30, 2009, of which $2 million was recognized in equity as acomponent of accumulated other comprehensive income.
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Asset

s
Loans: . ()

Commercial, financial and agricuitural
Real estate— commercial mortgage
Real estate— construction
Commercial lease financing
Total commercial loans

Real estate— residential mortgage
Home equity:

Community Banking

Other

Total home equity loans
Consumer other — Community Banking
Marine
Other
Total consumer other
Total consumer loans
Total loans
Loans held for sale
Securities available for sale(®. )
Held-to-maturity securities(®)
Trading account assets
Short-term investments
Other investments(®)
Total earning assets
Allowance for |oan losses
Accrued income and other assets
Discontinued assets — education lending business
Total assets

Liabilities

NOW and money market deposit accounts
Savings deposits
Certificates of deposit ($100,000 or more) ()
Other time deposits
Deposits in foreign office

Total interest-bearing deposits
Federal funds purchased and securities sold under

Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Operations
(dollarsin millions)

Third Quarter 2010

Second Quarter 2010

Third Quarter 2009

Bank notes and other short-term borrowings
Long-term debt ()

Total interest-bearing liabilities

Noninterest-bearing deposits
Accrued expense and other liabilities

Discontinued liabilities — education lending business (@)

Total liabilities

Equity

Key shareholders equity
Noncontrolling interests

Total equity

Total liabilities and equity

Interest rate spread (TE)

Net interest income (TE) and net interest margin (TE)

TE adjustment ()

@
(b)
©
(d
©
U]

Net interest income, GAAP basis

Results are from continuing operations. Interest excludes the interest associated with the liabilities referred to in () below, calculated using amatched funds transfer pricing methodology.

Average Average Average
Balance Interest @ Yidd/Rate @ Balance Interest (@ Yield/Rate @ Balance Interest @ Yield/Rate @
$ 16,948 $ 193 452 % $ 17,725 $ 209 474 % 22,098 $ 255 4.59 %
9,822 122 4.94 10,354 124 4.78 11,529 141 4.84
3,165 37 4.58 3,773 a1 431 5,834 72 4.86
6,587 87 5.25 6,759 90 5.33 8,073 88 4.35
36,522 439 4.77 38,611 464 4.81 47,534 556 4.64
1,843 26 5.59 1,829 25 5.60 1,748 25 5.88
9,709 102 419 9,837 103 4.21 10,192 111 4.32
732 14 7.61 773 15 7.62 912 17 7.54
10,441 116 4.43 10,610 118 4.45 11,104 128 4.58
1,156 33 11.20 1,145 33 11.57 1,189 32 10.48
2,423 38 6.25 2,563 39 6.21 3,017 48 6.26
181 4 7.95 195 4 7.80 238 4 7.95
2,604 42 6.37 __ 2758 43 6.32 3285 52 6.38
16,044 217 5.37 16,342 219 5.40 17,296 237 5.46
52,566 656 4.95 54,953 683 4.99 64,830 793 4.86
501 4 3.48 516 5 3.50 665 7 4.26
20,276 170 3.43 17,285 154 3.63 12,154 121 4.00
19 1 11.05 22 — 11.46 25 1 9.64
1,074 8 3.03 1,048 10 3.71 1,074 9 3.49
1,594 1 23 3,830 2 .23 5,243 3 25
1,426 11 3.00 1,445 13 3.11 1,459 13 3.26
77,456 851 4.39 79,099 867 4.40 85,450 947 4.40
(2,092) (2,356) (2.462)
11,363 11,133 10,142
6,762 6,389 4,091
$ 93489 $ 94265 97,221
$ 25783 23 35 $ 25270 24 .39 24,444 29 49
1,885 — 06 1,883 1 .06 1,799 — 07
7,635 61 3.12 9,485 77 3.28 12,771 114 3.55
9,648 63 2.59 11,309 85 3.01 14,749 133 3.57
958 — 37 818 1 .36 665 1 31
45,909 147 1.27 48,765 188 1.55 54,428 277 2.03
2,300 1 31 1,841 2 33 1,642 2 30
669 4 2.36 539 4 3.06 1,034 3 114
_ 7308 52 3.08 7,031 50 3.09 9183 66 3.07
56,186 204 1.46 58,176 244 1.70 66,287 348 2.10
15,949 15,644 13,604
3,344 3,151 2,055
6,762 6,389 4,091
82,241 83,360 86,037
10,999 10,646 10,961
249 259 223
11,248 10,905 11,184
$_ 93,489 $ 94,265 97,221
% % %
647 % 623 % 599 %
7 6 7
$ 640 617 592

Interest income on tax-exempt securities and loans has been adjusted to a taxable-equivalent basis using the statutory federal income tax rate of 35%

For purposes of these computations, nonaccrual loans are included in average loan balances.

Discontinued liabilities include the liabilities of the education lending business and the dollar amount of any additional liabilities assumed necessary to support the assets associated with this business.
Yield is calculated on the basis of amortized cost.

Rate calculation excludes basis adjustments related to fair value hedges.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Consolidated Average Balance Sheets, and Net Interest Income and Yields/Rates From Continuing Operations
(dollarsin millions)
Nine months ended September 30, 2010 Nine months ended September 30, 2009
Average Average
Balance Interest @ Yield/Rate (@ Balance Interest @ Yield/ Rate
Assets
Loans: . ()
Commercial, financial and agricultural $ 17,816 $ 624 4.68 % $ 24315 $ 806 4.43
Real estate— commercial mortgage 10,200 374 4.90 11,464 @ 425 4.95
Real estate— construction 3,820 123 4.29 6,530 @ 232 475
Commercial lease financing 6,845 270 5.25 8,429 272 4.30
Total commercial loans 38,681 1,391 4.80 50,738 1,735 4.57
Real estate— residential mortgage 1,825 77 5.61 1,758 78 5.94
Home equity:
Community Banking 9,837 310 4.22 10,253 336 4.39
Other 773 44 7.59 973 55 7.50
Total home equity loans 10,610 354 4.46 11,226 391 4.66
Consumer other — Community Banking 1,154 102 11.80 1,207 95 10.48
Consumer other:
Marine 2,565 119 6.20 3174 149 6.24
Other 195 12 7.84 256 15 7.96
Total consumer other 2,760 131 6.32 3,430 164 6.37
Total consumer loans 16,349 664 5.42 17,621 728 5.52
Total loans 55,030 2,055 4.99 68,359 2,463 4.81
Loans held for sale 470 13 3.75 662 23 4.69
Securities available for sdle(®). (@) 17,972 475 3.58 9,561 311 4.40
Held-to-maturity securities(®) 21 2 10.17 25 2 9.74
Trading account assets 1,102 29 3.54 1212 35 3.87
Short-term investments 2,739 5 25 4,306 9 .30
Other investments(© 1,456 38 3.15 1,482 38 3.08
Total earning assets 78,790 2,617 4.44 85,607 2,881 4.49
Allowance for loan losses (2,348) (2,191)
Accrued income and other assets 11,316 12,875
Discontinued assets — education lending business 6,678 4,316
$ 94436 $ 100,607
Liabilities
NOW and money market deposit accounts $ 25262 70 37 $ 24,155 99 .55
Savings deposits 1,865 1 .06 1,783 1 .08
Certificates of deposit ($100,000 or more) (@) 9,209 226 3.28 12,928 359 372
Other time deposits 11,179 248 2.97 14,798 412 372
Deposits in foreign office 824 2 .34 832 2 .26
Total interest-bearing deposits 48,339 547 151 54,496 873 2.14
Federal funds purchased and securities sold under 1,979 4 32 1,605 4 31
Bank notes and other short-term borrowings 567 11 2,59 2,408 13 71
Long-term debt (9) 7,105 153 3.11 9,911 222 3.23
Total interest-bearing liabilities 57,990 715 1.67 68,420 1,112 2.20
Norinterest-bearing deposits 15,524 12,394
Accrued expense and other liabilities 3,187 4,759
Discontinued liabilities— education lending business(® 6,678 4,316
83,379 89,889
Equity
Key shareholders’ equity 10,798 10,507
Noncontrolling interests 259 211
Total equity 11,057 10,718
Total liabilities and equity $ 94,436 $ 100,607
Interest rate spread (TE) 2.77 % 2.29
Net interest income (TE) and net interest margin (TE) 1,902 % 1,769
TE adjustment () 20 19
Net interest income, GAAP basis $ 1,882 $ 1750
(a) Results are from continuing operations. Interest excludes the interest associated with the liabilities referred to in (€) below, calculated using amatched funds transfer pricing methodology.
(b) Interest income on tax-exempt securities and loans has been adjusted to a taxable-equivalent basis using the statutory federal income tax rate of 35%.
(c) For purposes of these computations, nonaccrual loans are included in average loan balances.
(d) In late March 2009, Key transferred $1.5 billion of loans from the construction portfolio to the commercial mortgage portfolio in accordance with regulatory guidelines pertaining to the classification of loans that have reached a completed status.
(e) Discontinued liabilitiesinclude the liabilities of the education lending business and the dollar amount of any additional liabilities assumed necessary to support the assets associated with this business.
(f) Yield is calculated on the basis of amortized cost.
(9) Rate calculation excludes basis adjustments related to fair value hedges.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Trust and investment servicesincome (@
Service charges on deposit accounts
Operating leaseincome
Letter of credit and loan fees
Corporate-owned lifeinsurance income
Net securities gains (losses)
Electronic banking fees
Gains on |eased equipment
Insuranceincome
Net gains (losses) from loan sales
Net gains (losses) from principal investing
Investment banking and capital marketsincome (loss) @
Gain from sale/redemption of Visalnc. shares
Gain (loss) related to exchange of common shares for capital securities
Other income:
Gain from sale of Key' s claim associated with the Lehman Brothers’ Bankruptcy
Credit card fees
Miscellaneous income

Total other income
Total noninterest income

(a) Additional detail provided in tables below.

Brokerage commissions and feeincome
Personal asset management and custody fees
Institutional asset management and custody fees

Total trust and investment servicesincome

Investment banking income

Income (loss) from other investments

Dealer trading and derivatives income (loss)
Foreign exchange income

Total investment banking and capital marketsincome (loss)

Noninterest Income

(inmillions)
Three monthsended Ninemonthsended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 110 $ 112 113 $ 336 $ 342
75 80 83 231 248
41 43 55 131 175
61 42 46 143 128
39 28 26 95 78
1 © 1 2 112
30 29 27 86 78
4 2 22 14 84
15 19 18 52 52
18 25 — 47 4
18 17 (6) 72 (84)
42 31 (26) 82 5
— — — — 105
— — 17 — 78
— — — — 32
3 3 6 9 12
29 63 34 128 117
32 66 40 137 161
$ 486 $ 492 382 $ 1,428 $ 1,566
Trust and Investment Services Income
(inmillions)
Three monthsended Ninemonthsended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 33 $ 35 37 $ 102 $ 120
37 37 35 111 104
40 40 41 123 118
$ 110 $ 112 113 $ 336 $ 342
Investment Banking and Capital Markets | ncome (L oss)
(inmillions)
Three monthsended Nine monthsended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 38 $ 25 22 $ 79 $ 54
2 3 (23) 6 (37)
(10) ®) (36) (34) (49)
12 11 11 31 37
$ 42 $ 31 (26) $ 82 $ 5
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Personnel @
Net occupancy
Operating | ease expense
Computer processing
Professional fees
FDIC assessment
OREO expense, net
Equipment
Marketing
Provision (credit) for losses on lending-related commitments
Intangible assets impairment
Other expense:
Postage and delivery
Franchise and business taxes
Telecommunications
Provision for losses on LIHTC guaranteed funds
Miscellaneous expense
Total other expense

Total noninterest expense

Average full-time equivalent employees ()

(a) Additional detail provided in table below.

(b) The number of average full-time equivalent employees has not been adjusted for discontinued operations.

Salaries

Incentive compensation
Employee benefits
Stock-based compensation
Severance

Total personnel expense

Noninterest Expense
(dollarsin millions)

Three monthsended Ninemonthsended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 359 $ 385 380 $ 1,106 $ 1,114
70 64 63 200 192
40 35 46 114 145
46 47 48 140 143
41 41 41 120 121
27 33 40 97 140
4 22 51 58 72
24 26 24 74 71
21 16 19 50 50
(10) (10) 29 (22) 40
— — 45 — 241
9 8 9 24 25
5 6 8 18 26
5 5 7 16 20
— — 1 — 17
95 91 90 295 266
114 110 115 353 354
$ 736 $ 769 901 $ 2,290 $ 2,683
15,584 15,665 16,436 15,673 16,943
Personnel Expense
(inmillions)
Three months ended Ninemonths ended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 230 $ 229 228 $ 681 $ 676
69 65 58 181 146
45 71 76 190 228
12 15 12 41 36
3 5 6 13 28
$ 359 $ 385 380 $ 1,106 $ 1,114
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Loan Composition
(dollarsin millions)

Percent change 9-30-10 vs.

9-30-10 6-30-10 9-30-09 6-30-10 9-30-09
Commercial, financial and agricultural $ 16,451 17,113 20,600 (39 % (20.1) %
Commercial real estate:
Commercial mortgage 9,673 9,971 11,169 (3.0) (13.4)
Construction 2,731 3,430 5,473 (20.4) (50.1)
Total commercial real estate |oans 12,404 13,401 16,642 (7.4) (25.5)
Commercial lease financing 6,583 6,620 7,787 (.6) (15.5)
Total commercial loans 35,438 37,134 45,029 (4.6) (21.3)
Real estate — residential mortgage 1,853 1,846 1,763 4 51
Home equity:
Community Banking 9,655 9,775 10,154 1.2) (4.9)
Other 707 753 884 (6.1) (20.0)
Total home equity loans 10,362 10,528 11,038 (1.6) (6.1)
Consumer other — Community Banking 1,174 1,147 1,189 24 (1.3)
Consumer other:
Marine 2,355 2,491 2,943 (5.5) (20.0)
Other 172 188 231 (8.5) (25.5)
Total consumer — indirect loans 2,527 2,679 3,174 (5.7) (20.4)
Total consumer loans 15,916 16,200 17,164 (1.8) (7.3)
Total loans @ $ 51,354 53,334 62,193 37 % 17.4) %
Loans Held for Sale Composition
(dollarsin millions)
Percent change 9-30-10 vs.
9-30-10 6-30-10 9-30-09 6-30-10 9-30-09
Commercial, financial and agricultural $ 128 255 128 (49.8) % —
Real estate — commercia mortgage 327 235 302 39.1 83 %
Real estate — construction 77 112 133 (31.3) (42.1)
Commercial lease financing 13 16 29 (18.8) (55.2)
Real estate — residential mortgage 92 81 110 13.6 (16.4)
Automobile — — 1 — (100.0)
Total loans held for sale (0).) $ 637 699 703 89 % 94) %
(a) Excluded at September 30, 2010, June 30, 2010, and September 30, 2009, are loans in the amount of $6.6 billion, $6.6 billion and $3.6 billion, respectively, related to the discontinued operations of the education lending business.
(b) Excluded at September 30, 2010, June 30, 2010, and September 30, 2009, are loans held for sale in the anount of $15 million, $92 million, and $341 million, respectively, related to the discontinued operations of the education lending business.
(c) The beginning balance at June 30, 2010 of $699 million increased by new originations in the amount of $684 million and net transfers from held to maturity in the amount of $202 million, and decreased by |oan sales of $835 million, transfers to OREO/val uation adjustments of

$64 million and loan payments of $49 million, for an ending balance of $637 million at September 30, 2010.

N/M = Not Meaningful
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Average |l oans outstanding

Allowancefor |oan losses at beginning of period
Loans charged off:
Commercial, financial and agricultural

Real estate — commercia mortgage
Real estate — construction
Total commercial real estateloans
Commercial lease financing
Total commercial loans
Real estate — residential mortgage
Home equity:
Community Banking
Other
Total home equity loans
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer loans
Total loans charged off
Recoveries:
Commercial, financial and agricultural

Real estate — commercia mortgage
Real estate — construction
Total commercial real estateloans
Commercial leasefinancing
Total commercial loans
Real estate — residential mortgage
Home equity:
Community Banking
Other
Total home equity loans
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer loans
Total recoveries
Net loan charge-offs
Provision for loan losses
Foreign currency transl ation adjustment
Allowance for loan losses at end of period

Liability for credit |osses on lending-related commitments at beginning of period
Provision (credit) for losses on lending-related commitments

Liability for credit |osses on lending-related commitments at end of period(@
Total allowance for credit losses at end of period

Net loan charge-offsto average loans
Allowance for loan losses to period-end loans
Allowance for credit losses to period-end loans
Allowance for loan losses to nonperforming loans
Allowancefor credit |osses to nonperforming loans

Discontinued operations — education lending business:
Loans charged off
Recoveries

Net loan charge-offs

(@ Includedin* accrued expense and other liabilities” on the balance sheet.

Summary of Loan Loss Experience from Continuing Operations

(dollarsin millions)

Threemonthsended Ninemonths ended

9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
$ 52,566 $ 54,953 $ 64,830 55,030 $ 68,359
$ 2,219 $ 2,425 $ 2,339 2,534 $ 1,629
170 152 180 461 606
50 128 81 287 190
88 86 217 331 456
138 214 298 618 646
22 21 32 68 83
330 387 510 1,147 1,335
7 11 4 25 11
36 28 26 95 69
14 17 20 49 54
50 45 46 144 123
15 15 19 48 50
25 31 35 104 113
3 3 5 11 14
28 34 40 115 127
100 105 109 332 311
430 492 619 1,479 1,646
34 16 12 63 38
4 2 — 9 1
12 11 1 23 3
16 13 1 32 4
6 7 5 17 16
56 36 18 112 58
1 1 — 2 —
1 3 1 5 3
1 1 — 3 1
2 4 1 8 4
1 2 2 5 5
13 12 10 35 27
— 2 1 3 3
13 14 11 38 30
17 21 14 53 39
73 57 32 165 97
(357) (435) (587) (1,314) (1,549)
94 228 733 735 2,403
1 1 — 2 2
$ 1,957 $ 2,219 $ 2,485 1,957 $ 2,485
$ 109 $ 119 $ 65 121 $ 54
(10) (10) 29 (22) 40
$ 99 $ 109 $ 94 99 $ 94
$ 2,056 $ 2,328 $ 2,579 2,056 $ 2,579
269 % 318 % 359 % 319 % 3.03
3.81 4.16 4.00 3.81 4.00
4.00 4.36 4.15 4.00 4.15
142.64 130.30 108.52 142.64 108.52
149.85 136.70 112.62 149.85 112.62
$ 26 $ 32 $ 39 95 $ 110
4 1 1 6 3
$ (22) $ (31) $ (38) (89) $ (107)
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Summary of Nonperforming Assets and Past Due L oans From Continuing Operations
(dollarsin millions)
9-30-10 6-30-10 3-31-10 12-31-09 9-30-09
Commercial, financial and agricultural $ 335 $ 489 $ 558 $ 586 $ 679
Real estate— commercial mortgage 362 404 579 614 566
Real estate — construction 333 473 607 641 702
Total commercial real estate loans 695 877 1,186 1,255 1,268
Commercial lease financing 84 83 99 113 131
Total commercial loans 1,114 1,449 1,843 1,954 2,078
Real estate — residential mortgage 90 77 72 73 68
Home equity:
Community Banking 106 112 111 107 103
Other 16 17 18 21 21
Total home equity loans 122 129 129 128 124
Consumer other — Community Banking 3 5 4 4 4
Consumer other:
Marine 41 41 16 26 15
Other 2 2 1 2 1
Total consumer other 43 43 17 28 16
Total consumer loans 258 254 222 233 212
Total nonperforming loans 1,372 1,703 2,065 2,187 2,290
Nonperforming loans held for sale 230 221 195 116 304
OREO 221 200 175 191 187
Allowance for OREO losses (58) (64) (45) (23) (40)
OREQ, net of allowance 163 136 130 168 147
Other nonperforming assets 36 26 38 39 58
Total nonperforming assets $ 1,801 $ 2,086 $ 2,428 $ 2,510 $ 2,799
Accruing loans past due 90 days or more $ 152 $ 240 $ 434 $ 331 $ 375
Accruing loans past due 30 through 89 days 662 610 639 933 1,071
Restructured loans included in nonperforming loans (&) 228 213 226 364 65
Nonperforming assets from discontinued operations — education lending business 38 40 43 14 12
Nonperforming loans to period-end portfolio loans 2.67 % 319 % 3.69 % 372 % 3.68 %
Nonperforming assets to period-end portfolio loans plus OREO and other nonperforming assets 3.48 3.88 4.31 4.25 4.46
@ Restructured loans (i.e. troubled debt restructurings) are those for which Key, for reasons related to aborrower’ s financial difficulties, grants a concession to the borrower that it would not otherwise consider. These concessions are made to improve

the collectability of theloan and generally take the form of areduction of theinterest rate, extension of the maturity date or reduction in the principal balance.
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Summary of Changesin Nonperforming L oans From Continuing Operations
(inmillions)
3Q10 2Q10 1Q10 4Q09 3Q09
Balance at beginning of period $ 1,703 $ 2,065 $ 2,187 2,290 2,185
Loans placed on nonaccrual status 691 682 746 1,141 1,160
Charge-offs (430) (492) (557) (750) (619)
Loans sold (92) (136) (15) (70) (4)
Payments (200) (185) (102) (237) (294)
Transfers to OREO (39) (66) (20) (98) (91)
Transfers to nonperforming loans held for sale (163) (82) (59) (23) (5)
Transfers to other nonperforming assets 7) (36) 3) (4) (29)
Loans returned to accrual status (91) (47) (112) (62) (13)
Balance at end of period $ 1,372 $ 1,703 $ 2,065 2,187 2,290
Summary of Changesin Nonperforming Loans Held For Sale From Continuing Operations
(inmillions)
3Q10 2Q10 1Q10 4Q09 3Q09
Balance at beginning of period $ 221 $ 195 $ 116 304 145
Transfersin 162 86 129 71 216
Net advances / (payments) (35) 1 — 3 3
Loans sold (50) (53) (38) (228) (45)
Transfers to OREO (58) (6) (6) — —
Valuation adjustments (6) 2) (6) (18) 7
Loans returned to accrual status/ other 4 — — (16) 2
Balance at end of period $ 230 $ 221 $ 195 116 304
Summary of Changesin Other Real Estate Owned, Net of Allowance, From Continuing Operations
(inmillions)
3Q10 2Q10 1Q10 4Q09 3Q09
Balance at beginning of period $ 136 $ 130 $ 168 147 171
Properties acquired — nonperforming loans 97 72 26 98 91
Valuation adjustments 7 (24) (28) (12) (36)
Properties sold (63) (42) (36) (65) (79)
Balance at end of period $ 163 $ 136 $ 130 168 147
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Community Banking

Summary of operations
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |eases
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity

Average full-time equivalent employees

Supplementary information (lines of business)

Regional Banking
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |eases
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity

Average full-time equivalent employees

Commercial Banking
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |eases
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity

Average full-time equivalent employees

(dollarsin millions)

Line of Business Results

Per cent change 3Q10 vs.

3Q10 2Q10 1Q10 4Q09 3Q09 2Q10 3Q09
601 608 $ 599 627 630 12 % (4.6)
75 121 142 230 160 (38.0) (53.1)
458 451 465 489 488 16 (6.)
57 35 7 (40) — 629 N/M
26,779 27,218 27,769 28,321 29,126 (16) (81)
48,703 50,421 51,459 52,640 53,068 (34) (8.2)
129 148 116 148 103 (128) 252
191 % 218 % 169 % 200 % 140 % N/A N/A
567 561 597 544 559 11 14
626 % 380 % 76 % (442) % — % N/A N/A
8306 8,246 8,187 8,227 8472 7 (20)
483 495 $ 490 510 527 24 % (83
105 57 115 139 93 842 129
415 408 420 429 430 17 (35)
9 31 (16) (19) 14 N/M N/M
18,079 18,405 18,753 19076 19,347 (18) (66)
43,348 45,234 46,197 47,569 48,551 (42) (10.7)
89 8 % 82 78 85 141
195 % 179 % 208 % 171 % 160 % N/A N/A
350 339 $ 327 319 289 32 211
(147) % 500 % (266) % (324) % 240 % N/A N/A
7953 7,891 7,836 7877 8120 8 (23)
118 113 $ 109 117 103 44 % 146
(30) 64 27 91 67 N/M N/M
43 43 45 60 58 — (25.9)
66 4 23 (21) (14) N/M N/M
8,700 8813 9,016 9,245 9,779 (13 (11.0)
5,355 5,187 5,262 5071 4517 32 186
40 66 20 66 25 (39.4) 60.0
182 % 300 % 90 % 283 % 101 % N/A NIA
217 222 $ 270 225 270 (23 (19.6)
204 % 128 % 730 % (657) % (424) % N/A N/A
353 3855 351 350 352 (6) 3

%
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National Banking

Summary of operations
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |eases
Average loans held for sale
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity
Average full-time equivalent employees

Supplementary information (lines of business)
Real Estate Capital and Corporate Banking Services

Total revenue (TE)

Provision for loan losses

Noninterest expense

Net income (loss) attributable to Key
Average loans and |eases

Average loans held for sale

Average deposits

Net loan charge-offs

Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity
Average full-time equivalent employees

Equipment Finance
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |leases
Average loans held for sale
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity
Average full-time equivalent employees

Institutional and Capital Markets
Total revenue (TE)
Provision for loan losses
Noninterest expense
Net income (loss) attributable to Key
Average loans and |eases
Average loans held for sale
Average deposits
Net loan charge-offs
Net loan charge-offs to average loans
Nonperforming assets at period end
Return on average allocated equity
Average full-time equivalent employees

TE = Taxable Equivalent, N/A = Not Applicable, N/M = Not Meaningful

(Back To Top)

Line of Business Results (continued)
(dollarsin millions)

Per cent change 3Q10 vs.

3Q10 2Q10 1Q10 4Q09 3Q09
430 409 376 340 381 51 % 129
(25 % 161 382 439 N/M N/M
249 259 268 300 325 (39) (23.4)
130 34 31 (213) (236) 2824 N/M
19,534 20,948 22,440 24,011 26,716 (68) (26.9)
380 381 240 431 368 (3) 33
11,779 12474 12,416 13,257 13,305 (56) (1L5)
122 173 251 411 357 (295) (65.8)
248 % 331 % 454 % 679 % 530 % N/A N/A
886 1,089 1,285 1,326 1,510 (18:6) (41.3)
1665 % 402 % (364) % (2283) % (24.06) % N/A N/A
2353 2,321 2,370 2,400 2473 11 (4.9)
175 176 144 @2 135 (6 % 296
2 7 145 304 336 (71.4) (935)
99 108 116 117 100 ®3) (10)
3 () (73 (206) (186) N/M N/M
10,300 11,465 12,340 13,256 14,322 (10.2) (28.1)
202 194 115 228 201 41 5
9,360 9,811 9,835 10,602 10,848 (4.6) (13.7)
103 142 207 381 276 (27.5) (62.7)
397 % 497 % 680 % 1140 % 765 % N/A N/A
719 867 1,067 1,04 1,184 (17.1) (39.3)
693 % (90 % (14.25) % (36.12) % (30.95) % N/A NIA
1,039 1,052 1,078 1,093 1,110 (12) (6.4)
63 61 61 66 59 33 % 68
12 10 4 65 75 N/M N/M
53 48 45 57 ES 104 (37.6)
14 2 8 (35) (63) 600.0 N/M
4515 4,478 4574 4,610 5,010 8 (99)
2 16 1 — 20 (87.5) (90.0)
5 5 6 7 6 — (16.7)
25 18 18 21 30 389 (16.7)
220 % 161 % 160 % 181 % 238 % N/A NIA
86 106 111 122 118 (18.9) (27.1)
1673 % 225 % 867 % (37.43) % (64.25) % N/A NIA
536 549 563 586 619 (24) (13.4)
192 172 171 182 187 116 % 27
(35) 12 12 13 28 N/M N/M
o7 103 107 126 140 (58 (30.7)
83 37 % 28 13 1243 5385
4,719 5,005 5,526 6,145 7,384 (57) (36.1)
176 171 124 203 147 29 197
2414 2,658 2,575 2,648 2451 (92) (15)
(6) 13 26 9 51 N/M N/M
(50 % 104 % 191 % 58 % 274 % N/A N/A
81 116 107 110 208 (30.2) (61.1)
3763 % 1522 % 1376 % 1041 % 461 % N/A NIA
778 726 729 721 744 7.2 46

Section 3: EX-99.2 (EX-99.2)

%

%

%
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PRIVATE SECURITIES LITIGATION REFORM ACT OF
1995 FORWARD-LOOKING STATEMENT DISCLOSURE

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act
of 1995, including statements about Key's financial condition, results of operations, eamings outlook, asset quality trends
and profitability. Forward-looking statements are not historical facts but instead represent only management's current
expectations and forecasts regarding future events, many of which, by their nature, are inherently uncertain and outside
of Key's control. Key's actual results and financial condition may differ, possibly materially, from the anticipated results
and financial condition indicated in these forward-looking statements. Factors that could cause Key's actual results to
differ materially from those described in the forward-looking statements can be found in Key's Annual Report on Form
10-K for the year ended December 31, 2009 and Quarterly Reports on Form 10-Q for the periods ended March 31, 2010,
and June 30, 2010, which have been filed with the Securities and Exchange Commission and are available on Key's
and on the Securities and Exchange Commission's website ( v). Forward-looking
arantees of future performance and should not be relied upon ting management's
views as of any subsequent date. Key does not undertake any obligation to update the forward-looking statements to
reflect the impact of circumstances or events that may arise after the date of the forward-locking statements.




3Q10 Strategic Update

= Profitable in the third quarter and year-to-date 2010
= Credit quality continues to improve
= Capital and reserves remain strong

= |nvesting in core relationship businesses




Financial Summary - Third Quarter 2010

Financial
Performance

Capital ™

Asset Quality

Metrics Qo™
Income from continuing operations attributable to Key 5.19
common shareholders
Net interest margin (TE) 3.35%
Return on average total assets 83
Tier 1 commoen equity © 8.59%
Tier 1 risk-based capital < 14.26
Total risk-based capital 18.18
Tangible common equity to tangible assets 8.00
Allowance for loan losses to period-end loans 3.81%
Allowance for credit losses to period-end loans 4,00
Net loan charge-offs to average loans 289
MNPLs to ECQP portfalio loans 267
MPAs to EOP portfolio loans + OREQ + Other NPAs 3.48

TE = Taxable equivalent, EOP = End of Period
(a) From continuing operations unless otherwise noted

(B} From consolidated operations,
{c) 9-30-10 ratios are estimated




Key’s Targets for Success (2)

; KEY f
KEY Metrics 3a10 Targets Action Plans
; * Improve risk profie of loan portfolio
b 1<) 0% x
Core funded Loan to deposit ratio a2 S0-100% « Improve deposit mix and grow depasit
Retuiing b = Focus on relationship clients
ming to a
moderate risk HCOs to average loans 2.60% 40-50 bps i E.m. iy W.ma“
rofile = Limit concentrations.
P o Focus on risk-adjusted returns
. . * Improve funding mix
o
GrT:;ng high Metinterest margin 3.35% =3.50% s Foous.on sk-adjasiad ra
quality, diverse
revenue streams Noninterest income 42.9% =40 = Leverage Key's total client sohtions and cross-
to total revenue ) selling capabilites
fmsitivn: $224 milion £300-5375 * Imprave.sficincy and effct
i
Ii'lg Keyvolution cost savings intpleanentid milion s Leverage technology .
|I » Change cost base to more variable from fued
* Execute ow client insight-drven relationship
E . medel
N:C: gi.?“ Rehen on average assets 3% 1.00-1.25% = Improved funding mix with lower cost core

deposits
Feyvolution savings

(a) Continuing operations, unless otherwise noted
(B} Ending balances: loans & loans HFS (excluding securitized loans) to deposats (excluding foreign branch).

(e} Conschidated aperations.




Average Loans and Deposits

KEY Melrics KEY 3Q10 Targets Action Plans
: = Improve risk profile of lean portfolio
2] =
Core funded Loan to deposat ratio @ 92% 90-100% = Irnprove diposit mix and grow deposit base

Average Loans

Average Deposits

363.6 3609

Q0 2010 I
O NOWIMMDA I Savings
3 CDs > $100K

£in billions 5 in billfons
80 580
674
B sans 578
50 1 I B0 seze 0
4 F40
520 520
30 - 4 : ok - 50 !
3008 4008 10910 2010 a0 3009 4009
0 cFaa [ CRE - Mortgage [ CRE - construction 0 DDA
[0 Leasing [ Home equity EmE Other consumer Chs < S100K
=1 Exit portfolios
Loan to Deposit Ratio @}
125%
100% 0% % 3% 93% 92%
5%
50% 5% 1% % 8% BE%
25%
% +
3009 4009 1010 2010 3210

=31 Continuing operations

I Discontinued operations

(a) Ending balances; loans & loans held for sale (excluding securifized loans) to deposits (excluding foreign branch).




Asset Quality

KEY Motrics KEY a0 Targets Action Plans
* Focus on relabonship dlieris
Returning to a _ ¢+ Exil notooie porfolios
moderste risk profiie HNCOs to average loans 2685% 4050 bps « Limit concanirations
* Foous on risk-adjusied retums
Net Charge-offs & Provision for Loan Losses Nonperforming Loans
& in millions § in millions
sa00 st i LL-E s2zm o
$ree §2.290 82,437 N
senn { ¥4 $522 A $1.703
13 4.00% eremn i i $.472 [ A0
40| 28w T 1eam 1i% vaon
" hRL
$228 = 200% e honod B L
200 T B0
0+ + (L00% £ ¥ DL
3009 4008 1210 2010 Q10 3009 4009 Q10 2010 3o
0 Mt chasge-otts 00 Prosasion faf loan lpsses —8— NCOs to aversge lcans 3 Monperforming loans  —#— NFLs to penod-and loans
Allowance for Loan Losses Allowance to Nonperforming Loans
# in mitlions
33000 B00% % 142 6%
2,405 §2.5% 495 180 a0.9% i
e 219 Rl 11T.4%
$2.000 = i ey 400%. L
L FETY — 100
g 1% [
54,000 200% 0%
30+ + O00% %
Jaos 4Q08 110 2010 g0 3008 4008 1Q10 2010 Q10

B0 Alowance for loan losses == ALLL to period-end koans




Net Interest Margin (TE)

KEY Metrics KEY 3Q10 Targets Action Plans
Growing high quality, . . o = Imgrcwe Bandng il
diverse revenue streams Net intarest margin 335% 3.50% = Facus on nisk-adjusted refums
Highlights Net Interest Margin Trend
§in millions

. . Confinuing Operations
Net interest margin is up 18 bps compared to 2Q10 and 5800 E.00%
up 48 bps from 3Q09. $613 sear 3632 $623 647

5600 4 i) ] RS

Benefited from improved funding mix as maturing CDs 2“,,, 2044 210k 1t 3 400%
re-price, move into lower-cost ransaction deposits or S04 B b - 5
exited. $200 i 2374 2 5% e 2.7 2.00%
During the 3 quarter, approximately $2.8 billion in CDs 50 4 § - . . } ooom
originated prior to 2009 matured atan average cost of 3Q09 4q09 1qa10 2a10 Q0

4.51%.

During the 4™ gquarter, approximately $800 million in CDs
originated prior te 2009 are maturing at an average cost
of 4.19%.

Remaining higher costing COs originated prior to 2008
mature as follows:
2011 $1.5billion, average cost 4.75%
2012 2.4 billien, average cost 4.86%
=2012 1.9 billion, average cost 5.04%

3 Met interest income  —@— Metinterest maigln

Average CD Balances and Cost

—g— Metinterest spread

£ in biliens
0. 3275 254 £.00%
o #2a1 s70.8

520 4 $T3 | 4.00%
P, =) R

£10 4 et eml 2.00%

50 - - 0.00%
3008 aao9 1Q10 2010 3aio

TE = Taxakle squivalent

{a) The information shewn in this table has been adjustes to exclede the impact of certain leveraged lease terminations, which recuced faxable
equivalent net interest income by 594 milion in 2008

3 Total average COs == Avarage rate on CDs




Noninterest Income

KEY Metrics KEY 2ai0 Targets Action Plans
Growing high quality, Honinterest income 47 0% ~A0% ® Leverage Key's fotal clienl solulions and cross-selling
diverse revenue streams to total revenue ; : eapabiites
Areas of Focus Moninterest Income and % of Total Revenue
= Targeting specific high opportunity client sagments in i millicns
Mational Banking — using the balance sheet strategically 0] §00%
—  Letter of credit and loan fees increased $19
millien compared o prier quarter 600 sim sise p—
bl :
= Leverage investment banking and capital markets a0
oppartunities i A
— Investment banking and caprtal markets income i 416% o
increased by $11 milion compared to prior
quartes st : . . ET
= Continue to build out Private Banking platform and Key Q09 4009 1010 2010 o
Invastment Services
Monintenest Income to
= Improve alignment of products and services across IR Noninterest income .o tatal ievenue
organization = business decisions based on highest
value to Key




Noninterest Expense

KEY Metrics KEY 3Q10 Targets Action Plans
A i . » Improve eficiency end effediveness
c“;:;’ P"‘E smwt Keyvolution cost 3avings f"ﬂlli mllll";)ré‘ SS:IF:I-isiiTE = Lewarags lachnology
oo 9 PITIwR T s Change cost base to mare varisble fram fived

Highlights

Moninterest Expense and Average FTEs

= Implemanted 3224 million of Keyvelution cost savings
through 310

» Estimate $300 — $375 millien in annual run rate savings
by the end of 2012 once Keyvolution is complete

= OREO costs declined $18 million from 2Q10 and down
$47 million from 3003

= Persennel costs declined $26 millien from 2810 and
down $21 million from 3009

£ in millians
51,000 4
sam i
ik §768
§750 bl
8500 1 B
]
mal i,
$250 o 1aeEs L
0 - ; . :
3a09 4Q09 iQio 210 3Q10

=3 Moninterest expense —#— Average FTEs

17,000

10




Pre-provision Net Revenue and ROAA (@)

"

KEY Metrics KEY 3010 Targets. Action Plans
= Execute cur client insight-driven refationship model
El:ﬂ-l'llﬂll}e?l Return on average assets a1% 1.00-1.25% » Improved funding mix with kower cost cane deposits:
el = Keyvolulion savings
Pre-provision Net Revenue & Return on Average Assets
$ in millions £ in mitNons
$500 b
$347 50%
5400 1% 4
§348 L
300 4 $297
5235 0% — v T !
5200 (-28)%
5142
4% 4
$100 84y
s ay | (162%
3q08 4Q0% 1010 2010 3010 3009 4009 1Q10 2Q10 3Q10

(a) From continuing operations

(b} Metinterest income plus taxable-equivalent adjustment and noninterest income less noninterest expense
(e} Adjusted to exclude the impact of a 545 million intangible asset impairment and a $17 million loss related to the exchange of common shares

for capital securities

o r
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Capital Ratios

Tangible Common Equity to Tangible Assets Tier 1 Common Equity
10.00% ] 10,00%
B
B.0O0% 4 :—RE: £00% TE4% T50% TEI% __8_'?*
J e s,
6.00% 5.00%
4.00% 4.00%
2.00% ] 2.00%
0.00% +— L | - 0.00% - :
3009 4009 1Q10 2010 310 3009 4009 Q10 2010 3aio
Tier 1 Risk-Based Capital @ Total Risk-Based Capital @
15.00% — 20.00% -
1281% 12.76%
15.00%
10.00%
AT 10.00%
5.00%
THE% 7504 TE% BT o 5.00%
0.00% + ] v - 1 + 0.00% . . .
3009 4009 iq1o 2Q10 3a10 3008 4009 1Q10 2010 310
£33 Qualifying common [ Convertible preferred 0 Capital purchase program
Capital securities 1 Qualifying ALLU/unfunded comm. B Qualifying LTD

—#— Peer Median

(a) 9-30-10 ratios are estimated. o
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Pre-provision Net Revenue Trend

14

$in millions
Continuing Operations

$33  $asv

$24  S(6)
sqg S8 3348 i

sge  s287  §(9) |—’_~_

70 $(15)

5235  5{5) (@)
[

§142

3Q09 4009 110 2010 3

£ Pre-provision net revenue ¥ [ Netinterest income (TE) == Moeninterest income [ Noninterest expense

TE = tawable equivalent

() Adpsted to exclude the impact of a 345 million intangible asset impairment and a $17 million loss related to the exchange of commen shares
for capital securities.

b} MNelbinterest income phes taable-equivalent adiustment and nonslerest iIncome |ess nonnlerest expenge




3Q10 Loan Activity

$ in billions

Total Loans CF&A and Leasing
ossa3
| 54 [ |
| 54 o _$814 $237
; 1.1 i : 52 %2 L1 $220
i { L 1 - £.3 '
E/30 loans Exit post. Metcharge: Metdecrease  9/30 loans &30 loans Exit part. Metcharge- Metdecreass 2030 loans
runafl | [ affs
paydewn paygown
Total Commercial Real Estate Total Consumer
$13.4 §16.2 £15.9
5124 .'_'_“': | me—— .l
50 81 [‘""“H""J R | 5.2 $1 5.0
8120 loans Exit poat. Meicharge: Metdecrease  9/30 loans &30 loans Exitport  Metcharge. MNetdecreass 9130 loans
runalf el affs
paydown'®! paydownl

Murnbers may not cross foot due to rounding
(a) Euxit portfolio runoff f paydown excludes net charge-offs.




Investment Portfolio

16

Highlights

Growth in Available for Sale Securities

= Until loan demand returns, excess liquidity will go
into the investment portiolio

* Agency or GSE backed: GNMA, Fannie & Freddie
=  New issuance CMOs, sequentials and PACs
=  New purchase average duration 2.5 to 3.5 years

= Average portfolio maturity at September 30, 2010:
2.4 years

= Unrealized net gain of $791 million on available-
for-sale securities portfolio at 9/30/10

£in billiens

525

$20

$15

$10

$20.3
$16.9 $16.3 Fir.2
122
ae0%|
‘ 24

1a10 2a10 Qo

3 Average AFS secwiies  —#— Average yield

5.00%

4.00%

F 3.00%

2.00%




Credit Quality by Portfolio

17

£in millions

Period-end| Average| Net loan mm:z"' , | Monpertorming |  Ending Mlowance | | Atlowance 1
loans | loans | charge-cts | Sh2ree loans allowance | Period-e NPLs
average loans loans
azor0 | 3a10 [aorw]2aw] 3ot | 2010 [ emomo [esono]  asomo ar30/10 9i30/10
Commercial, financial and agricultural 516,451 [ 516,948 | 5136 $136| 318 % 308 % 5335 489 5585 356 % 17493 %
Commercial real estate:
Commercial mortgage 9673| 9822| 45 126| 186 4.88 362 404 528 546 14586
Caonstruction 2731| 3165 76 75| 953 7.a7 333 473 249 912 7477
Commercial lease financing B583| B587| 16 14 .86 .83 B4 83 200 304 238.10
Real estate - residential mortgage 1,853 | 1,843 6 10| 129 219 90 7 43 232 47.78
Home equity:
Commursty Banking 9,655 4,709 35 25| 143 102 106 112 126 1.31 118.87
Other Tor 732 13 16| 705 830 16 17 61 863 281.25
Consumer — Community Banking 1,174 1,156 14 13| 480 4.55 3 5 58 494 NM
Consumer other:

Marine 2355| 2423 12 19| 19 2497 41 4 84 389 229.27
Other 172 181 3 11 658 208 2 2 12 .98 00,00
Continuing total $51,354 | $52,566 | $357 $435| 269 % 398 %[ $1,372 S§1,703 $1,857 381 % | 14284 %

Descontinued operations - education
lending business 6,636 6,562 22 31| 1.33 205 38 40 124 1.87 326.32
Consolidated total $57,900 | 59,128 | 370 $486| 2.54 % 5.06 %| $1410 §1,743 £2,081 3.59 % | 14759 %

MM = Not Meaningful

{a) Metcharge-off amounts are annualized in calculation,
(b} 9-30-10 allowance by portfolio is estimated,




Commercial Portfolio — Continuing Ops.
Average Loans, NCOs and NPLs

18

$in millions

Third Quarter 2010
Average Lozns
Cor ial, financial and agriculiual

Commarcial roal estate
Commercial lease financing
Total commercizl ans

Bt Charge-Oits
Commareial, inancial end agriculluml
Commurcial real estate
Commercial loase financing
Total commancial loan NCOs

Nenperforming Loans
Commareial, irancal and agriculiual
Commaercial real estate
Commarcial loasa financing
Total commancial NPLs

Second Quarter 2010

Ayerage Loans
Commarcial, financial and sgricutisml
Commarcial real estate
Commercigl lease financing
Total commancial loans

Net Charge-Offs
Commarcial, irancial and agricullumal
Commercial real estate
Commarcial lonss fnancing
Total commercial loan NCOs

Monperforming Loans
Commuarcial, inancial and agriculisal
Commarcial real estate
Commarcial lease financing
Total commencial NPLs

Real Estate Institutionsl
Regional  Commercial Capital & Corp.  Equipment & Gapital Qther
Banking Banking Bank Srvs. Finance Markets Total

§2,B67 §5,600 $2.183 3823 $4,350 5207 $16.048
2,463 2,358 T4 - 13 %51 12,587
169 620 330 3,502 229 1,647 6,587
55499 SA5TT $10.257 54,515 54718 52815 $36.522_
520 525 §32 $13 5(6) 52 $138
16 14 M - 1 20 122

1 - - 12 - 3 16

337 539 5103 525 (5] 375 SZ74
S48 ] $12 522 £53 5102 5§38
a2 a3 409 - 2z 108 695

3 7 - 62 1 11 84
$133 $188 $421 $Ed 65 3353 §i.114
s2879 $5.851 241 a3 54 6581 £1,090 17,728
2574 2478 8524 - 14 337 14127
188 650 358 3,585 238 1,721 8,758
5738 58,778 511,453 34 478 55004 53 148 $38511
$23 $29 516 513 548 5136

1 36 126 - - 28 o

- - - 1 - 3 14

534 365 $142 517 HE 580 5351
§54 5108 §12 5485 5109 $160 5489
o2 ] v - - 128 C1ed

i 7 - 57 1 17 a3
$1a7 §153 £584 §103 £110 $302 §1.445




Commercial Real

September 30, 2010

Estate Loans

19

$ in miflions

Geographic Region % of Cammercial
T Weat Soulhweat Cantral il uthaast Northeast Tatal Totsl CRE Mortgage Construction
Raonswner-cocupind.
Rotail proportios $a78 §228 §248 $484 8671 $209 52208 178 % 51631 §5a8
Mubtifamily propertes 218 289 420 218 484 4 1829 156 1,328 B3
Office bulldings FiF 74 255 150 88 kAL 1107 BE a4 o
Hoakh facilities 304 25 184 236 149 180 1.078 BT 281 ar
Residential propedies 141 45 107 ar 144 189 543 52 152 491
Warghouses 213 J 40 48 B8 108 503 41 48T 3%
Land and devalapmart (0 ] 0 52 39 E=] a5 35 7 109 26
HobelsMatels L] - 48 2 162 5 L] 25 25 62
Marufecturing faciities 3 . 3 -] - 1 ] 2 F] 1
Other k- 3 20 L] 135 104 14 33 353 51
Tatal nonowner-aooupied 1,650 BE1 1,378 1.X38 2043 1.508 BSTE [:=K] &141 2435
Owmar-cooupied 1.527 85 338 BI2 147 e 3828 308 358 298
Tatal 53,177 STST 31,714 52,230 52,180 32,338 512,404 100.0 % 30,673 52,73
Monovwner-cocupied: Sepbomber 30, 2010
Monperfarming loans s100 380 558 575 178 569 5570 Nim 8253 T
B0+ days past due 4 10 1 1 n 13 50 NiM 18 3z
30-80 days past dua - 38 21 23 &7 163 L ] 103
Monowner-cocupied: June 30, 2010
Maonperforming loans 580 5184 72 878 210 110 5755 Wi 230 5454
80+ days past due 42 16 5 20 . 18 o Wi 23 T8
30-88 days past dus 54 17 45 4 . 26 148 M ] 138

{a) Menresidential land and developrment loans

/M = Not Meaningful




Commercial Real Estate

§ in millions

Retall propemies
Multifamity preperties
Office builldings

Health facilities
Residential properies
Land and development 12!
Cther CRE

Total nonowner-occupied

Cwner-occupied
Total

Period-end Nonperfarming Net loan
loans loans charge-offs

9-30-10 G-30-10 9-30-10 6-30-10 3010 2010
$2,226 $2.377 3169 $168 24 $23
1928 2.202 17 138 14 29
1,107 1,155 58 52 3 26
1,078 1,182 a7 38 (4} 5
643 752 184 234 47 48

335 361 34 53 3 12
1,258 1,304 &1 71 Rk 11
8578 9,333 570 755 106 154
3,628 4,068 125 122 16 47
512,404 513,401 B85 SBTT 122 5201

{a) Monresidential land and development loans.




Home Equity Loans
September 30, 2010

21

§ in millions, except average loan size

Community Banking
Home Equity loans and lines
First Lien
Second Lien
Tatal Home Equity l0ans and lines
MNonaccrual Loans
First Lien
Second Lien
Tatal Home Equity nonaccrual loans

Third quarter net charge-affs
Met loan charge-offs to average loans

Other
Home Equity Loans
First Lien
Second Lien
Total Home Equity loans
Monacernsal Loans
First Lien
Second Lisn
Tatal Home Equity nonacerual loans

Third quarter net charge-offs
Met lean charge-offs to average loans

Vintzge (% of Loans)
Lean Avorage Loan  Avernge  Avernge % of Leans 0 ard 005 and
Balences Sae {§) Fico _Lvim _ LTvsG0% 2010 008 00T 2006 prier
5 5057 § S707S 749 (] B % 20 12 % 9 % 9 % 500 %
4 598 43,688 747 TS 35 16 19 18 12 35
S 9830 &5 49812 T48 T 1.9 18 16 13 10 43
§ 5 5 7T9iM 711 73 2% 2 4 % 15 % 12 % 67 %
a0 54,601 705 Ta 3.8 2 8 29 24 37
S 106 § 65411 Toa 75 1.8 2 ] A 17 54
3 35 3 12 % 20 % 16 % 39 W
143 %
] 30 5 22885 T4 32 5 % - 1% 25 % 15 % 559
677 26230 TN 82 32.8 - 2 40 27 N
§ 707 S 26,088 732 0] 3.4 - 1 40 27 3z
3 1§ 1782 672 28 - T% 1% B2 %
15 28,205 703 Bd 342 % - 1% 3a a2z 29
s 16 5 276X 702 B3 33.0 - 1 ar Al 31
5 13 2% 45 % 33 % 20 %
TO05 %

(&) Awverage LTV= are st origination. Currant average LTWs for Commumity Banking total home equity loans and lines is approximately 75%, which
compares to 76% at the end of the second quarter of 2010,

L+




Exit Loan Portfolio

22

§ in millions

Residantial properties — homebullder
Residential properties — hald for sale
Tetal residential proparties

Marine and RY floor plan

Commercial lzase financing ™
Total commercial loans

Home aquity — Other
Marine

RV and otfver consumer
Total consumer leans
Total loans in exit portfolic

Discantinued operations - education

Iending business (not included in exit loans above) ™

Balance on
Balance Change het Loan Nonperforming
Qutstanding 9-30-10 vs. Charge-cffs Status

9-30-10 6-30-10 6-30-10 310 2010  9-30-10  6-30-10
$148 $195 34T) $23 520 594 $109

] 25 (17 B 25

196 220 (4] 23 20 102 134
25 268 (43) 7 14 42 58
223 2437 (208) 47 44 28 133
2812 2925 (33 T 78 232 325
a7 753 (45) 13 16 16 17
2,355 24 {138) 12 19 41 41
172 188 (18] 3 1 1 1
3,234 3432 (158} 28 3e 58 58
55 B4B 36 357 3(511) 5105 5114 5240 5385
56651 36 686 5(35) 522 531 338 540

(a) Inchudes the business aviation, commeércial vehicle, office preducts, construction and industrial leases, Canadian lease financing portfolios and all remainng
balances related to lease in, lease cut. sale in, sale cut. service contract leases; and qualified technological equipment leases.
(b} Includes leans in Key's education loan securitization trusts consolidated upon the adoption of new consclidation accounting guidance on January 1, 2010, c




Net Charge-offs to Average Loans

23

Continuing Operations

Commercial, financial and agricultural
Real estate — commercial mortgage
Real estate — consiruction
Commercial lease financing
Taotal commercial loans
Real estate — residential mortgage
Heme equity:
Community Banking
Other
Tatal home equity
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Taotal consumer
Net lean chamge-offs to average loans

3Q10 2410 1Q10 4Q09 3Q09
318 % 3.08 % 272 % 4.36 % 3.02 %
1.86 4.88 412 6.03 279
853 797 14.03 1369 1465
96 83 1.18 2.04 1.33
298 365 4,06 5.50 411
1.29 218 157 1.78 g0
143 1.02 122 1.06 a7
7.05 8.30 8.45 879 8,64
1.82 1.55 1.77 1.66 1.61
4,80 455 5.58 5.02 5.67
1.96 297 568 457 329
6.58 208 7.76 5.31 B.67
229 291 5.83 462 353
205 208 272 245 2.18
269 % 318 % 367 % 4.64 % 3.59 %
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Nonperforming Loans to Period-end Loans

Continuing Operations

aqio 2Q10 1a10 4Q09 Q09
Coemmercial, inancial and agricultural 2.04 % 2.86 % 310 % 3.04 % 330 %
Real estate — commercial morigage 374 4.05 553 587 507
Real estate — construction 1219 13.79 15.21 13.52 12,83
Commercial lease financing 1.28 1.25 1.42 1.51 1.68
Total commercial loans 34 3.80 4.67 466 461
Real estate — residenfial morigage 4.86 417 3497 4.08 3.88
Heme equity:
Community Banking 1.10 1,15 112 1.08 1.01
Other 2.26 228 226 2.51 239
Taotal home equity 1.18 1.23 1.21 1.18 1.12
Consumer other — Community Banking 26 44 35 34 34
Consumer other;
Marine 1.74 1.685 81 a3 51
Other 1.16 1.06 50 .93 A3
Total consumer other 1.70 1.61 .60 .83 50
Total consumer 162 1.57 1,35 1,38 1.24
Nonperforming loans to period-end loans 2.67 % 319 % 3.69 % 3.72 % 368 %

(Back To Top)

Section 4: EX-99.3 (EX-99.3)

Exhibit 99.3
Consolidated Balance Sheets
(dollarsin millions)
9-30-10 6-30-10 9-30-09
Assets

Loans $ 51,354 $ 53,334 $ 62,193
Loans held for sale 637 699 703
Securities available for sale 21,241 19,773 15,413
Held-to-maturity securities 18 19 24
Trading account assets 1,155 1,014 1,406
Short-term investments 1,871 1,984 2,986
Other investments 1,405 1,415 1,448

Total earning assets 77,681 78,238 84,173
Allowance for loan losses (1,957) (2,219) (2,485)
Cash and due from banks 823 591 725
Premises and equipment 888 872 863
Operating lease assets 563 589 775
Goodwill 917 917 917
Other intangible assets 39 42 54
Corporate-owned life insurance 3,145 3,109 3,041
Derivative assets 1,258 1,153 1,285
Accrued income and other assets 3,936 4,061 3,463
Discontinued assets 6,750 6,814 4,178

Total assets $ 94,043 $ 94,167 $ 96,989

Liabilities

Deposits in domestic offices:

NOW and money market deposit accounts $ 26,350 $ 25,526 $ 24,635

Savings deposits 1,856 1,883 1,783

Certificates of deposit ($100,000 or more) 6,850 8,476 12,216

Other time deposits 9,014 10,430 14,211

Total interest-bearing deposits 44,070 46,315 52,845

Noninterest-bearing deposits 16,275 15,226 13,631

Deposits in foreign office — interest-bearing 1,073 834 783
Total deposits 61,418 62,375 67,259

Federal funds purchased and securities

sold under repurchase agreements 2,793 2,836 1,664

Bank notes and other short-term borrowings 685 819 471



Derivative liabilities
Accrued expense and other liabilities
Long-term debt
Discontinued liabilities
Total liabilities

Equity
Preferred stock, Series A
Preferred stock, Series B
Common shares
Common stock warrant
Capital surplus
Retained earnings
Treasury stock, at cost
Accumulated other comprehensive income (loss)
Key shareholders’ equity
Noncontrolling interests
Total equity
Total liabilities and equity

Common shares outstanding (000)

1,330 1,321 1,185
1,862 2,154 2,236
11,443 10,451 12,865
3,124 3,139 121
82,655 83,095 85,801
291 291 291
2,442 2,438 2,426
946 946 946
87 87 87
3,710 3,701 3,726
5,287 5,118 5,431
(1,914) (1,914) (1,983)
285 153 46
11,134 10,820 10,970
254 252 218
11,388 11,072 11,188
94,043 94,167 96,989
880,328 880,515 878,559




Consolidated Statements of Income
(dollarsin millions, except per share amounts)

Three months ended Nine months ended
9-30-10 6-30-10 9-30-09 9-30-10 9-30-09
Interest income
Loans $ 649 $ 677 $ 786 $ 2,036 $ 2,445
Loansheld for sale 4 5 7 13 23
Securities available for sale 170 154 121 474 310
Held-to-maturity securities 1 - 1 2 2
Trading account assets 8 10 9 29 35
Short-term investments 1 2 3 5 9
Other investments 11 13 13 38 38
Total interest income 844 861 940 2,597 2,862
Interest expense
Deposits 147 188 277 547 873
Federal funds purchased and securities sold under repurchase agreements 1 2 2 4 4
Bank notes and other short-term borrowings 4 4 3 11 13
Long-term debt 52 50 66 153 222
Total interest expense 204 244 348 715 1112
Net interest income 640 617 592 1,882 1,750
Provision for loan losses 94 228 733 735 2,403
Net interest income (expense) after provision for loan losses 546 389 (141) 1,147 (653)
Noninterest income
Trust and investment servicesincome 110 112 113 336 342
Service charges on deposit accounts 75 80 83 231 248
Operating |ease income 41 43 55 131 175
Letter of credit and loan fees 61 42 46 143 128
Corporate-owned life insurance income 39 28 26 95 78
Net securities gains (losses) (@ 1 @ 1 2 112
Electronic banking fees 30 29 27 86 78
Gains on |eased equipment 4 2 22 14 84
Insurance income 15 19 18 52 52
Net gains (losses) from loan sales 18 25 - 47 4
Net gains (losses) from principal investing 18 17 (6) 72 (84)
Investment banking and capital markets income (loss) 42 31 (26) 82 5
Gain from sale/redemption of VisaInc. shares - - - - 105
Gain (loss) related to exchange of common shares for capital securities - - (17) - 78
Other income 32 66 40 137 161
Total noninterest income 486 492 382 1,428 1,566
Noninterest expense
Personnel 359 385 380 1,106 1114
Net occupancy 70 64 63 200 192
Operating |ease expense 40 35 46 114 145
Computer processing 46 47 48 140 143
Professional fees 41 41 41 120 121
FDIC assessment 27 33 40 97 140
OREO expense, net 4 22 51 58 72
Equipment 24 26 24 74 71
Marketing 21 16 19 50 50
Provision (credit) for losses on lending-related commitments (10 (10) 29 (22) 40
Intangible assets impairment - - 45 - 241
Other expense 114 110 115 353 354
Total noninterest expense 736 769 901 2,290 2,683
Income (loss) from continuing oper ations befor e income taxes 296 112 (660) 285 (1,770
Income taxes 85 11 (274) 14 (688)
Income (loss) from continuing operations 211 101 (386) 271 (1,082
Income (loss) from discontinued operations, net of taxes 15 (27) (16) (10) (41)
Net income (loss) 226 74 (402) 261 (1,123)
Less: Net income (loss) attributable to noncontrolling interests 7 4 (5) 27 (12)
Net income (loss) attributableto Key $ 219 $ 70 $ (397) $ 234 $ (1,111)
Income (loss) from continuing operations attributable to Key common shareholders $ 163 $ 56 $ (422) $ 121 $ (1,323
Net income (loss) attributable to Key common shareholders 178 29 (438) 111 (1,364)
Per common share
Income (loss) from continuing operations attributable to Key common shareholders $ 19 $ .06 $ (.50) $ 14 $ (2.07)
Income (loss) from discontinued operations, net of taxes .02 (.03) (.02) (.01) (.06)
Net income (loss) attributable to Key common shareholders .20 .03 (.52) 13 (2.14)
Per common share — assuming dilution
Income (loss) from continuing operations attributable to Key common shareholders $ 19 $ .06 $ (.50) $ 14 $ (2.07)
Income (loss) from discontinued operations, net of taxes .02 (.03) (.02) (.01) (.06)
Net income (loss) attributable to Key common shareholders .20 .03 (.52) 13 (2.14)
Cash dividends declared per common share $ .01 $ .01 $ .01 $ .03 $ .0825
Weighted-average common shares outstanding (000) 874,433 874,664 839,906 874,495 637,805
Weighted-average common shares and potential common shares outstanding (000) 874,433 874,664 839,906 874,495 637,805

(a)  For the three months ended September 30, 2010, Key did not have any impairment losses related to securities. For the three months ended June 30, 2010, Key had $4 million in impairment | osses related to securities. Impairment losses totaled $4 million for the three months ended September
30, 2009, of which $2 million was recognized in equity as a component of accumulated other comprehensive income.
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