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__Welcome to TNG Systems

At TNG Systems, world-class service, high quallty and customer satisfaction are our
prionties and the reason for our existence. We recognize that our client's ability to effectively
promote and market themselves is critical to thelr success and we take our role in that effort
very seriously. For over 18 years, the owners at TNG Systems have been the international
leader in providing turnkey systems for businesses of every description. We are constantly
commilted to improving value through the development and implementation of cutling edge
technology that is user friendly, cost effective, and proven successful. If you are committed
to your business, then your commitment to our proven program, will be an easy one.

In every industry in every market, twenty percent of the businesses do eighty percent of the
volume. At the other end of the bell curve, eighty percent are just coasting, usually downhill.
Whether you are just starting your business venture or are an established corporation, an
aggressive marketing program in today's competitive society is a vital ingredient in the recipe
for ovarall success. At TNG Systems we taks a consultative approach to providing the
optimal tools for your marketing and promotional needs. We offer state of the art computer
and software solutions in addition to professional, customized prometional campaigns that
ensure the desired results for your business. The desired results you achieve with TNG are’
“Guarantaed in writing or you do not pay. We recognize that maintaining an exciting and
highly effective marketing program is an ongoing process, which is why we continue to work
closely with you after the initial installation. With our arsenal of sales professionals, industry
recognized copywriters, programmers, computer engineers, and seasoned business
consuitants, you can be assured that you will receive quality work and service that will enable
you to excel in today’'s compatitive environment,

Businesses spend billions of dollars each year to attract new customers who will buy their
products. In the advertising industry a dominant theme is “it doesn't cost to advertise, It
paysi" Even giant companies like Coca-Cola, IBM, General Motors, and Ford Motor
Company know that they cannot stop advertising. Most small and medium sized businesses
are also aware that they must constantly find innovative, cost effective, and efficient means to
attract new customers, As a small business operator, using the TNG System, you can
accomplish your business goals without the high costs of traditional, expensive advertising.

In short, your organization’s growth and success is our singular goall

Please take a moment to give us a call at (888) 775-0038 to find out exactly how we can
*Guarantee a boost in your sales and marketing efforts, while reducing your cost,
Woe have several different programs we would be glad to tailor to your specific needs.

TNG's spaciaized optional functions of the herdware and Saftwars infegraied aQuipment may only be operated wiAm & State, in sccordance
with the Publc Utities Cods, FTC, and stets Anomey Gonerais offices. Flenss ressarch the proper use of the opfionel Amcbons of TNG-
SYSTEMS equipmant pror to using or purchasing. Calfornia customers should research Ce PUC An. 1 Sec. 2071 Ch. 10 Part 2 of D 1.,
copias of which ars avelable upan racxias! et acqQuisiton and recaip! of operation menual of which articies are encioged.

*Plaase request the In writing guarantee requirements after you have qualified for your arvs.
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country? How many times does that customer buy again? What is the long-term

t customer? How can you provide value to your existing customers that will resuit
C: ;,‘ more profit? How can you communicate to these customers, Iet them know you
an K them for their business, ask them for refarrals, and create new residual revenue
£How can you keep from losing these customers to a competitor?

" of how you reach your prospect, as long as [t is consistently cost effactive,
__effectlve In generating a steady steam of new clients, generates profitable -
is Guaranteed to work or you do not pay, that is why you called isn't it? Let us

. rs to these and many more marketing strategies are just part of the service you
CoIVI onco you've joined the team at TNG Systems. -

k to a national marketing director, to confirm your area Is avallable.

a moment to give us a call at (888) 775-0038 to find out exactly how we can
1% a boost in your sales and marketing efforts, while reducing your cost.
ral dlfferent programs we would be glad to tailor to your specific needs.

TNG S8YRTEMS . 980 DAIRY ASHFORD #207 « HOUSTON, TX 77078
§) 778-0038 (2841) 497-06564 FAX (281) 407.3857 OR FAX (281) 831.7947
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H never thought possible. Whether you are just starting your own business venture or
h |shed firm, our system will help you achieve or exceed your goals.

Alegse take a moment to give us a call at (888) 775-0038 to find out exactly how we can
Guarantes a boost in your sales and marketing efforts, while reducing your cost.

We have saveral different programs we would be glad to tailor to your specific needs.
‘. mnqwmmm with TNG.

TNG SYSTEMS « 95§ DAIRY ASHFORD #207 « HOUBTON, TX 77878
(888) 773-0030 (281) 497.0564 FAX (281) 497-8857 OR FAX (281) §31-7947
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¢ _fni'provides you with an opportunity to compete with both iarge and small
Compe!] & % %;‘oth large and small markets, in the most cost effective and efficient
A aNner; ilabf;:"fn the marketplace todsy. The TNG System is a unique Computerized
' S;;;:téni‘that can revolutionize the way you do business. This 21% Century
afMarketing " Tool ‘has been helping many small businesses compete with the franchised
utilize Co-op Advaertising funds to chip away at the profits of small businesses.

fi‘m G " m works simply because it brings qualified prospects to your business:
@:w;:[jy, alifled to your specific specifications! Interested parties have muttiple
oplionsto] apbﬁ_d with our system with a desire to leam more about your product or service.

N »,."'\Q, .‘ . .
[Ehistkind dvertising and marketing is almost impossible to match with any other methed

04 moment to give us a call at (888) 775-0038 to find out exactly how we can
092 boost in your sales and marketing efforts, while reducing your cost.
: saveral different programs we would be glad to tailor to your specific needs.

“TNG'SYSTEMS '« 966 DAIRY ASHFORD #207 « HOUBTON, TX 77078
B) 776.0D3R (281) 407-0884 FAX (281) 487-8887 OR FAX (281) £31.7847

Y
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TNG FAQs

:ING System do for me?
Systems is a complete advertising ang marketing system that provides ongoing
ffor your business. Our exparienced marketing team will enalyze your promoetional
A d develop lead generation programs customized for your business. You selsct whom (o
..?foonstantly updated database of over 100,000,000 business and residential phone
, zi'p“vc_ode. area code, city, state, last name, or Standard Industrial Classification. Once the
: lNUrecipients have been reached by our system, they have multiple options to choose from.
RN eak to a live operator, be transferred to pre-racorded offers, ba prompted to voicemail and
: d, or taken through a series of survey questions.

SHIKnow the system will work?
TR ot rences from all over the country that you may contact that will describe their experiences
BIRSRICOmpany and will tell you how it worked for them and how it will work for you.
Withe TNG System will work.
BRIt Is “Guaranteed, in writing, each month, to produce, or you do hot pay.
Jpiess of what state you are in, TNG has already test marketed your area, and knows the results
RTach jave. That is why we can make such a guarantee!l The reason you have catled us, is that
e to filt your gecgraphical area, within your industry. This usually takes 2 to 3 weeks.

o ',-in‘ the TNG System cqst?
RBIRID! owning one of our systems will vary according to tha type of system and terms on the
Jtithe TNG System, you will generate a * teed mj 0 res er’
MRN8 cost you would pay for a one-day classified ad in the paper. Typically the cost of our
1031 .__qs.elf-,-thuidated through the use of our exclusive revenue generating programs. The
n ] '@ money made and the money saved by the TNG System will more than offset the
RING such an effeclive marketing and advertising tool. Tha real beauty is that the cost are
r \_',I: G: know exactly how much you are spending for exactly what you are getting, or you do
BR8Ny month you do not get the desired resuits, as long as you follow our simple usage
o -'The National marketing Director will send you all our in writing agreements with you, so
iizg how this works and why. Most pay around five hundred dollars a month to receive
100 responses of peopie that are interested in yaur services.

¥ | need assistance with the systam?

tands TNG apart from all other marketing firms in the world. We provide our customers
t qustomer service in the world. Our customers can speak {6 a technical suppornt
ve live, should you need assistance with your system. Also, our marketing support staff
IRWIH you ta ensure you have an effective advertising and marketing campalgn.

RUPPOr is always FREE as long as you own your system.

B e the features of the TNG System?

R Pdteable database of 100,000,000 business/residential numbers and Information, a vast
pfoven, custom campaigns, professional recording, ad copywriting, script writing, and script
, YOU ¢an be assured and 2Guaranteed that you will generate more customers and
ur revenues to levels you never thought possible with traditional advertising. Our on-site
and training, and ongoing *EREE marketing and technical support are aiso provided 1o
UM use of the TNG System. Our system can also create personalized printed ietters

Customized mail package and printouts of mailing lists with labels. Annual software

e vare suppont, database updates, and custom seripting are even more features that will
Business grow.

R

NG 8YSTEME « 835 DAIRY ASHPORD W207 « HOUSTON, TX 77078
83) Y75-0038 (201) 487.035¢ FaAx (201) 497-3887 OR FAX (281) 631.7347
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u Wiht qualifiled prospects each day? Do you want new customers? Do you
(Want them consistently on a daily basis? If so, you will want the unique solution we
gCan offer you. But don’t take our word on it. Read what a few of our many satisfied
gcustomers. have to say about the TNG System. Ask to speak to many in your

T T

‘after you have qualified, and verified your area is available!

L ,
= TNG 'System is an emazing marketing and advertising system that acts like 2 giant magnet. ..

ng customers from all over. [ went from an 8 line system to a 16 line system and 1 couldn't be
thrilled with the results.” There are no books, video's, tapas, consultants, or coaches that can

& mpare to the REAL, RESULTS | reslizad, No one, including my Spouse, could argue with thess
ound, solid proven marketing principles.

1885 wont up 400 percent. | generated more new customers (patients) the first week
e entire previous month once | started using this amazing advertising marketing

."Even though | used other forms of aadvertising, This reduced my overall cost per
ct,.and increased my sales just like they said. . it Just kesps on working day after day!"

0 Increase my business from the very first week and continue to have a

tont lead flow weok after week. | would recommend this system to any business owner
8rious about growing their business. For someone who knows Jittle about computers and
sq@ma:a they made 1t fun, easy and exciting. Anyone can do this, even a teenager. Thanks

?'mpmssed when they flew out and completely trained my entire staff and the system
Tormed exactly as TNG Systems had promised, We actually got a higher response
an .ghey astimated, When my state implemented a state wide DNC fist, my response ratio
creased even more since ) didn't have to filter through to those that didn’t want to hear from

anyway.” After 10 years with TNG | can really say, what they say is true, and they do
4 thgy say they will!

an tell you that there Is nothing out thers that can produce the number of prospects per

ay f_hat the TNG Systems program can. | have been able to increase my patient flow on a
nsistent basis and I'm extremely happy with the results I'm receiving. This is a must for any

octor that wants to grow their business fast.” Their wa y of providing a fixed monthly

;;aavertising cost with phone lines and equipment and then the results it generates, was &
cpmp/gte new revelation to me and my staff. They took out all the variables!

TNG BYSTEMS + 088 DAIRY ASHFORD #207 « NOUSTON, TX 77079
(833) 775-0038 (231) 487-0884 FAX (281) 497-8867 OR FAX (281) 531.7947
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S8 Fiexib shJob Scheduling
SW52second Call Disconnect

t} otte énd_ Mailing Label Merge Feature
EUll Comprehensive List Analysis
? Resulis Reporting

Vit I x o, O
S1 e Reports by Positive Response

oase _fiﬁe ‘moment to give us a call at (888) 775-0038 to find out exactly how we can
el itee a boost in your sales and marketing efforts, while reducing your cost,
ral different programs we would be glad to tallor to your specific needs.

SR

“.““T!MS ¢ 938 DAIRY ASHNFORD #207 « HOURTON, TX 77079
99).778-0030 (281) 497-0884 FAX (281) 497-0057 OR FAX (201) 631-7947
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,moment to give us a call at (888) 775-0038 to find out exactly how we can
:boost in your sales and marketing efforts, while reducing your cost.
al'different programs we would be glad to tailor to your specific needs.

G SYSTEMS « 966 DAIRY ASHFORD #207 ¢ KOUSTON, TX 77079
TTE-0038 (281) 407.0564 FAX (281) 487-0837 OR FAX (281) B31-T947
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vides Complete flaxibility
tal Control Over Consumer Rasponse/Prospects actually enjoy the process! You'll be the

axpert everyone loves in your araa, This promotes great referral business.

Call Only the Araas You Want To Cover using our current updated database.

Allows Muttiple Advertising Campaigns For Simultaneous Marketing Efforts With Multipte
Products And Services.

wWorks Either Attended Or Unattended

I Significant Cost Savings

IeMaximized Productivity

~Prolecied Area Pear industry

© Control Ovar Customer Responsa
ary Expensive - Return For Doliar Spant Very Low
‘Once Published ~ No Flexibility ~ No Changes

ERIMAGAZINE

° Control Over Consumer Response
mited Ability to Target @ Market
Expansive Extended Campaign Required For Success

.. {)ﬁ Exfended Campalgn Required
Y. High Up-Front Production Cost
% Lead Per Dollar Spent Extremely High

RCED-TELEMARKETING

¢ 5High Costs ~ Inconsistant Results
¢:i{Absenteeism & Employee Tumover — Unreliable Results
- Average Only 25% Productive Time - Inconsistent

rease take a moment to give us a call at (888) 775-0038 to find out exactly how we can
plausrantes a boost in your sales and marksting efforts, while reducing your cost.
Weihave several different programs we would be glad to tailor to your specific needs.

THNO SYSTEMS « 86§ DAIRY ASHFORD #207 ¢ HOUSTON, TX T70T9
(388) 775.0038 (281) 497.0884 FAX (289) 497-8867 OR PAX (201) §31.7947
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www.tng-systems.com’
“Creating Value, Producing Results"

Systems

10 PATIENTS IN YOUR DOOR
EVERY MONTH GUARANTEED!

“Success means on{y doing what you do
well, letting someone else do the rest.”
- Goldsteins Truism

gférﬁs is proud to offer you our award winning “Momentum Marketing Program!”
ogram provides multiple marketing methods which work together 10 produce the
“type of patients you want to benefit from your services,

ssential component you must have in place before any marketing program can be
s:3 Comprehensive Database of your marketing area (.. phone numbers,
] t?£%§;~§g?; income and homeowners status, etc). TNG purchases your database for your
g&tgq Zip codes based upon our demographic research and experience. Then we begina
: arketing to insure a successful, targeted marketing campaign rollout.

veidentified and tested the correct demographic areas, special offers, and mar-
mediums, you must track your marketing results. This will give you the R.O.l. with
al g, method to maximize the success of each marketing campaign, TNG has
om Marketing & Tracking Software that tracks everything needed, so you will
est R:0.. from every marketing method available.

oo
acking Software tracks all current prospects and marketing sources,
y producing and sending scheduled foliow up mailings and emails to
atients; .-

g Software will automatically remind your staff when to call a
e software also manages your current patient database, weekly
atketing, values, and the amount of patients obtained per marketing
sare Will provide virtually all the information you'll ever need concern-
dvertising, and ROI with each campaign

HE NEXT GENERATION

955 DAIRY ASHFORD, SUITE 207 + HOUSTON. TX. 77079

N4
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B t;‘TNG we have our own in-house media department that will create your
stomized TV Ad Campaign based upon your specialties. In Stage One, TNG will

duce TV commercials each month that will flood your office with patients and
ea_te a branded image of your practice that will carry over to all other forms of
ketmg

‘,wrll handle all media buys of packages, selection of the airtimes, stations, and
nning;trmes Media buys will vary in every market based upon your

ng Stage One of our “Momentum Marketing Program,” we assign your own
onal Practice Tralner from our Coaching Division to train your office on
rimg the. highest number of patients from all of your TNG marketing
ms. This will include weekly training/coaching sessions for you and your
during | Stage One.

tb fpllowmg stages you and your staff will receive monthly sessions for the
r 1 the f' rst year. Since we are building your “Momentum Marketing Program,”
33 very tmportant for your staff to learn how to convert the various types of
ﬁA from the :proven marketing methods we use, as they will respond in

‘td each method. Our professional Trainers ensure you and your

le nlthe skllls needed to convert the prospects to new patients,

RS O Y i e

nts Every Month Or You Don’t Pay”

T E NEXT GENERATION

S8 NAIRY ASHEORND SHITE 207 o HAOHISTAN Ty 77079

) PAGE 9/12* ROVD AT 17201 200745334PM[CentralStandardT|me] SVR:HOUBACK/O * DNIS:999 * CSID:530 §33 9102* DURATION (mm-5s): 12405 47

O




Case 06-03285 Document 465-6 Filed in TXSB on 05/27/2008 Page 13 of 32

LeTove V. Inderd, D.C. 338 333 Si1e2 P.10

IT
www.tng-systems.com

/'—_‘\ "Creating Value, Producing Results"
I ystem

BN ENE®
ISTAGE TWO - DIRECT MAIL

- At the beginning of Stage Two, TNG will implement your Customized Direct Mail
4 C;ampalgn. TNG will be ready to deliver the first phase of your Direct Mali
ampaign, In coordination with your TV campaign that aired during Stage One, to
tential patients homes in your marketing area. The TNG media department will
nd| e all creation, printing, postage, and delivery of your Direct Mall Campalgn.

'T‘N(‘] xv | create and pay for your direct mall to be delivered to your marketing zip
.;(gdsg\‘ I?urlpg each of the 3 months In Stage Two of our “Momentum Marketing
:Program,“we will use direct mail pleces that have had successful results with other
Pl while at the same time following your branded message in your TV

¢ yxﬂl_; be;to, expand your marketing strategy by Improving all of your other
g Q\arkgﬂng' methods. TNG will pick up all of your marketing materials during your
ltmi_ning and they will be delivered to our media department for a complete

assesment. -
i

I [pedia {departmer
y aig oduces additional patients and income for your practice, TNG can
low page ads, newspaper ads, direct mail ads, o even TV & Radio
tly.run any. This Is because we have test marketed what works

{Two.of our "Momentum Marketing Program,” we will teach your

Y grkft to companies in your local area, in order to attract thelr
our. practice. TNG will purchase and provide your office with the
‘of: sinesses in you area. TNG has developed a Business

am that generates patlents in a 3-step approach and also
U in tha Amars Thic markasinm aven

maore v

www.tng-systems.com

EEEREELE

STAGE THREE - CUSTOMIZED MEDIA

I NG.W"| analyze your direct mail resuhts in stage Two and begin the next

' Ciiste i t may alter or stay with

Cistomized Direct Mall phase. The TNG media departmen

e s e pleces based upon your marketing & tracking resuhts. T.NG will again
+all creation, printing and postage for your direct mail campaign. In each of
months during Stage Three, direct mail will be delivered to your marketing

create and develop your Internet Marketing
*“This includes creating or editing your web site & implementing the
v r‘;’pilng campaign to previous and new patients.

web marketing campaign will operate through on-line affiliate
nd search engine optimization which we implement f?r you. AtTNG,
5t works and we deliver that knowledge to your practice.

create your practice Image and identity, we will custom design
ures, business cards, newsletters, post cards and other material for
f;rogram. Many Doctors spend thousands of dollars on web sites &
g materlals a month and don't get any patlents at all from them. ] We
ety se bf patients you want through varlous forms of roedia campaigns
‘?&min what you would expect to pay!
g

2 'Tflhi"ee,TNG will aiso begin to implement your Reactivation Program.
£ dé‘{é c?bed a proven two-step program on how you will contact your
o patents and bring them back to stay.

p_program mixes traditional contacts to previous patients as
hnique that makes those patients want to return to your
Sof previpus patients can not be overiooked even If your
umber of previous patients. This should Increase your

- 8% annually.

THE NEXT GENERATION

955 DAIRY ASHFORD. s-w-"-z‘-)-']‘la‘jours.TO.N{oT)f"-’.ng
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Systems

N ENUEEE

STAGE FOUR - OUR SECRET

TNG will continue to analyze and evaluate the effectiveness of your direct mail campaign
during Stage Four of the “Momentum Marketing Program.” The TNG media department will
use the appropriate direct mail pieces, based upon your marketing & tracking results in the
previous campaign stages.

During Stage Four, TNG will also introduce you to our Practice Management programs as
needed. You will have the options to choose from Case Presentation, Front Desk Training, and
Billing, Coding & Collections modules to ensure every aspect of your practice is well managed.

Our last step in the “Momentum Marketing Program” is to transform your office into a
“Referable Only Practice.” Our coaches will train you and your staff on our 14 Step Referral
Plan, TNG has now generated enough patients to make this referral plan take hold and
deliver even more new patients through your door. We even provide the live scripts and
handouts that have been tested and produce great referrals. This simple, but highly effective
referral program can increase your practice revenues by as much as 25%, which can mean
thousands of dollars to your practice each year,

During the build up of your “Momentum Marketing Program,” your office will have generated
enough revenue to return your investment with TNG many times over. When you want an
additional influx of patients you will have “Positive Marketing Cash Flow” created by your
“Momentum Marketing” which allows you to invest your money where your Marketing &
Tracking Software results indicate you should, for your best ROI, This is where all successful
practices want to end up. -

TNG's "Momentum Marketing Program” will get you there!

TNG's speclallzed optional functions of the hardware and software integrated equipment may only be operated within a state, in
accordance with the Public Lrilities Code, FTT, and state Attorney Generals offices. Please research the proper use of the optional
functions of TNG-SYSTEMS equipment priof 1o using or purchasing. California clients should research Ca, PUC Art. 1 $ec. 2871 Ch. 10
Part 2 of Div. 1, coples of which are available upon request at acquisltion and receipt of operation manual of which articles are
enclosed, and In licansing agreement. If Psa messages are used, a live operator may be required to transfer PSA automated calls, in
some states,

THE NEXT GENERATION

g 955 DAIRY ASHFORD, SUITE 207 « HOUSTON, Tx. 77079
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www.tng-systems.com
| /A\ _Creating Value, Producing Results"
N Systems

NN |

# CUSTOMER SERVICE
OUR PRIMARY OBJECTIVE IS TO HELP YOU
MAXIMIZE YOUR ABILITY TO GET PATIENTS.

TNG CUSTOM TAILORS FACH INDIVIDUAL
PROGRAM TO SUIT YOUR PRACTICE NEEDS.

WE LOOK FORWARD TO WORKING WITH YOU AND YOUR STAFFE.

IF YOU ARE COMMITTED TO YOUR PRACTICE, THEN YOUR
COMMITMENT TO OUR PROVEN PROGRAM WILL BE AN EASY ONE.

At TNG Systems, world-class service, high quality and client satisfaction are our
priozities and the reason for our existence. We recognize that our client’s ability to cffectively
collect funds, operate their practices, promote and market themselves is critical to their success
and we take our role in that effort very seriously. ‘

Over the last two decades, the owners of TNG Systems have been the International Leaders in
providing Advanced Marketing Training, Consulting, Coaching, and Practice Management
Solutions for practices of every description. We are constantly committed to improving value
through the development and implementation of cutting edge technology that is user friendly,
cost effective, and proven to be successful. At TNG Systems, we take a consultative approach to
providing the optimal tools for your operations, marketing and existing client promotional

necds,
THE NEXT GENERATION

f" 955 DAIRY ASHEORD. SUITE 207 « HOUSTON, TX. 77079
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“Success means only doing whiat you do well, lettin
someone else do the rest.” :

Goldstein’s Truism S

955 Dairy Ashford #207 Houston, Tx 77079, 888-775-0038: -
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Welcome to TNG ijstems

At TNG Systems, world-class service, high quality dnd client satisfaction are our priorities LE
and the reason for our existence. We recognize that ojir client’s ability to effectively promote St
and market their practice is critical to thelr success apd we take our role in that effort very o
seriously. For over 18 years, the ownere at TNG ms have been the Intemational

leader In providing turnkey systems for the medical & dpntal industry and businesses of every
description. We are constantly committed to improvingy value through the development and
implementation of cutting edge technology that Is us'}’r friendly, cost effective, and proven
successful. If you are committed to your practice, then your commitment to our proven

program, will be an easy one.

In every industry in every market, twenty percent of the practices do aighty percent of the
volume. At the othar and of the bell curve, eighty perdent are just coasting, usually downhill.
Whether you are just starting your practice or are ah established practice, an aggressive
marketing program in today’s competitive society is a vital ingredient In the recipe for overall
success, At TNG Systems we take a consultative dpproach to providing the optimal tools
for your marketing and promotional needs, We offer state of the art computer and software
solutions in addition to professional, customized prdmotional campaigns that ensure the
desired results for your practics. The desired results yéu achleve with TNG are "Guarantoed
in_writing or you do not pay. We recognize that mairitaining an exciting and highly effective
marketing program Is an ongoing process, which s whiy we continue to work closely with you
after the inltial instaliation. WIith our arsenal of salss professionals, industry recognized
copywrlters, programmers, computer engineers, and shasoned practice consultants, you can
be assured that you will receive quality work and sdrvice that will enable you to excel in

today's competitive environment.

Practices spend millions of dollars each year to atfract new patients who will buy their
services. In the advertising Industry a dominant there I8 “it doesn't cost to advertise, it
paysl” Even glant companies like Coca-Cola, IBIA, General Motors, and Ford. Motor
Company know that they cannot etop advertising. Most small and medium sized practicas
are also aware that thay must constantly find innovative, cost effective, and efficient means to
attract new patients. As a small practice, using the TMG System, you can accomplish your
goals without the high costs of traditional, expensive advertising.

In shor, your practice's growth and success is our singular goall

TNG's specialized options! fungtions of the mwmmmm’mfnmymuwmm siate, In eccorcenca
with the Public Utillins Code, FTC, and stete Altomey Genarals offices. Phase search the proper use of the option® Runotions of TNG-
SYSTEMS wquipment prior fo uaing or plrchasing. pebents should resherch Cs. PUC Art. 1 Sec, 2871 Ch. 10 Fart 2 of Div. 1., ,

Cakiforvie ;
coples of which éro avaliable WWRWdeWuNdMM articios ore enciosed.
*Plssse requast the In writing guarartes recuiréments sftar you have d for your ares, y (
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SYSTEMS {Q‘irstChoice...

— —
What is a new patiént worth?

Without new patients a practice cannot survive, HoW do you get these new patients ona - ~ ‘
daily basls, ongoing, year after year? What do you sa;{? Who says it? When do you say it? | ,
What time? What day? Why? Male or female volcas? What dialog do you use, in which part |
of the country? How many times does that patient buy fagaln? What Is the long-term value of
that patient? How can you provide value to your existifg patients that will result in higher or
fmore profit? How can you communicate to these patients, let them know you care, thank
them for their practice, ask them for referrals, and creati new residual revenue streams, How ‘
can you kaap from losing these patients to a compatitor? , i

Regardless of how you reach your prospect, as lohg as it is consistently cost effective, -
consistently effective in generating a steady steam of new patients, generatas profitable ; ;;'T _._;’\
resuits, and is Guaranteed to work or you do not pay, that is why you called isn't t? Let us .
prove to you how we can do just that. We will show ydu how to increase your 8ales, raduce

your cost and guarantee your results, or you do not phy. Does anyone else offer this? NO! .
We do bacause we know we can before we ask youy toibecome our client, The only question ' .
you should have after we have demonstrated our proafgram to you Is.....Can | credit qualify - i
and is my aroa avallable!

L
]
I “f
»]

ik
"

The answers to these and many more marketing strafegies are just part of the setvice you
will recaive once you've joined the team at TNG Systoms.

s e
s

.'_’_?;_
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s

-
-
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TNO BYSTEMS ¢« 988 DAIRY ASHFORD #2807 o+ HOUATON, TX 77079 .
(888) 775-0033. (281) 497.0884 PAX (281) 407:B3357 OR FAX (281) 631.7947 Lo
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I Opportunity To C)i‘ompete .

‘ The TNG System provides you with an opportunity fo compete with both large and small
3 competitors, In both large and small markets, in the most cost effactive and efficient
: mannar available In the marketplace todsy. The TNG System Is a unique Computerized
;‘ff, Marketing System that can revolutionize the way you do practice. This 21" Century
) Marketing Tool has been helping many small practice compete with the franchised dealers
: who utilize Co-op Advertising funds to chip away at the jprofits of small practices.

The TNG System works simply because it brings qualified prospects to your practice -

i everyday. Qualified to vour evecific soscificatiors!  Interested partics have mutiple
i

f options to respond with our system with a desire to learn more about your product or service.
"l This kind of advertising and marketing Is almost impotsible to match with any other method

i used today.

i That Is why and how we can *Guarantee It each month or you do not pay!

i You get to try it every month for 60 months with noriskl :
"'; “ .
b 3
H i

' Wiil anyone, any company, any service, offer you RESULTS? OR YOU DO NOT PAY?

u_:t'.
Sl
— e =] LT A

TNG SYBTEMS +» 988 DAIRY ABHFORD #2)7 + HOUBTON, TX 77070
(408) T75-0038 (281) 497-08B4 FAX (281) 497.0887 DR FAX (281) 631.794)

<G
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TNG FAQs .

e

What will the TNG System do for me?

The TNG Systems is a complete advertising and mywketing system that provides ongoing
advertising for your practice, Our experienced marketing taafn will analyze your promotional materials
and develop lead generation programs customized for youripractice, You select whom to call from
our constantly updated database of over 100,000,000 busindss and residential phone numbers by zip
code, area code, City, state, last name, or Standard Indusfrial Classification, Once the phone call
reciplants have been reached by our system, they have multiple options to choosea from. They can

speak to a live operator, be transferred to pre-recorded offdrs, be prompted to voicemall and fax on "

demand, or taken through a serles of survey questions.

How do | know the system witl work? :
We have reforences from all over the country that you may dontact that will describe their experiences

with our company and will teli you how it worked for them andt how it will work for you.
We know the TNG System will work.

That is why It is mmwmmwmmﬁmw o
Regardless of what state you are in, TNG has slready test marketed your area, and knows the resuits .

you will achieve. That is why we can make such a guarantels! The reason you have called us, is that
we are looking to fill your geographical areq, within your industry. This usually takes 2 to 3 weeks.

How much does the TNG System cost?

The costs of owning one of our systems will vary according to the type of system and tarms on the t S k

lease. With the TNG System, you will generate a * (1]

per mounth, (Depending on system size) at the cost you wduld pey for a one-day classified ad inthe o

paper. Typically the cost of our system can be self-liquidated through the use of our exclusive
revenue generating programs. The bottom line: the money'mede and the money saved by the TNG o

System will more than offset tha costs of using such an efflictive marketing and advertising tool. The R

real beauty Is that thu cost are fixed and you know exactly how much you are spending for exactly

what you are getting, or you do not pay for any manth you do not gel the desired results, as long as- ~ *
you follow our simple usage requirements, The National Marketing Director will send you all our in e

writing agreemaents with you, so you can raalize how this: works and why. Mosat pay around five :

hundred dollars a month to receive a guaranteed 100 responses of people that are Interested = -

in your services.

What happens If | need assistance with the system?

This is what stands TNG apart from all other marketing fitms In the world. We provide our palients | .S:'iv'k"

with the best patient servica in the world. Our clients can speak to a technical support representative

live, should you naed assistance with your system, Also, bur marketing support staff will work with &

you to ansure you have an effectiva advertising and marketing campaign.
This support is aiways FREE as long as you own your siystem.

What are the features of the TNG System?
With an updateable database of 100,000,000 business/retident/al numbers and information, a vast

library of proven, custom campaigns, professions| recording, ad copywriting, script writing, and script
architecture, you can be assured and *
your revenues to levels you never thought possible with traditional advartising. Our on-site installation

and training, and ongoing * i¢al support are also provided to ensure -
maximum use of the TNG System. Our system can alio create personalized printed lettars with
your customized mail package and printouts of mailing lists with labels. Annual software updates,
software support, database updates, and custom sc¢ripting lare even more features that will help your

practlcaggw. ) —
TNG SYBTEMS ¢ 955 DAIRY ASHFORD #2h7 ¢ HOUSTON, TX 77079
(808) 776.0038 (281%) 497.0554 FAX (281) 497:8B87 OR FAX (201) 831-7047

that you will genierate more patients and Increase -
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maximum use of thg TNG System. Our system can alo create Personalized printed. letierg.- o]
your customized mail package and printouts of malling llgls with labels. Annual software updatey,
software support, database updates, and custom scripting are even mora features that wil nélpy

gractice grow.
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With an updateable database of 100,000,000 business/residentlal numbers and mfonhéndnf-.é:iﬁ;{
library of proven, custom ¢ampaigns, professional recording, ad copywriting, script writing, and-aspgs

architecture, you can be assured and *Gu that you will generate more patients and incrégge
your revenues to levels YOU never thought possible with traditional advertising. Our on-site instalgan
and training, and ongoing *FR arketing and nig:al gupport are also provided to. ensure

s

D s

TNG B8YSTEMS + 9§38 DAIRY ASHFORD #2017 o HOUSTON, rx 77078 : :
{808) ?76.00238 (201) 497.08584 Fax (201) 497-8867 OR FaXx (281) 831-7047" Ve

What To Expect From TNG Systems

»State- of- the- A rke les tanej:: To create an establish agi on going . -
pipeline of patients, while saving you money. Your kutting-edge computerized marketing , .-

system is custom built for your practice. Your markdting assistant will make thousands of e
calls a month via 4 lines (talk about saving money o hiring people to make calls for your - .

practice). The system is expandable to 16 lines, "
»Custo Sales S : You will be able 1o sell your services L

library of proven customized seripts and programs our clients recelve exceptional . ;...
assistance in locating new patients each and every weik. e
> Unsurps nsul i The TNG staff will hand hold you through the o
entire process from the initial set up... including getting your computer coordination ;7
campaign up and running. We will guarantee your success and also trajn and cgach youwon ;.
how to record your seripts (in your own voice) when feeded into your gystem. -

» Trainin al Once your ING System is ordered, one of onr
experienced techs will fly out from our corporate offit:e in Houston, Texas. They will work ..
with you one-on-one, as well as train any other staff you have. The tech will set up your . .
system and train you on the hardware and software, You will also have ongoing technical
Support whenever you need . _
» Ge 2 You will never be without an opportunity to bring in new :
patients! We provide you with an updatenble data base of 100,000.00,'!’).,',:?,. PN
businesses/residences numbers and information. Qualified leads for as low as §2- $4 each. . 7. '
» Affor thi : The TNG System is very affordable. The lease-to-own ;..
program 'Providcs a tax bepefit for your practice, Yhur monthly lease payment will be at S
least 1/5" the price you’d have to & traditional phone telemarketer and at least 1/10™ the o

price you'd pay a sales person to generate quality leadls for practice.
>An Easy To Follow ra ual; The company that manufactures the TNG . -
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How Our System Works For You

With our contact management developmeny server you now have the
abllity to generate the most highly qualified leads for a fraction of what

you are already spending.

«An automatic switch to your sales dipartment to be answered by -
a live operator so that they can plate an order or request other o
information, When coupled with a mdiling program, you only send

mall pleces to interested prospects.
-Prospect can leave his message, name, address, phone and best
time to call for follow up or to close sale on one of the system’s

volce mail boxes. o
Progpect can request an 800 nuinber to offer them further SEEAS
information on your product or servide. L

Our system also has the othey features, such as:

A library of proven and tested sales scripts bulit Into the system with
the abllity to do volce over and to further clistomizeé sales scripts to

your particular product or- service offer, y ';

«{temized reports Hsting all pertinent hctivities related to your
individual program, such as number bf calls placed, busy signals,
hang ups, messages left as well as aprint out of all qualified
prospects to pursue.

‘Automati¢ identification of all disconnected numbers, fax
numbers and answering machine nutbers with optional recorded
messages for answering machines.

*The option to hava the system page lor call you and tell you that.
someone |s Interested in speaking with you about your product of
sarvice,

Maintains a data base storage file of'"Do Not Call” requests.

-The capabliity to use a live attendedioption.

JInternet access capabilities with e-mail options.
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Dentists
Fjrst Choice . . .

e

rting your own practice venture or are
an established firm, our system will help you achieve o exceed your goals. :
Marketing experience and bullding practice solutions {ire the reasons our patients come-to . .
us, and the end result is always the same: Success. Listed below are just a few of those

many reasons why successful practices use the TNG System,

TNG Systems has helped thousands of practice ownizrs around the world Increase sales to
lavels never thought possible. Whether you are Just

1. The most cost effective advertising av#llable today!
Can reach thousands of prospects and generate a *Guaranteed
monthly minimum of responses each month,
Complete customized program for youl specific practice needs,
Has the capabllity to run muitiple camd}algns simultaneously. )
Increases productivity of sales staff imimediately. s
You control your targeted market (geographically or
demographically) — comes with a comﬂalete nationwide list.
7. Gomplete and thorough one-day training followed with ongoing
»EREE support for marketing and technical assistance. |
8. Works day in and day out doing Its jobito create more contacts for = i
your sales staff. -
9, Over 16 yoars of proven marketing ability, the most sophisti«::ated, - ‘
proven computerized lead generation $ystem available anywhere. '

Lad

N

10. Provides you with detalled guaranteed area agreement. ot

=providing you are in complience with your agreaments with TNG. . S
T d S

TNG SYSTEMS » 958 DAIRY ASHFORD ¢267 o+ HOUBTON, TX T107%
(389) 778.00%8 (284) 497-0884 FAX {281) 497-3887 OR FAX {281) 831-7947

---.--‘._-,.,_..------..---.-_-..-.----..--._.-..--.-.--umy
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“Success means only doing what
you do well, letting someone else do |
the rest.” o

Goldstien’s Truism

Welcome to TNG Systems

At TNG Sy;tems, world-class service, high quality and client satisfaction
are our priorities and the reason for our existence. We recognize that our
client’s ability to effectively collect funds, operate their practices, promote

BZ/C1T 39vd NVAYT &a PP9p3rZaTE EvipT [0@BZ/62/10
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and mérket themselves is critical to their success and we take our role in
that effort very seriously. o

For over 19 years, the owners at TNG Systems have been the
international leader in providing Marketing, Consulting and Coaching for
Practices of every description. We are constantly committed to improving
vaiue through the development and implementation of cutting edge
technology that is user friendly, cost effective, and proven successful.

If you are committed to your practice, then your commitment to our
proven program will be an easy one.

In every industry in every market, twenty percent of the practices do eighty
percent of the volume. At the other end of the curve, eighty percent are
just coasting, usually downhill. Whether you are just starting your practice
or have an established corporation, an aggressive strategy in today’s
competitive society is a vital ingredient in the recipe for overall success.

At TNG Systems we take a consultative approach to providing the
optimal tools for your operations, marketing and existing client promotional
needs. We offer state of the art computers and software solutions, in
addition to professional full time consultants and coaching that ensure the
desired results for your practice.

The desired results you achieve with QUR PROGRAMS are Risk Free for
you, with our “Money Back Guarantee” that says, We Produce, or You

Don’t Pay! We recognize that maintaining an exciting, highly effective and

profitable program is an ongoing process, which is why we continue to
work closely with you after the initial installation. With our arsenal of
marketing professionals, industry recognized copywriters, programmers,
computer engineers, and seasoned practice consultants, you can be
assured you will receive quality work and service that will enable you to
excel in today’s competitive environment.

39vd NYAYQ dd pravIpeeTE EVIPT
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Welcome continued...

Once your installation is complete, we begin Stage # 1 of your Marketing
Program. This is our “Direct Response” stage where we create patients
instantly. In this stage you learn how to create cost effective test
marketing. This is when you find your U.S.P. That's your Unique Selling
Propusition, or how you separate yourself from your competition. It starts
with the P.S.A. approach, (Public Service Announcement), and then by ;
adding your specialties. Once testing is complete, we focus on returning .
your entire investment in less than 6 months. Your system is now Free I
and Clear, and has created the Magic Bullet called “Positive Marketing o 5 ’
.Cash Flow.” Then and only then are you ready to enter Stage #2, where
you are not spending your money, your spending TNG Cash Flow Money.
Once you have been through our extensive coaching sessions, we will then
show you how we can assist you with advertising. We now enter Stage # 2 )
of our Marketing Program. In Stage #2, we layer one on top of the other,
alf forms of marketing, from Direct Mail, Print Media, Yellow Pages, Pl
Radio, TV to PR Firms, using your “Unique Selling Proposition” in all
methods. We use our highly sought after demographic databases to
insure precision targeted audiences that can and will'pay for your services.
Then, we follow with our Stage # 3 Web Based, Opt-in, Email Marketing
Program. This is the way we will communicate in the future, but it doesn'’t
produce patients instantly. However, it will allow you to remain a factor in
your current patients minds, as well as, market to potential patients through
opt-in email marketing.

We will need your cooperation in the days ahead to assist us in the staff
training and implementation of our program. This is the most valuable
program your practice will ever experience and requires your best efforts,
which makes it all come together.

“You" are still the key element to success in your practice.

TNG's specialized optional functions of the hardware and software integrated equipment
may only be operated within a state, in accordance with the Public Utilities Code, FTC,
and state Attorney Generals offices. Please research the proper use of the optional
functions of TNG-SYSTEMS equipment prior to using or purchasing. California patients
should research Ca. PUC Art. 1 Sec. 2871 Ch. 10 Part 2 of Div. 1., copies of which are
available upon request at acquisition and receipt of operation manual of which articles
are enclosed.
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What is a new patient worth?

Without new patients a practice cannot survive. How do you get these new
patients on a daily basis, ongoing, year after year? What do you say? Who says .
it? When do you say it? What time? What day? Why? Male or female falent? L
What dialog do you use, -in which part of the country”? How many times does that ]
patient buy again? What is the long-term value of that patient? How can you
provide value to your existing patients that will result in higher or more profit?
How can you communicate to these patients, let them know you care, thank
them for their business, ask them for referrals, and create new residual revenue

streams. How can you keep from losing these patients to a compaetitor?

Regardless of how you operate your office, reach your prospects, reach
your existing clients, as long as it is consistently cost effective, consistently
effective in generating a steady steam of revenue, and generates profitable
results is why you called; isn't it? Let us prove to you how we can do just that.
We will show you how to increase your sales, reduce your cost. We can
guarantee our broduction, or we rebate you the cost of those ads any month they ; | |
do not produce. Does anyone else offer this? NO! We do because we know we H |
can before we ask you to become our client. The only question you should have
after we have demonstrated our program to you is... Can / credit qualify.

The answers to these and many more strategies are jusf part of the service you

will receive once you've joined the team at TNG Systems.
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Opportunity To Compete

The TNG System provides you with an opportunity to compete with both large
and small competitors, in both large and small markets, in the most cost
effective and efficient manner available in the marketplace today. The TNG
System is a unique integrated strategy that uses live consultants, computers
and software, to manage and incorporates inter-office plan procedures, billing
procedures, referral procedures, internal marketing, external marketing,
advertising, existing client programs, and reactivation of old patients. This is a
turnkey system that can revolutionize the way you do business. This 215t
Century program has been helping many small practices compete with the
multiple location offices who utilize Co-op funds to chip away at the profits of

small practices.

The TNG System works simply because it is a daily hands on Operatiovn that
allows you to do what you do best and TNG to take care of the rest. This kind of
turnkey program is almost impossible to match with any other method used

today.
) !
Will anyone, any company, any service,
offer you these kinds of RESULTS? |
i
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Reasons To Use The TNG System

TNG Systems has helped thousands of practices around the world increase
their gross revenues to levels never thought possible. Whether you are just
starting your own practice or are an established practice, our system will help
you achieve or exceed your goals.

Marketing experience and building practice solutions are the reasons our clients
come to us, and the end result is always the same: Syccess. Listed below are
just a few of those many reasons why successful practices use the TNG

Marketing System.

1. The most cost effective turnkey strategies available today!
2. *Guaranteed monthly minimum of potential patients each

month when using our pre-packaged advertising ads and
pieces.

3. Complete customized programs for your specific practice
needs.

4. Has the capability to route multiple campaigns
simultaneously.

5. Increases productivity of sales staff immediately.

6. You control your office hilling.

7. Complete and thorough one-day training followed with -
ongoing **FREE support for marketing and technical
assistance. : ,

8. Full Time Coaches & Consultants to walk you through All 3
Stages of your Marketing Program during the first year.

8. Over 19 years of proven ability, the most sophisticated,
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proven marketing system available anywhere.
10.. Our Program is. Risk Free for you, with our “Money Back

Guarantee" that says, We Produce, or You Don’t Pay!
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TNG Success Stories

Do you want increase your revenue and reduce your cost each day? Do
you want new patients? Do you want them consistently on a daily basis?

If 80, you will want the unique solution we can offer you. But don't take our
word on it. Read what a few of our many satisfied clients have to say about
the TNG System. Ask to speak to many In your Industry, after you have

qualified, and verified your area is available!

“The TNG System is an amazing turn-key practice computer handles my billing,
marketing and advertising ... drawing patients from all over. I couldn’t be more thrilled
with the results.” There are no books, videos, tapes, consultants, or coaches that can
compare to the REAL RESULTS [ REALIZED. No one, including my spouse, could
argue with these sound, solid proven practice and marketing principles.

‘Practice went up 400 percent. | generated more revenue the first week than
the entire previous month once | started using this amazing system. Even though
| used other forms of advertising, this reduced my overall cost per prospect, and
increased my sales just like they said. . It just keeps on working day after day!”

"I was able to increase my practice from the very first week and continue to
have a consistent lead flow week after week. | would recommend this system fo
any practice owner serious about growing their practice. For someone who
knows little about computers and software they made it fun, easy and exciting.
Anyone can do this, even a teenager. Thanks again.”

‘I can tell you that there is nothing out there that can compare to the TNG
Systems program. | have been able to increase my patient flow on a consistent
basis and I'm extremely happy with the results I'm receiving. This is a must for
any Doctor that wants to grow their practice fast.” Their way of providing a fixed o
monthly advertising cost with phone lines and equipment and then the results jt -
generates, was a complete new revelation to my staff and me. They took out all
the variables!

Please take a moment to give us a call at (888) 775-0038 to find out exactly
how we can *Guarantee a boost in your sales and marketing efforts, while

reducing your cost.
We have several different programs we would be glad to tailor to your

specific needs.

B ]
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**Providing you are in compliance with your agreements with TNG.

R
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