Ellen M. Stern, Esq.

The mainstay of my client base is the leasing industry, in which I have a multitude of
connections and resources. My Fixed Fee Programs provide for a single set fee for the
entire pleadings process for Claim and Delivery to recover possession of the equipment,
for Relief from Stay and for Non-Dischargeability Complaints in Chapter 7s, and | also
offer a wonderfully successful and inexpensive collection tool for accounts that are
already 60 to 120 days past due that I laughingly entitled my SLAM and has followed
with me as useful, practical and very results-oriented. | have found that as long as the
client knows up-front what the cost will be the client remains understanding of and
satisfied with the process. | also always quote ballpark prices for everything prior to
engaging in any legal tactics, so there are no surprises for the client. My hourly rates are
also highly competitive and | make many of my court appearances telephonically to
reduce the cost to the client.
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