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Section 2 — Financial Information

Item 2.02 Results of Operationsand Financial Condition.

On July 22, 2010, KeyCorp issued a press release announcing its financial results for the three and six-month periods ended June 30, 2010 (the “ Press Release”). The Press Releaseis
attached as Exhibit 99.1 to this report and incorporated by referencein this Item 2.02.

Theinformation in the preceding paragraph, aswell as Exhibit 99.1 and Exhibit 99.2 referenced therein, shall not be deemed “filed” for purposes of the Securities Exchange Act of
1934, as amended (the “ Exchange Act”), nor shall it beincorporated by referencein any filing under the Securities Act of 1933, as amended (the “ Securities Act”).

KeyCorp’s Consolidated Bal ance Sheets and Consolidated Statements of Income (the “ Financial Statements”), included as part of the Press Release, are attached as Exhibit 99.3 to
thisreport and incorporated by reference herein. Exhibit 99.3 is “filed” for purposes of Section 18 of the Exchange Act and, therefore, may be incorporated by referencein filings under
the Securities Act.

Item 7.01 Regulation FD Disclosure.

On July 22, 2010, KeyCorp held a conference call and webcast to facilitate a discussion of itsfinancial condition at June 30, 2010, and itsfinancial results for the three and six-month
periods ended June 30, 2010. The Supplemental Information Package reviewed by KeyCorp during the conference call and webcast is furnished herewith as Exhibit 99.2 and incorporated
by referencein thisItem 7.01. All information in the Supplemental Information Package is presented as of the particular dates or for the periods referenced therein, and KeyCorp does
not undertake any obligation to, and disclaims any duty to, update any of the information provided.

Theinformation in the preceding paragraph, aswell as Exhibit 99.2 referenced therein, is being furnished pursuant to Item 7.01 and shall not be deemed “filed” for purposes of
Section 18 of the Securities Exchange Act of 1934, as amended, or otherwise subject to the liabilities under that section. Furthermore, the information contained in Exhibit 99.2 shall not
be deemed incorporated by referencein any filing of KeyCorp under the Securities Act of 1933, as amended.

Item 9.01 Financial Statementsand Exhibits.
(d) Exhibits
Thefollowing exhibits are furnished, or filed in the case of Exhibit 99.3, herewith:

99.1 KeyCorp's Press Release, dated July 22, 2010, announcing KeyCorp's financial results for the three and six-month periods ended June 30, 2010.
99.2 KeyCorp's Supplemental Information Package reviewed by KeyCorp during the conference call and webcast.
99.3 KeyCorp'sFinancial Statements.

* kK

Forward-Looking Statements This filing contains forwar d-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including statements
about Key'sfinancial condition, results of operations, earnings outlook, asset quality trends and profitability. Forward-looking statements are not historical facts but instead
represent only management’s current expectations and forecasts regarding future events, many of which, by their nature, areinherently uncertain and outside of Key's control.
Key's actual results and financial condition may differ, possibly materially, from the anticipated results and financial condition indicated in these forward-looking statements.
Factorsthat could cause Key's actual resultsto differ materially from those described in the forwar d-looking statements can be found in Key's Annual Report on Form 10-K for the
year ended December 31, 2009 and Quarterly Report on Form 10-Q for the period ended March 31, 2010, which have been filed with the Securities and Exchange Commission and
are available on Key's website (www.key.com) and on the Securities and Exchange Commission’s website (www.sec.gov). Forward-looking statements are not guar antees of future
performance and should not be relied upon as representing management’s views as of any subsequent date. Key does not undertake any obligation to update the forward-looking
statements to reflect the impact of circumstances or events that may arise after the date of the forward-looking statements.
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FOR IMMEDIATE RELEASE

KEYCORP REPORTS SECOND QUARTER 2010 PROFIT

. Net income from continuing operations of $56 million, or $.06 per common share

. Net interest margin of 3.17%

. Nonperforming loans decr ease by $362 million from first quarter of 2010to 3.19% of period-end loans
. Loan lossreserveat 4.16% of total period-end loans

. Tier 1 common equity and Tier 1risk-based capital ratios of 8.01% and 13.55%, r espectively

. $7.6 billion in new or renewed lending commitments originated

CLEVELAND, July 22, 2010 — KeyCorp (NY SE: KEY) today announced second quarter net income from continuing operations attributable to Key common sharehol ders of
$56 million, or $.06 per common share. These results compare to a net loss from continuing operations attributable to Key common shareholders of $394 million, or $.68 per common
share, for the second quarter of 2009, which was negatively impacted by an $823 million loan loss provision. Second quarter net income attributable to Key common shareholders was
$29 million compared to anet loss attributable to Key common sharehol ders of $390 million for the second quarter of 2009. Net |oss attributable to Key common shareholders for the six-
month period ended June 30, 2010 was $67 million compared to anet loss attributable to Key common sharehol ders of $926 million for the same period one year ago.

Key's second quarter earnings improvement results from alower provision for loan losses, higher fee income, and well-controlled expenses when compared to the first quarter of
2010. Credit quality continued to improve across the majority of the loan portfoliosin both Community Banking and National Banking. Net charge-offs declined by $87 million, and
nonperforming loans decreased by $362 million from March 31, 2010.

“These results are encouraging and the return to profitability represents an important step forward for our company,” said Chief Executive Officer Henry L. Meyer I11. “ Continued
improvement in credit quality across most of our businesses was the principal contributor to the quarterly performance.”
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Meyer continued: “Key is now focusing on opportunitiesin agradually improving economy. That said, some uncertainty remains in the markets, and consumer and business loan
demand is soft. Recognizing current economic conditions, we remain focused on investing in our relationship businesses, maintaining our strong capital and liquidity positions,
reducing risk, and careful expense control as we navigate through the economic cycle.”

At June 30, 2010, Key's estimated Tier 1 common equity ratio was 8.01% compared to 7.51% at March 31, 2010, and estimated Tier 1 risk-based capital ratio was 13.55% up from
12.92% one quarter ago.

Key's strong capital and liquidity positions enable the Company to support the borrowing needs of clients. The Company originated approximately $7.6 billion in new or renewed
lending commitments to consumers and businesses during the quarter.

Meyer also noted that Key opened 18 new branches during thefirst six months and expects to open an additional 22 new branches during the remainder of 2010, increasing its market
presence in selected markets of its 14-state branch network. In addition, Key continues with its plans to modernize its existing branches.

The following table shows Key’s continuing and discontinued operating results for the comparative quarters and for the six-month periods ended June 30, 2010 and 2009.

Results of Operations

Three months ended Six months ended
in millions, except per share amounts 6-30-10 3-31-10 6-30-09 6-30-10 6-30-09
Summary of operations
Income (loss) from continuing operations attributable to Key $ 97 $ (57) $ (230) 3$ 40 $ (689)
Income (loss) from discontinued operations, net of taxes (@ (27) 2 4 (25) (25)
Net income (loss) attributable to Key $ 70 $ (55) $ (226) 3$ 15 $ (714)
Income (loss) from continuing operations attributable to Key $ 97 $ (57) $ (230) $ 40 $ (689)
Less: Dividends on Series A Preferred Stock 6 6 15 12 27
Noncash deemed dividend — common shares exchanged for
Series A Preferred Stock — — 114 — 114
Cash dividends on Series B Preferred Stock 31 31 31 62 63
Amortization of discount on Series B Preferred Stock 4 4 4 8 8
Income (loss) from continuing operations attributable to Key common
shareholders 56 (98) (394) (42) (901)
Income (loss) from discontinued operations, net of taxes @ (27) 2 4 (25) (25)
Net income (loss) attributable to Key common shareholders $ 29 $ (96) $ (390) $ (67) $ (926)
Per common share — assuming dilution
Income (loss) from continuing operations attributable to Key common
shareholders $ .06 $ (.11) $ (.68) $ (.05) $ (1.68)
Income (loss) from discontinued operations, net of taxes (@ (.03) — .01 (.03) (.05)
Net income (loss) attributable to Key common shareholders () $ .03 $ (.12) $ (.68) $ (.08) $ (L.73)
@ In September 2009, management made the decision to discontinue the education lending business conducted through Key Education Resources, the education payment and

financing unit of KeyBank National Association. In April 2009, management made the decision to curtail the operations of Austin Capital Management, Ltd., an investment
subsidiary that specializes in managing hedge fund investments for itsinstitutional customer base. As aresult of these decisions, Key has accounted for these businesses as
discontinued operations. The loss from discontinued operations for the six-month period ended June 30, 2010 was primarily attributable to fair value adjustments related to the
education lending securitization trusts. Included in the loss from discontinued operations for the six-month period ended June 30, 2009, is a$23 million after tax, or $.05 per
common share, charge for intangible assets impairment related to Austin Capital Management.

(b) Earnings per share may not foot due to rounding.

SUMMARY OF CONTINUING OPERATIONS

Taxable-equivalent net interest income was $623 million for the second quarter of 2010, and the net interest margin was 3.17%. These results compare to taxable-equival ent net
interest income of $575 million and anet interest margin of 2.70% for the second quarter of 2009. Theincrease in the net interest margin is primarily attributable to lower funding costs.
The Company continues to experience an improvement in the mix of deposits by reducing the level of higher costing certificates of deposit and increasing lower costing transaction
accounts. The Company expects this change in funding mix to continue through the second half of 2010
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as certificates of deposit mature and re-price to lower current market rates. Over the past year, funding costs were al so reduced by maturities of long-term debt and the 2009 exchanges
of capital securitiesfor Key common shares. Key also experienced improved spreads on loan renewals.

Compared to the first quarter of 2010, taxable-equivalent net interest income decreased by $9 million, and the net interest margin fell by two basis points. Although there was a benefit
from the improvement in the mix of deposits, the decline in the net interest margin was largely the result of funds from loan pay downs being reinvested in lower yielding investment
securities.

Key's noninterest income was $492 million for the second quarter of 2010, compared to $706 million for the year-ago quarter. The second quarter of 2009 included a$125 million net
gain from the sale of collateralized mortgage obligations, a$95 million gain related to the exchange of common shares for capital securities, and a$32 million gain from the sale of Key's
claim associated with the Lehman Brothers' bankruptcy. Additionally, net gains on leased equipment during the second quarter of 2010 declined by $34 million from the year-ago
quarter. Partially offsetting this decline in noninterest income were net gains of $25 million from loan sales, and net gains of $17 million from principal investing (including results
attributable to noncontrolling interests) in the second quarter of 2010, compared to net losses of $3 million and $6 million for the same period last year, aswell asanincreasein
investment banking and capital marketsincome of $17 million during the second quarter of 2010.

The major components of Key’s fee-based income for the past five quarters are shown in the following table.

Fee-based Income— Major Components

in millions 2Q10 1Q10 4Q09 3Q09 2Q09

Trust and investment servicesincome $ 112 $ 114 $ 117 $ 113 $ 119
Service charges on deposit accounts 80 76 82 83 83
Operating lease income 43 47 52 55 59
Letter of credit and loan fees 42 40 52 46 44
Corporate-owned life insurance income 28 28 36 26 25
Electronic banking fees 29 27 27 27 27
Insurance income 19 18 16 18 16
Net gains (losses) from principal investing 17 37 80 (6) (6)
Investment banking and capital markets income (loss) 31 9 (47) (26) 14

Compared to the first quarter of 2010, noninterest income increased by $42 million. Thisincrease in noninterest income resulted from an increase of $22 million in investment banking
and capital marketsincome, a$21 million increase in net gains from loan sales, and increases in various other miscellaneous income components. These gains were partially offset by a
$20 million declinein net gains from principal investing (including results attributable to noncontrolling interests).

Key's noninterest expense was $769 million for the second quarter of 2010, compared to $855 million for the same period last year. FDIC deposit insurance premiums decreased by
$37 million from the second quarter of 2009 as aresult of a special assessment imposed during that time period. Key also recorded a credit of $10 million to the provision for losses on
lending-related commitments during the second quarter of 2010, compared to a charge to the provision of $11 million in the year-ago quarter. Additionally, in the second quarter of 2009,
Key recognized a$16 million charge to the provision for losses on low-income housing tax credit (“LIHTC") guaranteed funds and incurred $14 million more in operating | ease expense
than in the current quarter.
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Compared to the first quarter of 2010, noninterest expense decreased by $16 million. Nonpersonnel expense decreased by $39 million, reflecting adecrease in other real estate owned
(“OREQ") expense of $10 million, an increase in the credit to the provision for losses on lending-related commitments of $8 million, and reductionsin various other miscellaneous
expense items. These items were partially offset by a$23 million increase in personnel expense due primarily to compensation accruals on increasesin fee-related revenues and improved
profitability.

ASSET QUALITY

Key's provision for loan losses was $228 million for the second quarter of 2010, compared to $823 million for the year-ago quarter and $413 million for thefirst quarter of 2010. Key's
allowance for loan losses was $2.2 hillion, or 4.16% of total loans, at June 30, 2010, compared to 4.34% at March 31, 2010, and 3.48% at June 30, 2009.

Selected asset quality statistics for Key for each of the past five quarters are presented in the following table.

Selected Asset Quality Statistics from Continuing Operations

dollarsin millions 2Q10 1Q10 4Q09 3Q09 2Q09
Net loan charge-offs $ 435 $ 522 $ 708 $ 587 $ 502
Net loan charge-offs to average loans 3.18% 3.67% 4.64% 3.59% 2.93%
Allowance for loan |osses $ 2,219 $ 2,425 $ 2,534 $ 2,485 $ 2,339
Allowance for credit |osses(@ 2,328 2,544 2,655 2,579 2,404
Allowance for loan losses to period-end loans 4.16% 4.34% 4.31% 4.00% 3.48%
Allowance for credit losses to period-end loans 4.36 4.55 4.52 4.15 3.58
Allowance for loan losses to nonperforming loans 130.30 117.43 115.87 108.52 107.05
Allowance for credit losses to nonperforming loans 136.70 123.20 121.40 112.62 110.02
Nonperforming loans at period end $ 1,703 $ 2,065 $ 2,187 $ 2,290 $ 2,185
Nonperforming assets at period end 2,086 2,428 2,510 2,799 2,548
Nonperforming loans to period-end portfolio loans 3.19% 3.69% 3.72% 3.68% 3.25%
Nonperforming assets to period-end portfolio loans plus OREO and other

nonperforming assets 3.88 431 4.25 4.46 3.77
@ Includes the allowance for loan losses plus the liability for credit losses on lending-related commitments.

Net loan charge-offs for the quarter totaled $435 million, or 3.18% of average |oans. These results compare to $502 million, or 2.93%, for the same period last year and $522 million, or
3.67%, for the previous quarter. Management expects net charge-offs to remain elevated in 2010 but continue to show improvement in future quarters.

Key’s net loan charge-offs by loan type for each of the past five quarters are shown in the following table.

Net L oan Char ge-offs from Continuing Operations

dollarsin millions 2Q10 1Q10 4Q09 3Q09 2Q09
Commercial, financial and agricultural $ 136 $ 126 $ 218 $ 168 $ 168
Real estate — commercia mortgage 126 106 165 81 87
Real estate — construction 75 157 181 216 133
Commerciad lease financing 14 21 39 27 22
Total commercia loans 351 410 603 492 410
Home equity — Community Banking 25 30 27 25 24
Home equity — Other 16 17 19 20 18
Marine 19 38 33 25 29
Other 24 27 26 25 21
Total consumer loans 84 112 105 95 92
Total net loan charge-offs $ 435 $ 522 $ 708 $ 587 $ 502
Net loan charge-offs to average loans from continuing operations 3.18% 3.67% 4.64% 3.59% 2.93%

Net loan charge-offs from discontinued operations — education lending
business $ 31 $ 36 $ 36 $ 38 $ 37
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Compared to the first quarter of 2010, net loan charge-offsin the commercial loan portfolio decreased by $59 million. The decrease was primarily attributable to adeclinein the real
estate construction loan portfolio. Thelevel of net charge-offsin the consumer portfolio also declined by $28 million. As shown in the table on page 6, Key's exit loan portfolio
accounted for $114 million, or 26.21%, of Key'stotal net loan charge-offsfor the second quarter of 2010. Net charge-offsin the exit loan portfolio decreased by $39 million from thefirst
quarter of 2010, primarily driven by improvementsin the residential properties — homebuilder and marine portfolios.

At June 30, 2010, Key's nonperforming loans totaled $1.7 billion and represented 3.19% of period-end portfolio loans, compared to 3.69% at March 31, 2010, and 3.25% at June 30,
2009. Nonperforming assets at June 30, 2010 totaled $2.1 billion and represented 3.88% of portfolio loans, OREO and other nonperforming assets, compared to 4.31% at March 31, 2010,
and 3.77% at June 30, 2009. The following tableillustrates the trend in Key's nonperforming assets by loan type over the past five quarters.

Nonperforming Assets from Continuing Oper ations

dollarsin millions 2Q10 1Q10 4Q09 3Q09 2Q09
Commercial, financial and agricultural $ 489 $ 558 $ 586 $ 679 $ 700
Real estate — commercial mortgage 404 579 614 566 454
Real estate — construction 473 607 641 702 716
Commercid lease financing 83 99 113 131 122
Total consumer loans 254 222 233 212 193

Total nonperforming loans 1,703 2,065 2,187 2,290 2,185
Nonperforming loans held for sale 221 195 116 304 145
OREO and other nonperforming assets 162 168 207 205 218

Total nonperforming assets $ 2,086 $ 2428 $ 2,510 $ 2,799 $ 2,548
Restructured |oans included in nonperforming loans @ $ 213 $ 226 $ 364 $ 65 $ 7
Nonperforming assets from discontinued operations — education

lending business 40 43 14 12 g
Nonperforming loans to period-end portfolio loans 3.19% 3.69% 3.72% 3.68% 3.25%
Nonperforming assets to period-end portfolio loans, plus OREO and

other nonperforming assets 3.88 431 4.25 4.46 3.77

@ Restructured loans (i.e. troubled debt restructurings) are those for which Key, for reasons related to aborrower’s financial difficulties, grants a concession to the borrower that it
would not otherwise consider. These concessions are made to improve the collectability of the loan and generally take the form of areduction of the interest rate, extension of
the maturity date or reduction in the principal balance.

Nonperforming assets continued to decrease during the second quarter of 2010, representing the third consecutive quarterly decline. Most of the reduction came from nonperforming
loansin the commercial real estate and commercial, financial and agricultural portfolios. These reductions were offset in part by an increase in nonperforming loans held for sale and
consumer loans. As shown in the following table, Key’s exit loan portfolio accounted for $385 million, or 18.46%, of Key'stotal nonperforming assets at June 30, 2010, compared to $499
million, or 20.55%, at March 31, 2010.

Shown in the following table are the composition of Key’s exit loan portfolio at June 30, 2010, and March 31, 2010, the net charge-offs recorded on this portfolio for the first and
second quarters of 2010, and the nonperforming status of these loans at June 30, 2010, and March 31, 2010.
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Exit L oan Portfolio from Continuing Operations

Balance on
Balance Change Net L oan Nonperforming
Outstanding 6-30-10 vs. Charge-offs Status

inmillions 6-30-10 3-31-10 3-31-10 2Q10 1Q10 6-30-10 3-31-10
Residential properties — homebuilder $ 195 $ 269 $ (74) $ 20 $ 44 $ 109 $ 167
Residential properties— held for sale 25 40 (15) — — 25 40

Total residential properties 220 309 (89) 20 44 134 207
Marine and RV floor plan 268 339 (71) 14 28 59 66
Commercial lease financing @ 2,437 2,685 (248) 44 22 133 191

Total commercia loans 2,925 3,333 (408) 78 94 326 464
Home equity — Other 753 795 (42) 16 17 17 18
Marine 2,491 2,636 (145) 19 38 41 16
RV and other consumer 188 201 (13) 1 4 1 1

Total consumer loans 3,432 3,632 (200) 36 59 59 35

Total exit loansin loan portfolio $ 6357 $ 6,965 $ (608) $ 114 $ 153 $ 385 $ 499
Discontinued operations — education

lending business (not included in exit

loans above) ®) $ 6,686 $ 6,268 $ 418 $ 31 $ 36 $ 40 $ 42
@ Includes the business aviation, commercial vehicle, office products, construction and industrial leases, and Canadian lease financing portfolios; and all remaining balances

related to leasein, lease out; salein, sale out; service contract leases; and qualified technological equipment leases.

(b) Includes loansin Key’s education |oan securitization trusts consolidated upon the adoption of new consolidation accounting guidance on January 1, 2010.
CAPITAL

Key'srisk-based capital ratiosincluded in the following table continued to exceed all “well-capitalized” regulatory benchmarks at June 30, 2010.
Capital Ratios

6-30-10 3-31-10 12-31-09 9-30-09 6-30-09

Tier 1 common equity (@ () 8.01% 7.51% 7.50% 7.64% 7.36%
Tier 1 risk-based capital @ 1355 12.92 12.75 12.61 12.57
Total risk-based capital @ 17.58 17.07 16.95 16.65 16.67
Tangible common equity to tangible assets (b) 7.65 7.37 7.56 7.58 7.35

@ June 30, 2010 retio is estimated.

(b) Thetableentitled “GAAP to Non-GAAP Reconciliations’ presents the computations of certain financial measures related to “tangible common equity” and “Tier 1 common
equity.” The table reconciles the GAAP performance measures to the corresponding non-GAAP measures, which provides abasis for period-to-period comparisons.

As shown in the preceding table, at June 30, 2010, Key had an estimated Tier 1 common equity ratio of 8.01%, an estimated Tier 1 risk-based capital ratio of 13.55%, and atangible
common equity ratio of 7.65%.

Transactions that caused the change in Key's outstanding common shares over the past five quarters are summarized in the following table.

Summary of Changesin Common Shares Outstanding

in thousands 2Q10 1Q10 4Q09 3Q09 2Q09

Sharesoutstanding at beginning of period 879,052 878,535 878,559 797,246 498,573
Common shares exchanged for capital securities _ _ _ 81,278 46,338
Common shares exchanged for Series A Preferred Stock _ _ _ _ 46,602
Common shares issued _ _ _ _ 205,439
Shares reissued (returned) under employee benefit plans 1,463 517 (24) 89 294

Shares outstanding at end of period 880,515 879,052 878,535 878,559 797,246
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During each of thefirst and second quarters of 2010, Key made a $31 million cash dividend payment to the U.S. Treasury Department as a participant in the U.S. Treasury’s Capital
Purchase Program. During 2009, Key made four quarterly dividend payments aggregating $125 million to the U.S. Treasury Department.

LINE OF BUSINESSRESULTS

The following table shows the contribution made by each major business group to Key's taxable-equival ent revenue from continuing operations and income (loss) from continuing
operations attributable to Key for the periods presented. The specific lines of business that comprise each of the major business groups are described under the heading “Line of
Business Descriptions.” During the first quarter of 2010, Key re-aligned its reporting structure for its business groups. Prior to 2010, Consumer Finance consisted mainly of portfolios
which were identified as exit or run-off portfolios and were included in Key’s National Banking segment. Effective for all periods presented, Key is reflecting the results of these exit
portfoliosin Other Segments. The automobile dealer floor plan business, previously included in Consumer Finance, has been re-aligned with the Commercia Banking line of business
within the Community Banking segment. In addition, other previously identified exit portfolios included in the National Banking segment have been moved to Other Segments. For more
detailed financial information pertaining to each business group and its respective lines of business, see the tables at the end of thisrelease.

Major Business Groups

Percent change 2Q10 vs.

dollarsin millions 2Q10 1Q10 2Q09 1Q10 2Q09
Revenue from continuing operations (TE)
Community Banking $ 607 $ 599 $ 630 13% (37%
National Banking 409 376 445 8.8 (8.2)
Other Segments @ 86 96 187 (10.4) (54.0
Total Segments 1,102 1,071 1,262 29 (12.7)
Reconciling Items(®) 13 11 19 18.2 (31.6)
Total $ 1115 $ 1082 $ 1,281 3.0% (13.00%
Income (loss) from continuing oper ations attributableto Key
Community Banking $ 32 $ 6 $ (30) 433.3% N/M
National Banking 33 (33) (211) N/M N/M
Other Segments @ 29 (47) 8 N/M 262.5%
Total Segments 94 (74) (233) N/M N/M
Reconciling Items(®) 3 17 3 (82.4) —
Total $ 97 $ (57) $ (230) N/M N/M

@ Other Segments’ results for the second quarter of 2009 include net gains of $125 million ($78 million after tax) in connection with the repositioning of the securities portfolio and a
$95 million ($59 million after tax) gain related to the exchange of Key common sharesfor capital securities.

(b) Reconciling Items for the second quarter of 2009 include a$32 million ($20 million after tax) gain from the sale of Key's claim associated with the Lehman Brothers' bankruptcy.
TE = Taxable Equivalent, N/M = Not Meaningful




KeyCorp Reports Second Quarter 2010 Profit
July 22, 2010

Page 8

Community Banking

Per cent change 2Q10 vs.

dollarsin millions 2Q10 1Q10 2Q09 1Q10 2Q09
Summary of operations
Net interest income (TE) $ 408 $ 412 $ 437 (1.0)% (6.6)%
Noninterest income 199 187 193 6.4 31
Total revenue (TE) 607 599 630 13 3.7
Provision for loan losses 121 142 199 (14.8) (39.2)
Noninterest expense 455 467 496 (2.6) (8.3
Income (loss) before income taxes (TE) 31 (10 (65) N/M N/M
Allocated income taxes and TE adjustments (1) (16) (35) 93.8 97.1%
Net income (loss) attributable to Key $ 32 $ 6 $ (30) 433.3% N/M
Average balances
Loans and |leases $ 27,218 $ 27,769 $ 30,305 (2.0)% (10.2%
Total assets 30,292 30,873 33,162 (19 8.7)
Deposits 50,421 51,459 52,786 (2.0 (45)
Assetsunder management at period end $ 16,980 $ 18248 $ 15815 (6.9)% 7.4%

TE = Taxable Equivalent, N/M = Not Meaningful
Additional Community Banking Data

Percent change 2Q10 vs.

dollarsin millions 2Q10 1Q10 2Q09 1Q10 2Q09

Average deposits outstanding

NOW and money market deposit accounts $ 19418 $ 18,650 $ 17,367 4.1% 11.8%

Savings deposits 1,870 1,814 1,785 31 48

Certificates of deposit ($100,000 or more) 6,597 7,363 8,975 (10.4) (26.5)

Other time deposits 11,248 12,559 14,898 (10.4) (24.5)

Depositsin foreign office 421 502 549 (16.1) (23.3)

Noninterest-bearing deposits 10,867 10,571 9,212 2.8 18.0
Total deposits $ 50421 $ 51,459 $ 52,786 (2.0)% (4.5)%

Home equity loans

Average balance $ 9837 $ 9967 $ 10,291

Weighted-average |oan-to-valueratio (at date of origination) 70% 70% 70%

Percent first lien positions 52 53 53

Other data

Branches 1,019 1,014 993

Automated teller machines 1,511 1,501 1,485

Community Banking Summary of Operations

Community Banking recorded net income attributable to Key of $32 million for the second quarter of 2010, compared to a net |oss attributable to Key of $30 million for the year-ago
quarter. Decreases in the provision for loan losses and noninterest expense and an increase in noninterest income contributed to the improvement in the second quarter of 2010.

Taxable-equivalent net interest income declined by $29 million, or 7%, from the second quarter of 2009, due to declines in average earning assets and average deposits. Average
earning assets decreased $3 hillion, or 10%, from the year-ago quarter, reflecting reductionsin the commercial loan and home equity |oan portfolios. Average deposits declined by
$2 billion, or 5%. The mix of deposits continues to change from the prior period as higher-costing certificates of deposit originated in prior years mature, partially offset by growthin
noninterest-bearing deposits and NOW and money market deposit accounts.

Noninterest income increased by $6 million, or 3%, from the year-ago quarter, due to higher income from trust and investment services, electronic banking fees, and areduction in the
provision for credit losses from client derivatives. The increasein trust and investment services income reflects increased performance in our Key Private Bank, aswell as growth in our
branch based investment services. These factors were partially offset by lower service charges on deposits, increased net losses on securities from a Community Development lending
investment, and decreases in various other components of noninterest income.
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The provision for loan losses declined by $78 million, or 39%, compared to the second quarter of 2009 due to the improved economic conditions from one year ago and lower loan
balances.

Noninterest expense declined by $41 million, or 8%, from the year-ago quarter. FDIC deposit insurance premiums decreased $29 million from the second quarter of 2009 as aresult of a
special assessment imposed during that time period, and a credit of $4 million was recorded to the provision for losses on lending-rel ated commitments compared to acharge of
$4 million recorded in the second quarter of 2009. These decreases were partially offset by increases in personnel expense and professional fees.
National Banking

Percent change 2Q10 vs.

dollarsin millions 2Q10 1Q10 2Q09 1Q10 2Q09
Summary of operations
Net interest income (TE) $ 199 $ 197 $ 234 1.0% (15.0%
Noninterest income 210 179 211 17.3 (.5)
Total revenue (TE) 409 376 445 8.8 (8.1)
Provision for loan losses 99 161 494 (38.5) (80.0)
Noninterest expense 259 271 292 (4.4) (11.3)
Income (loss) before income taxes (TE) 51 (56) (341) N/M N/M
Allocated income taxes and TE adjustments 18 (23) (129) N/M N/M
Net income (loss) 33 (33 (212 N/M N/M
Less: Net income (loss) attributable to noncontrolling interests — — (1) N/M (100.0)
Net income (loss) attributable to Key $ 33 $ (33) $ (211) N/M N/M
Average balances
Loans and |eases $ 20,948 $ 22,440 $ 28,586 (6.6)% (26.7)%
Loans held for sale 381 240 393 58.8 (3.1
Total assets 24,781 26,269 34,798 (5.7) (28.8)
Deposits 12,474 12,416 13,019 5 4.2
Assets under management at period end $ 41,882 $ 47,938 $ 47,567 (12.6)% (12.0)%

TE = Taxable Equivalent, N/M = Not Meaningful
National Banking Summary of Operations

National Banking recorded net income attributable to Key of $33 million for the second quarter of 2010, compared to a$211 million net loss attributable to Key for the same period one
year ago. Thisimprovement in the second quarter of 2010 was aresult of asubstantial decrease in the provision for loan losses.

Taxable-equivalent net interest income decreased by $35 million, or 15%, from the second quarter of 2009, primarily due to lower earning assets, partially offset by improved earning
asset yields. Average earning assets decreased by $8 billion, or 26%, from the year-ago quarter.

Noninterest income declined $1 million from the second quarter of 2009. Investment banking and capital marketsincome increased $18 million, and net gains from loan sales were
$9 million, compared to net losses from loan sales of $7 million for the same period one year ago. These gains were offset by decreases in brokerage commissions and fee income of
$13 million, operating lease revenue of $8 million, and various other miscellaneous income items from the second quarter of 2009.

The provision for loan losses in the second quarter of 2010 was $99 million compared to $494 million for the same period one year ago. National Banking continued to experience
improved asset quality for the third quarter in arow.
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Noninterest expense decreased by $33 million, or 11%, from the second quarter of 2009 as aresult of acredit of $6 million to the provision for losses on |ending-related commitments
compared to acharge of $13 million in the year-ago quarter. Operating lease expense, the provision for losses on LIHTC guaranteed funds, and FDIC deposit insurance premiums also
declined from the second quarter of 2009. These improvements were partially offset by an increase in personnel costs and higher costs associated with OREO.

Other Segments

Other Segments consist of Corporate Treasury, Key's Principal Investing unit and various exit portfolios which were previously included within the National Banking segment. These
exit portfolios were moved to Other Segments during the first quarter of 2010. Prior periods have been adjusted to conform with the current reporting of the financial information for each
segment. Other Segments generated net income attributable to Key of $29 million for the second quarter of 2010, compared to net income attributable to Key of $8 million for the same
period last year. These results reflect an increase in net interest income from the second quarter of 2009 aswell as a decrease in the provision for loan losses. In addition, net gains from
principal investing attributable to Key were $12 million during the current quarter, compared to net losses of $10 million in the year-ago quarter. Compared to the same period in the prior
year, theimpact of the above items was partially offset by net gains of $125 million recorded in connection with the repositioning of the securities portfolio aswell asa$95 million gain
related to the exchange of Key common shares for capital securities during the second quarter of 2009.

Line of Business Descriptions

Community Banking
Regional Banking providesindividuals with branch-based deposit and investment products, personal finance services and loans, including residential mortgages, home equity and
various types of installment loans. Thisline of business also provides small businesses with deposit, investment and credit products, and business advisory services.

Regional Banking also offers financial, estate and retirement planning, and asset management services to assist high-net-worth clients with their banking, trust, portfolio management,
insurance, charitable giving and related needs.

Commercial Banking provides midsize businesses with products and services that include commercial lending, cash management, equipment leasing, investment and employee benefit
programs, succession planning, access to capital markets, derivatives and foreign exchange.

National Banking
Real Estate Capital and Corporate Banking Services consists of two business units, Real Estate Capital and Corporate Banking Services.

Real Estate Capital is anational business that provides construction and interim lending, permanent debt placements and servicing, equity and investment banking, and other
commercial banking products and services to devel opers, brokers and owner-investors. This unit deals primarily with nonowner-occupied properties (i.e., generally propertiesin which
at |east 50% of the debt serviceis provided by rental income from nonaffiliated third parties). Real Estate Capital emphasizes providing clients with finance solutions through access to
the capital markets.
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Corporate Banking Services provides cash management, interest rate derivatives, and foreign exchange products and services to clients served by both the Community Banking and
National Banking groups. Through its Public Sector and Financial | nstitutions businesses, Corporate Banking Services also provides afull array of commercia banking products and
services to government and not-for-profit entities, and to community banks. A variety of cash management services, including the processing of tuition paymentsfor private schools,
are provided through the Global Treasury Management unit.

Equipment Finance meets the equipment leasing needs of companies worldwide and provides equipment manufacturers, distributors and resellers with financing options for their
clients. Lease financing receivables and related revenues are assigned to other lines of business (primarily Institutional and Capital Markets, and Commercial Banking) if those
businesses are principally responsible for maintaining the relationship with the client.

Institutional and Capital Markets, through its KeyBanc Capital Markets unit, provides commercial lending, treasury management, investment banking, derivatives, foreign exchange,
equity and debt underwriting and trading, and syndicated finance products and services to large corporations and middle-market companies.

Through its Victory Capital Management unit, Institutional and Capital Markets also manages or offers advice regarding investment portfolios for anational client base, including
corporations, labor unions, not-for-profit organizations, governments and individuals. These portfolios may be managed in separate accounts, common funds or the Victory family of
mutual funds.

Cleveland-based KeyCorp (NY SE: KEY) isone of the nation’s largest bank-based financial services companies, with assets of approximately $94 billion at June 30, 2010. Key
companies provide investment management, retail and commercial banking, and investment banking products and services to individual s and companies throughout the United States
and, for certain businesses, internationally. In 2009, KeyBank was awarded its seventh consecutive “ Outstanding” rating for economic development achievements under the
Community Reinvestment Act, the only national bank among the 50 largest in the United States to achieve this distinction from the Office of the Comptroller of the Currency. Key has
also been recognized for excellence in numerous areas of the multi-channel customer banking experience, including Corporate Insight’s 2009 Bank Monitor for online service. For more
information about Key, visit https.//www.key.com/.
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Notesto Editors:

Alive Internet broadcast of KeyCorp’'s conference call to discuss quarterly results and currently anticipated earnings trends and to answer analysts’ questions can be accessed
through the Investor Relations section at https://www.key.com/ir at 9:00 a.m. ET, on Thursday, July 22, 2010. An audio replay of the call will be available through July 29, 2010.

For up-to-date company information, media contacts and facts and figures about Key's lines of business visit our Media Newsroom at https://www.key.com/newsroom.

This earnings release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including statements about Key's financial
condition, results of operations, earnings outlook, asset quality trends and profitability. Forward-looking statements are not historical facts but instead represent only
management’s current expectations and forecasts regarding future events, many of which, by their nature, areinherently uncertain and outside of Key's control. Key's actual results
and financial condition may differ, possibly materially, from the anticipated results and financial condition indicated in these forward-looking statements. Factors that could cause
Key's actual results to differ materially fromthose described in the forward-looking statements can be found in Key's Annual Report on Form 10-K for the year ended December 31,
2009 and Quarterly Report on Form 10-Q for the period ended March 31, 2010, which have been filed with the Securities and Exchange Commission and are available on Key's
website (www.key.com) and on the Securities and Exchange Commission’s website (www.sec.gov). Forward-looking statements are not guarantees of future performance and
should not be relied upon as representing management’s views as of any subsequent date. Key does not undertake any obligation to update the forward-looking statements to
reflect the impact of circumstances or events that may arise after the date of the forward-looking statements.

HHH
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Financial Highlights
(dollarsin millions, except per share amounts)

Three months ended

6-30-10 3-31-10 6-30-09
Summary of operations
Net interest income (TE) $ 623 3$ 632 $ 575
Noninterest income 492 450 706
Total revenue (TE) 1,115 1,082 1,281
Provision for loan losses 228 413 823
Noninterest expense 769 785 855
Income (loss) from continuing operations attributable to Key 97 (57) (230)
Income (loss) from discontinued operations, net of taxes ®) (27) 2 4
Net income (loss) attributable to Key 70 (55) (226)
Income (loss) from continuing operations attributable to Key common shareholders $ 56 $ (98) $ (394)
Income (loss) from discontinued operations, net of taxes () (27) 2 4
Net income (loss) attributable to Key common shareholders 29 (96) (390)
Per common share
Income (loss) from continuing operations attributable to Key common shareholders $ .06 $ (.11) $ (.68)
Income (loss) from discontinued operations, net of taxes () (.03) — .01
Net income (loss) attributable to Key common shareholders .03 (.11) (.68)
Income (loss) from continuing operations attributable to Key common shareholders — assuming dilution .06 (.12) (.68)
Income (loss) from discontinued operations, net of taxes — assuming dilution () (.03) — .01
Net income (loss) attributable to Key common shareholders — assuming dilution .03 (.12) (.68)
Cash dividends paid .01 .01 .01
Book value at period end 9.19 9.01 10.21
Tangible book value at period end 8.10 7.91 8.93
Market price at period end 7.69 7.75 5.24
Performanceratios
From continuing oper ations:
Return on average total assets A4% (.26)% (.96)%
Return on average common equity 2.84 (4.95) (15.54)
Net interest margin (TE) 3.17 3.19 2.70
From consolidated operations:
Return on average total assets .30% (.23)% (.90)%
Return on average common equity 147 (4.85) (15.32)
Net interest margin (TE) 3.12 313 2.67
L oan to deposit 93.43 93.44 107.24
Capital ratiosat period end
Key shareholders' equity to assets 11.49% 11.17% 11.10%
Tangible Key shareholders’ equity to tangible assets 10.58 10.26 10.16
Tangible common equity to tangible assets @ 7.65 7.37 7.35
Tier 1 common equity @ (©) 8.01 7.51 7.36
Tier 1 risk-based capital © 13.55 12.92 12,57
Total risk-based capital © 17.58 17.07 16.67
Leverage(© 11.99 11.60 12.26
Asset quality — from continuing operations
Net loan charge-offs $ 435 $ 522 $ 502
Net loan charge-offs to average loans 3.18% 3.67% 2.93%
Allowance for loan losses $ 2219 $ 2425 $ 2339
Allowance for credit losses 2,328 2,544 2,404
Allowance for loan losses to period-end loans 4.16% 4.34% 3.48%
Allowance for credit losses to period-end loans 4.36 455 3.58
Allowance for loan losses to nonperforming loans 130.30 117.43 107.05
Allowance for credit losses to nonperforming loans 136.70 123.20 110.02
Nonperforming loans at period end $ 1,703 $ 2065 $ 218
Nonperforming assets at period end 2,086 2,428 2,548
Nonperforming loans to period-end portfolio loans 3.19% 3.69% 3.25%
Nonperforming assets to period-end portfolio loans plus
OREO and other nonperforming assets 3.88 431 3.77
Trust and brokerage assets
Assets under management $ 58,862 $ 66,186 $ 63382
Nonmanaged and brokerage assets 27,189 27,809 23,261
Other data
Average full-time equivalent employees 15,665 15,772 16,937
Branches 1,019 1,014 993

Taxable-equival ent adjustment $ 6 $ 7 $ 6
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Financial Highlights (continued)

(dollarsin millions, except per share amounts)

Summary of operations

Net interest income (TE)
Noninterest income
Total revenue (TE)
Provision for loan losses
Noninterest expense
Income (loss) from continuing operations attributable to Key
Income (loss) from discontinued operations, net of taxes ()
Net income (loss) attributable to Key

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes ()
Net income (loss) attributable to Key common shareholders

Per common share

Income (loss) from continuing operations attributable to Key common shareholders
Income (loss) from discontinued operations, net of taxes ()
Net income (loss) attributable to Key common shareholders

Income (loss) from continuing operations attributable to Key common shareholders — assuming dilution
Income (loss) from discontinued operations, net of taxes — assuming dilution ()
Net income (loss) attributable to Key common shareholders — assuming dilution

Cash dividends paid

Performanceratios

From continuing operations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

From consolidated operations:
Return on average total assets
Return on average common equity
Net interest margin (TE)

Asset quality — from continuing operations

Net loan charge-offs
Net loan charge-offs to average loans

Other data
Average full-time equivalent employees

Taxable-equivalent adjustment

@
(b)

©
TE

Six months ended

6-30-10

$ 1255
942
2,197

.09%
(1.06)
3.18

.03%
(1.70)
3.13

$ 957
3.43%

15,718

$ 13

6-30-09

1,170

1,184

$

2,354
1,670
1,782
(689)
(25)
(714)

(901)
(25)
(926)

(1.68)
(.05)
173

(1.68)
(.05)
173

0725

(1.42)%
(21.88)
275

(1.42)%
(22.58)
272

962
2.771%

17,201

12

The following table entitled “ GAAP to Non-GAAP Reconciliations’ presents the computations of certain financial measures related to “tangible common equity” and “Tier 1
common equity.” The table reconciles the GAAP performance measures to the corresponding non-GA AP measures, which provides abasis for period-to-period comparisons.

In September 2009, management made the decision to discontinue the education lending business conducted through Key Education Resources, the education payment and
financing unit of KeyBank National Association. In April 2009, management made the decision to curtail the operations of Austin Capital Management, Ltd., an investment
subsidiary that specializes in managing hedge fund investments for itsinstitutional customer base. As aresult of these decisions, Key has accounted for these businesses as

discontinued operations.
6-30-10 ratio is estimated.

= Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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GAAP to Non-GAAP Reconciliations
(dollarsin millions, except per share amounts)

The table below presents the computations of certain financial measures related to “tangible common equity” and “ Tier 1 common equity.” The tangible common equity ratio has
become afocus of some investors, and management believes that thisratio may assist investorsin analyzing Key’'s capital position absent the effects of intangible assets and preferred
stock. Traditionally, the banking regulators have assessed bank and bank holding company capital adequacy based on both the amount and composition of capital, the calculation of
which is prescribed in federal banking regulations. Asaresult of the Supervisory Capital Assessment Program, the Federal Reserve has focused its assessment of capital adequacy on a
component of Tier 1 capital, known as Tier 1 common equity. Because the Federal Reserve haslong indicated that voting common shareholders’ equity (essentially Tier 1 capital less
preferred stock, qualifying capital securities and noncontrolling interests in subsidiaries) generally should be the dominant element in Tier 1 capital, such afocusis consistent with
existing capital adequacy guidelines and does not imply anew or ongoing capital standard.

Because the Tier 1 common equity is neither formally defined by GAAP nor prescribed in amount by federal banking regulations, this measure is considered to be a non-GAAP financia
measure. Since analysts and banking regulators may assess Key’s capital adeguacy using tangible common equity and Tier 1 common equity, management believesit is useful to
provide investors the ability to assess Key’s capital adequacy on these same bases. The table also reconciles the GAAP performance measures to the corresponding non-GAAP
measures.

Non-GAAP financial measures have inherent limitations, are not required to be uniformly applied and are not audited. To mitigate these limitations, Key has proceduresin place to
ensure that these measures are cal culated using the appropriate GAAP or regulatory components and to ensure that Key's performance is properly reflected to facilitate period-to-
period comparisons. Although these non-GAAP financial measures are frequently used by investorsin the evaluation of acompany, they have limitations as analytical tools, and
should not be considered in isolation, or as a substitute for analyses of results as reported under GAAP.

Three months ended

6-30-10 3-31-10 6-30-09
Tangible common equity to tangible assets at period end
Key shareholders' equity (GAAP) $ 10,820 $ 10641 $ 10851
Less: Intangible assets 959 963 1,021
Preferred Stock, Series B 2,438 2,434 2,422
Preferred Stock, Series A 291 291 291
Tangible common equity (non-GAAP) $ 7132 $ 6,953 $ 7,117
Total assets (GAAP) $ 94,167 $ 95303 $ 97,792
Less: Intangible assets 959 963 1,021
Tangible assets (non-GAAP) $ 93,208 $ 94340 $ 96,771
Tangible common equity to tangible assets ratio (non-GAAP) 7.65% 7.37% 7.35%
Tier 1 common equity at period end
Key shareholders' equity (GAAP) $ 10,820 $ 10641 $ 10851
Qualifying capital securities 1,791 1,791 2,290
Less: Goodwill 917 917 917
Accumulated other comprehensive income (loss) @ 127 (25) (20)
Other assets () 517 765 172
Total Tier 1 capital (regulatory) 11,050 10,775 12,072
Less: Qualifying capital securities 1,791 1,791 2,290
Preferred Stock, Series B 2,438 2,434 2,422
Preferred Stock, Series A 291 291 291
Total Tier 1 common equity (non-GAAP) $ 6530 $ 6,259 $ 7,069
Net risk-weighted assets (regulatory) ®). () $ 81572 $ 83362 $ 96,006
Tier 1 common equity ratio (non-GAAP) (©) 8.01% 7.51% 7.36%
@ Includes net unrealized gains or losses on securities available for sale (except for net unrealized |osses on marketable equity securities), net gains or losses on cash flow hedges,
and amounts resulting from the December 31, 2006, adoption and subsequent application of the applicable accounting guidance for defined benefit and other postretirement

plans.

(b) Other assets deducted from Tier 1 capital and net risk-weighted assets consist of disallowed deferred tax assets of $405 million at June 30, 2010, and $651 million at March 31,
2010, disallowed intangibl e assets (excluding goodwill) and deductible portions of nonfinancial equity investments.

(o) 6-30-10 amount or retio is estimated.
GAAP = U.S. generally accepted accounting principles
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Consolidated Balance Sheets
(dollarsin millions)
6-30-10 3-31-10 6-30-09
Assets
Loans $ 53334 $ 55913 $ 67,167
Loans held for sale 699 556 761
Securities available for sale 19,773 16,553 11,988
Held-to-maturity securities 19 22 25
Trading account assets 1,014 1,034 771
Short-term investments 1,984 4,345 3,487
Other investments 1,415 1,525 1,450
Total earning assets 78,238 79,948 85,649
Allowance for loan losses (2,219) (2,425) (2,339)
Cash and due from banks 591 619 706
Premises and equipment 872 872 858
Operating | ease assets 589 652 842
Goodwill 917 917 917
Other intangible assets 42 46 104
Corporate-owned life insurance 3,109 3,087 3,016
Derivative assets 1,153 1,063 1,182
Accrued income and other assets 4,061 4,150 2,775
Discontinued assets 6,814 6,374 4,082
Total assets $ 94,167 $ 95303 $ 97,792
Liabilities
Depositsin domestic offices:
NOW and money market deposit accounts $ 25526 $ 25068 $ 23939
Savings deposits 1,883 1,873 1,795
Certificates of deposit ($100,000 or more) 8,476 10,188 13,486
Other time deposits 10,430 12,010 15,055
Total interest-bearing deposits 46,315 49,139 54,275
Noninterest-bearing deposits 15,226 15,364 12,873
Depositsin foreign office — interest-bearing 834 646 632
Total deposits 62,375 65,149 67,780
Federal funds purchased and securities sold under repurchase agreements 2,836 1,927 1,530
Bank notes and other short-term borrowings 819 446 1,710
Derivative liabilities 1,321 1,103 528
Accrued expense and other liabilities 2,154 2,089 1,600
L ong-term debt 10,451 11,177 13,462
Discontinued liabilities 3,139 2,490 122
Total liabilities 83,095 84,381 86,732
Equity
Preferred stock, Series A 291 291 291
Preferred stock, Series B 2,438 2,434 2,422
Common shares 946 946 865
Common stock warrant 87 87 87
Capital surplus 3,701 3,724 3,292
Retained earnings 5,118 5,098 5,878
Treasury stock, at cost (1,914) (1,958) (1,984)
Accumulated other comprehensive income (l0ss) 153 19 —
Key shareholders' equity 10,820 10,641 10,851
Noncontrolling interests 252 281 209
Total equity 11,072 10,922 11,060
Total liabilities and equity $ 94,167 $ 95303 $ 97,792

Common shares outstanding (000) 880,515 879,052 797,246




KeyCorp Reports Second Quarter 2010 Profit
July 22, 2010
Page 17

Consolidated Statements of Income

(dollarsin millions, except per share amounts)

Interest income
Loans
Loans held for sale
Securities available for sale
Held-to-maturity securities
Trading account assets
Short-term investments
Other investments

Total interest income

Interest expense
Deposits
Federal funds purchased and securities sold under repurchase
agreements
Bank notes and other short-term borrowings
Long-term debt

Total interest expense

Net interest income
Provision for loan losses

Net interest income (expense) after provision for loan losses

Noninterest income
Trust and investment servicesincome
Service charges on deposit accounts
Operating lease income
Letter of credit and |oan fees
Corporate-owned life insurance income
Net securities gains (losses)
Electronic banking fees
Gains on |eased equipment
Insurance income
Net gains (losses) from loan sales
Net gains (losses) from principal investing
Investment banking and capital markets income (loss)
Gain from sale/redemption of Visalnc. shares
Gain (loss) related to exchange of common shares for capital securities
Other income

Total noninterest income

Noninterest expense

Personnel

Net occupancy

Operating |ease expense

Computer processing

Professional fees

FDIC assessment

OREO expense, net

Equipment

Marketing

Provision (credit) for losses on lending-related commitments

Intangibl e assets impai rment

Other expense

Total noninterest expense

Income (loss) from continuing oper ations befor e income taxes

Income taxes
Income (loss) from continuing oper ations

Income (loss) from discontinued operations, net of taxes
Net income (loss)

Less: Net income (loss) attributable to noncontrolling interests
Net income (loss) attributableto Key

Income (loss) from continuing operations attributable to Key common
shareholders
Net income (loss) attributable to Key common shareholders

Per common share

Income (loss) from continuing operations attributable to Key common
shareholders

Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholders

Three months ended

6-30-10

677

154

10

13

861

188

N

244

617
228

389

112

769

112
11

101

2
74
70

56
29

(.03)

3-31-10

$

710
4
150
1
11
2
14

892

212

51
267

625
413

212
114
47

28
3@

(98)
(%)

(1)

(1)

6-30-09

$

819

296

75

376

569
823

(254)

(403)

(176)

(227)
______4
(223)

(226)

(394)
(390)

Six months ended

6-30-10 6-30-09
$ 1387 $ 1659
9 16
304 189
1 1
21 26
4 6
27 25
1,753 1,922
400 596
3 2
7 10
101 156
511 764
1,242 1,158
641 1,670
601 (512)
226 229
156 165
90 120
82 82
56 52
1 111
56 51
10 62
37 34
29 4
54 (78)
40 31
— 105
— 9%
105 121
942 1,184
747 734
130 129
74 99
% 95
79 80
70 100
54 21
50 47
29 31
12) 11
— 19
239 239
1,554 1,782
1) (1,110)
(71) (414)
60 (696)
(29 (29)
35 (721)
20 @)
$ 15 $ (714
$ (42) $ (901
(67) (926)
$ (.05) $ (168
(.03) (.05)
(.08) 1.73)



Per common share — assuming dilution

Income (loss) from continuing operations attributable to Key common
shareholders

Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholders

Cash dividends declared per common share

Weighted-average common shares outstanding (000)
Weighted-average common shares and potential common shares
outstanding (000)

06
(03)
03

01
874,664

874,664

$

(11)
(1)
.01
874,386

874,386

576,883

576,883

$ (05
(.03)

(.08)

$ 02
874,526

874,526

$

$

(1.68)
(.05)
1.73)
0725
535,080

535,080

@ For the three months ended June 30, 2010, Key had $4 million inimpairment losses related to securities while for the three months ended March 31, 2010, Key did not have

impairment losses related to securities.
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Assets
Loans: ®. ©
Commercial, financial and
agricultural
Real estate — commercial
mortgage
Real estate — construction
Commerciad lease financing
Total commercia loans
Real estate — residential
mortgage
Home equity:
Community Banking
Other
Total home equity loans
Consumer other — Community
Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer loans
Total loans
Loans held for sale
Securities available for sale ().
©
Held-to-maturity securities ()
Trading account assets
Short-term investments
Other investments (©
Total earning assets
Allowance for loan losses
Accrued income and other
assets
Discontinued assets —
education lending business
Total assets
Liabilities
NOW and money market
deposit accounts
Savings deposits
Certificates of deposit
($100,000 or more) @
Other time deposits
Depositsin foreign office
Total interest-bearing
deposits
Federal funds purchased and
securities
sold under
repurchase agreements
Bank notes and other short-
term borrowings
Long-term debt
Total interest-bearing
liabilities
Noninterest-bearing deposits
Accrued expense and other
liabilities
Discontinued liabilities —
education lending business
(d)
Total liabilities

Equity
Key shareholders' equity
Noncontrolling interests

Total equity

Total liabilitiesand equity
Interest rate spread (TE)

Consolidated Aver age Balance Sheets, and Net I nterest Income and Yields/Rates From Continuing Oper ations

Second Quarter 2010

(dollarsin millions)

First Quarter 2010

Second Quarter 2009

Average Average Average
Balance Interest (@ Yield/Rate (& Balance Interest (3 Yield/Rate (3 Balance Interest (@ Yield/Rate (&
$17,725 $ 209 4.74% $18,796 $ 222 4.78% $ 24,468 $ 273 4.48%
10,354 124 478 10,430 128 498 11,892 144 4.83
3,773 41 431 4,537 45 4.07 6,264 76 4.89
6,759 90 5.33 7,195 93 5.19 8,432 90 4.26
38,611 464 481 40,958 488 4.82 51,056 583 458
1,829 25 5.60 1,803 26 5.65 1,750 26 5.96
9,837 103 421 9,967 105 426 10,291 112 4.36
773 15 7.62 816 15 757 972 18 7.49
10,610 118 4.45 10,783 120 451 11,263 130 4.63
1,145 33 11.57 1,162 36 12.63 1,207 31 1041
2,563 39 6.21 2,713 42 6.15 3,178 49 6.23
195 4 7.80 209 4 7.76 256 6 7.96
2,758 43 6.32 2,922 46 6.27 3,434 55 6.36
16,342 219 5.40 16,670 228 5.51 17,654 242 5.49
54,953 683 4.99 57,628 716 5.02 68,710 825 481
516 5 3.50 390 4 443 635 8 4.92
17,285 154 3.63 16,312 151 3.73 8,360 89 437
22 — 11.46 23 1 8.20 25 — 9.75
1,048 10 371 1,186 11 3.86 1,217 13 4.09
3,830 2 .23 2,806 2 .28 5,195 3 .26
1,445 13 311 1,498 14 332 1,463 13 3.19
79,099 867 4.40 79,843 899 454 85,605 951 4.45
(2,356) (2,603) (2,211)
11,133 11,454 13,094
6,389 6,384 4,370
$ 94,265 $95,578 $100,858
$ 25,270 24 .39 $24,722 23 .37 $ 24,058 32 52
1,883 1 .06 1,828 — .06 1,806 1 .07
9,485 7 3.28 10,538 88 3.39 13,555 124 3.69
11,309 85 3.01 12,611 100 3.23 14,908 139 3.74
818 1 .36 693 1 .30 579 — .26
48,765 188 155 50,392 212 171 54,906 296 2.15
1,841 2 .33 1,790 1 32 1,627 1 31
539 4 3.06 490 3 241 1,821 4 .79
7,031 50 3.09 7,001 51 3.16 10,132 75 323
58,176 244 1.70 59,673 267 1.83 68,486 376 222
15,644 14,941 12,457
3,151 3,064 5,140
6,389 6,884 4,370
83,360 84,562 90,453
10,646 10,747 10,201
259 269 204
10,905 11,016 10,405
$ 94,265 $95,578 $100,858
2.70% 2.71% 2.23%



Net interest income (TE) and net

interest margin (TE) 623 3.17% 632 3.19% 575 2.70%
TE adjustment () 6 7 6
Net interest income, GAAP
basis $ 617 $ 625 $ 569

Average balances have not been adjusted prior to the third quarter of 2009 to reflect Key's January 1, 2008, adoption of the applicable accounting guidance related to the offsetting of
certain derivative contracts on the consolidated balance sheet.

@ Results are from continuing operations. Interest excludes the interest associated with the liabilities referred to in (d) below, calculated using amatched funds transfer pricing
methodology .

(b) Interest income on tax-exempt securities and loans has been adjusted to a taxable-equivalent basis using the statutory federal income tax rate of 35%.
(©) For purposes of these computations, nonaccrual loans are included in average |oan balances.

(d) Discontinued liabilities include the liabilities of the education lending business and the dollar amount of any additional liabilities assumed necessary to support the assets
associated with this business.

(e Yield is calculated on the basis of amortized cost.
U] Rate calculation excludes basis adjustments related to fair value hedges.

TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Consolidated Average Balance Sheets, and Net I nterest Income and Yields/Rates From Continuing Oper ations
(dollarsin millions)

Assets
Loans:(®),©)
Commercidl, financial and agricultural
Real estate — commercial mortgage
Real estate — construction
Commercial lease financing
Total commercia loans
Real estate — residential mortgage
Home equity:
Community Banking
Other
Total home equity loans
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer loans
Total loans
Loans held for sale
Securities availablefor sale (). (9
Held-to-maturity securities ®
Trading account assets
Short-term investments
Other investments (@
Total earning assets
Allowance for loan losses
Accrued income and other assets
Discontinued assets — education lending
business
Total assets

Liabilities
NOW and money market deposit accounts
Savings deposits
Certificates of deposit ($100,000 or more) (@)
Other time deposits
Depositsin foreign office
Total interest-bearing deposits
Federal funds purchased and securities sold
under repurchase agreements
Bank notes and other short-term borrowings
Long-term debt (9
Total interest-bearing liabilities
Noninterest-bearing deposits
Accrued expense and other liabilities
Discontinued liabilities— education lending
business(®

Total liabilities
Equity

Key shareholders' equity
Noncontrolling interests

Total equity
Total liabilitiesand equity
Interest rate spread (TE)
Nez_li_rét)erest income (TE) and net interest margin

TE adjustment ()
Net interest income, GAAP basis

Six months ended June 30, 2010

Average
Balance

$ 18,257
10,392
4,153
6,976
39,778
1,816

9,902
794
10,696
1,153

2,637
202
2,839
16,504
56,282
454
16,801
22
1,117
3,321
1471
79,468
(2,478)
11,293

6,635
$ 94918

$ 24997
1,855
10,009
11,957

756

49,574

1,816
515
7,002
58,907
15,308
3,108

6,635
83,958

10,696
264

10,960

$ 94918

Interest (@

431
252

183

952
51

208

238

47

165

1,255
13

1,242

Yield/Rate (@

4.76%
4.88
418
5.25

4.82
5.62

423
7.58

448
12.10

6.18
7.78

6.29
5.45

3.13
1.76

2.71%

3.18%

Six months ended June 30, 2009

Average
Balance Interest (&
$ 25442 551
11,431 284
6,884(d) 160
8,610 184
52,367 1,179
1,763 53
10,284 226
1,004 37
11,288 263
1,216 63
3,254 101
265 11
3,519 112
17,786 491
70,153 1,670
660 16
8,244 190
25 1
1,282 26
3,830 6
1,493 25
85,687 1,934
(2,054)
14,265
4,430
$ 102,328
$ 24,008 70
1,775 1
13,008 245
14,823 279
917 1
54,531 596
1,586 2
3,106 10
10,281 156
69,504 764
11,779
6,134
4,430
91,847
10,276
205
10,481
$ 102,328
1,170
12
1,158

Yield/Rate (&

2.20
31

3.31
2.24

2.30%

2.75%

Average balances have not been adjusted prior to the third quarter of 2009 to reflect Key's January 1, 2008, adoption of the applicable accounting guidance related to the offsetting of
certain derivative contracts on the consolidated balance sheet.

@ Results are from continuing operations. | nterest excludes the interest associated with the liabilities referred to in (€) below, calculated using a matched funds transfer pricing

methodology.

(b) Interest income on tax-exempt securities and loans has been adjusted to a taxable-equivalent basis using the statutory federal income tax rate of 35%.



(0 For purposes of these computations, nonaccrual loans are included in average |oan balances.

(d) Inlate March 2009, Key transferred $1.5 billion of loans from the construction portfolio to the commercial mortgage portfolio in accordance with regulatory guidelines pertaining
to the classification of loans that have reached a compl eted status.

(e Discontinued liabilitiesinclude the liabilities of the education lending business and the dollar amount of any additional liabilities assumed necessary to support the assets
associated with this business.

(f) Yield iscalculated on the basis of amortized cost.
(9) Rate calculation excludes basis adjustments related to fair value hedges.
TE = Taxable Equivalent, GAAP = U.S. generally accepted accounting principles
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Trust and investment services income @
Service charges on deposit accounts
Operating lease income
Letter of credit and loan fees
Corporate-owned lifeinsurance income
Net securities gains (losses)
Electronic banking fees
Gains on leased equipment
Insurance income
Net gains (losses) from loan sales
Net gains (losses) from principal investing
Investment banking and capital marketsincome (loss) @
Gain from sale/redemption of Visalnc. shares
Gain (loss) related to exchange of common shares for capital securities
Other income:

Gain from sale of Key's claim associated with the Lehman Brothers’

Bankruptcy
Credit card fees
Miscellaneous income
Total other income

Total noninterest income

@ Additional detail provided in tables below.

Brokerage commissions and fee income
Personal asset management and custody fees
Institutional asset management and custody fees

Total trust and investment servicesincome

Noninterest Income

(inmillions)
Three months ended
6-30-10 3-31-10 6-30-09

$ 112 $ 114 $ 119
80 76 83

43 47 59

42 40 44

28 28 25

2 3 125

29 27 27

2 8 36

19 18 16

25 4 ?3)

17 37 (6)

31 9 14

—_ —_ 95

—_ —_ 32

8 8 3

63 36 37

66 39 72

$ 492 $ 450 $ 706

Trust and Investment Services Income

(in millions)
Three months ended
6-30-10 3-31-10 6-30-09
$ 35 $ 33 $ 45
37 37 36
40 44 38
$ 112 $ 114 $ 119

Investment Banking and Capital Markets Income (L 0ss)

Investment banking income

Income (loss) from other investments
Dealer trading and derivatives income (loss)
Foreign exchange income

Total investment banking and capital markets income (l0ss)

(inmillions)

Three months ended

6-30-10
$ 25
3
®
11
$ 31

3-31-10 6-30-09
$ 16 $ 21
1 (6)
(16) (14)
8 13
$ 9 $ 14

Six months ended

6-30-10 6-30-09
3 226 3 229
156 165
90 120
82 82
56 52
1 111
56 51
10 62
37 34
29 4
54 (78)
40 3l
— 105
— 95
— k7,
6 6
99 83
105 121
$ 942 $ 1184

Six months ended

6-30-10 6-30-09

$ 68 $ 83
74 69
84 77

$ 226 $ 229

Six months ended

6-30-10 6-30-09
$ a1 $ 32
4 (14)
(24) (13)
19 26
$ 40 $ 31
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Personnel @
Net occupancy
Operating lease expense
Computer processing
Professional fees
FDIC assessment
OREO expense, net
Equipment
Marketing
Provision (credit) for losses on lending-related commitments
Intangibl e assets impai rment
Other expense:
Postage and delivery
Franchise and business taxes
Telecommunications
Provision for losses on LIHTC guaranteed funds
Miscellaneous expense
Total other expense
Total noninterest expense

Average full-time equivalent employees (b

@ Additional detail provided in table below.

Noninterest Expense
(dollarsin millions)

Three months ended

6-30-10 3-31-10 6-30-09
$ 385 $ 362 $ 375
64 66 63
35 39 49
47 47 48
4 38 46
33 37 70
2 32 15
26 24 25
16 13 17
(10) © 11
8 7 8
6 7 9
5 6 6
— — 16
a1 109 97
110 129 136
$ 769 $ 785 $ 855
15,665 15,772 16,937

(b)  Thenumber of average full-time equivalent employees has not been adjusted for discontinued operations.

Salaries

Incentive compensation
Employee benefits
Stock-based compensation
Severance

Total personnel expense

Per sonnel Expense
(in millions)

Three months ended

6-30-10 3-31-10 6-30-09
$ 229 $ 22 § 25
65 47 52
71 74 69
15 14 15
¢ @ N
$ 385 $ 362 $ 305

Six months ended

6-30-10 6-30-09
$ 747 $ 734
130 129
74 99
% 95
79 80
70 100
54 21
50 47
29 31
12) 11
= 19
15 16
13 18
1 13
— 16
200 176
239 239
$ 1554 $ 1782
15,718 17,201

Six months ended

6-30-10 6-30-09
$ 451 $ 448
112 88
145 152
29 24
10 22
$ 747 $ 734
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Commercial, financial and agricultural
Commercial red estate:
Commercial mortgage
Construction
Total commercial real estate loans
Commercid lease financing
Total commercia loans
Real estate — residential mortgage
Home equity:
Community Banking
Other
Total home equity loans
Consumer other — Community Banking
Consumer other:
Marine
Other

Total consumer other
Total consumer loans
Total loans @

Commercial, financial and agricultural
Real estate — commercial mortgage
Real estate — construction
Commercial lease financing

Real estate — residential mortgage
Automobile

Total loans held for sale(®)

Loan Composition
(dollarsin millions)

6-30-10
$ 17113

9,971
3,430
13,401
6,620
37,134
1,846

9,775
753

10,528
1,147

2,491
188

2,679
16,200
$ 53334

3-31-10
$ 18015

10,467
3,990
14,457
6,964
39,436
1,812

9,892
795

10,687
1141

2,636
201

2,837
16,477
$ 55913

LoansHeld for Sale Composition

(dollarsin millions)

$ 699()

$ 556(¢)

Percent change 6-30-10 vs.

6-30-09

273)%

(20.6)%

Percent change 6-30-10 vs.

6-30-09 3-31-10

§ 23502 G0)%
11,761 @7
6,119 (14.0)
17,880 (73)
8,263 4.9)
49,685 (58)
1,753 19
10,250 12
940 (5.3)
11,190 (15)
1,199 5
3,095 (55)
245 (6.5)
3,340 (5.6)
17,482 @

$ 67,167 6%

6-30-09 3-31-10

$ 51 920.0%
288 (11.3)
146 (239)
30 (40.7)
245 (12.0)
1 N/M

$ 761 25.7%

6-30-09

400.0%

(18.4)
(23.3)
(46.7)
(66.9)

(100.0)

81)%

@ Excluded at June 30, 2010, March 31, 2010, and June 30, 2009, are loans in the amount of $6.6 billion, $6.0 billion and $3.6 billion, respectively, related to the discontinued

operations of the education lending business.

(b) Excluded at June 30, 2010, March 31, 2010, and June 30, 2009, are loans held for sale in the amount of $92 million, $246 million, and $148 million, respectively, related to the

discontinued operations of the education |ending business.

(©) The beginning balance at March 31, 2010 of $556 million increased by new originationsin the amount of $812 million and net transfers from held to maturity in the amount of $65
million, and decreased by loan sales of $712 million, transfers to OREO/val uation adjustments of $6 million and loan payments of $16 million, for an ending balance of $699 million

at June 30, 2010.
N/M = Not Meaningful
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Summary of Loan L oss Experience from Continuing Operations
(dollarsin millions)
Three months ended Six months ended
_6-30-10 _8381-10 6-30-09 6-30-10 _6-30-09
Average |oans outstanding $ 54953 $ 57628 $ 68,710 $ 56,282 $ 70153
Allowance for loan losses at beginning of period $ 2425 $ 2534 $ 2,016 $ 2,534 $ 1,629
L oans charged off:
Commercial, financial and agricultura 152 139 182 291 426
Real estate — commercia mortgage 128 109 87 237 109
Real estate — construction 86 157 135 243 239
Total commercial real estate loans 214 266 222 480 348
Commercid lease financing 21 25 29 46 51
Total commercial loans 387 430 433 817 825
Real estate — residential mortgage 11 7 4 18 7
Home equity:
Community Banking 28 31 25 59 43
Other 17 18 19 35 34
Total home equity loans 45 49 44 94 7
Consumer other — Community Banking 15 18 17 33 31
Consumer other:
Marine 31 48 39 79 78
Other 3 5 3 8 9
Total consumer other 34 53 42 87 87
Total consumer loans 105 127 107 232 202
Total loans charged off 492 557 540 1,049 1,027
Recoveries:
Commercial, financial and agricultural 16 13 14 29 26
Real estate — commercial mortgage 2 3 — 5 1
Real estate — construction 11 — 2 11 2
Total commercial real estate loans 13 3 2 16 3
Commercial lease financing 7 4 7 11 11
Total commercial loans 36 20 23 56 40
Real estate — residential mortgage 1 — — 1 —
Home equity:
Community Banking 8 1 1 4 2
Other 1 1 1 2 1
Total home equity loans 4 2 2 6 &
Consumer other — Community Banking 2 2 2 4 3
Consumer other:
Marine 12 10 10 22 17
Other 2 1 1 3 2
Total consumer other 14 11 11 25 19
Total consumer loans 21 15 15 36 25
Total recoveries 57 35 38 92 65
Net loan charge-offs (435) (522) (502) (957) (962)
Provision for loan losses 228 413 823 641 1,670
Foreign currency translation adjustment 1 — 2 1 2
Allowance for loan losses at end of period $ 2219 $ 242 $ 2,339 $ 2,219 $ 2339
Liability for credit losses on lending-related commitments at beginning of
period $ 119 $ 121 $ 54 $ 121 $ 54
Provision (credit) for losses on lending-related commitments (10) (2) 11 (12) 11
Liability for credit losses on lending-related commitments at end of period
@ $ 109 $ we $ 65 $ 109 $ &
Total allowance for credit losses at end of period $ 2328 $ 254 $ 2,404 $ 2,328 $ 2404
Net loan charge-offs to average loans 3.18% 3.67% 2.93% 3.43% 2.77%
Allowance for loan losses to period-end |oans 4.16 434 348 4.16 348
Allowance for credit losses to period-end loans 4.36 455 3.58 4.36 3.58
Allowance for loan losses to nonperforming loans 130.30 117.43 107.05 130.30 107.05
Allowance for credit losses to nonperforming loans 136.70 123.20 110.02 136.70 110.02
Discontinued operations — education lending business:
Loans charged off $ 32 $ 37 $ 38 $ 69 $ 71
Recoveries 1 1 1 2 2
Net loan charge-offs $ (31) $ (36) $ (37) $ (67) $ (69)

@ Included in “accrued expense and other liabilities” on the balance sheet.
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Summary of Nonperforming Assets and Past Due L oans From Continuing Oper ations

(dollarsin millions)

6-30-10
Commercial, financial and agricultural $ 489
Real estate — commercial mortgage 404
Real estate — construction 473
Total commercial real estate loans 877
Commercia lease financing 83
Total commercial loans 1,449
Real estate — residential mortgage 7
Home equity:
Community Banking 112
Other _7
Total home equity loans 129
Consumer other — Community Banking 5
Consumer other:
Marine 41
Other 2
Total consumer other 43
Total consumer loans 254
Total nonperforming loans 1,703
Nonperforming loans held for sale 221
OREO 200
Allowance for OREO losses (64)
OREQ, net of allowance 136
Other nonperforming assets 26
Total nonperforming assets $ 2,086
Accruing loans past due 90 days or more $ 240
Accruing loans past due 30 through 89 days 610
Restructured loans included in nonperforming loans @ 213
Nonperforming assets from discontinued operations — education
lending business 40
Nonperforming loans to period-end portfolio loans 3.19%
Nonperforming assets to period-end portfolio loans plus OREO and other
nonperforming assets 3.88

3-31-10

558

579
607

1,186

1,843

72

111
18

129
4

16

17

222
2,065

195

175
45

130

38

2,428

434
639
226

43
3.69%

431

12-31-09 9-30-09
$ 586 679
614 566
641 702
1,255 1,268
113 131
1,954 2,078
73 68
107 103
21 21
128 124
4 4
26 15
2 1
28 16
233 212
2,187 2,290
116 304
191 187
(23) (40)
168 147
39 58
$ 2,510 2,799
$ 331 375
933 1,071
364 65
14 12
3.72% 3.68%
4.25 4.46

6-30-09

700

716

1,170

122

1,992

46

101
20

121

19

21

193
2,185

145

182
1y

171

47

2,548

552
1,081
7

3
3.25%

3.77

@ Restructured loans (i.e. troubled debt restructurings) are those for which Key, for reasons related to aborrower’s financial difficulties, grants a concession to the borrower that it
would not otherwise consider. These concessions are made to improve the collectability of theloan and generally take the form of areduction of the interest rate, extension of
the maturity date or reduction in the principal balance.
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Summary of Changesin Nonperforming L oans From Continuing Oper ations

(inmillions)
2Q10 1Q10 4Q09
Balance at beginning of period $ 2,065 $ 2,187 $ 2,290
Loans placed on nonaccrual status 682 746 1,141
Charge-offs (492) (557) (750)
Loans sold (136) (15) (70)
Payments (185) (102) (237)
Transfersto OREO (66) (20) (98)
Transfers to nonperforming loans held for sale (82) (59) (23)
Transfers to other nonperforming assets (36) 3 4)
Loans returned to accrual status (47) (112 (62)
Balance at end of period $ 1,703 $ 2,065 $ 2,187

Balance at beginning of period
Transfersin
Loans sold
Transfersto OREO
Valuation adjustments
Loans returned to accrual status/ other

Balance at end of period

Summary of Changesin Other Real Estate Owned, Net of Allowance, From Continuing Oper ations

Summary of Changesin Nonperforming LoansHeld For Sale From Continuing Oper ations

(in millions)
2Q10 1Q10 4Q09

$ 195 $ 116 $ 304
86 129 71
(53) (38) (228)

(6) (6) —
@ ©) (15)

— — (16)

$ 221 $ 195 $ 116

(inmillions)
2Q10 1Q10 4Q09
Balance at beginning of period $ 130 $ 168 $ 147
Properties acquired — nonperforming loans 72 26 98
Valuation adjustments (24) (28) (12)
Properties sold (42) (36) (65)
Balance at end of period $ 136 $ 130 $ 168

3Q09 2Q09
$ 2,185 $ 1,735
1,160 1,227
(619) (540)
(4) (12)
(294) (142)
(91) (45)
(5 (30)
(29) —
(13) (8)
$ 2,290 $ 2,185
3Q09 2Q09
$ 145 $ 72
216 79
(45) @
— (@)
(10) 4
] —
$ 304 $ 145
3Q09 2Q09
$ 171 $ 143
91 46
(36) (9)
(79) C)
$ 147 $ 171




KeyCorp Reports Second Quarter 2010 Profit
July 22, 2010
Page 26

Line of Business Results
(dollarsin millions)

Community Banking

2Q10 1Q10 4Q09 3Q09 2Q09
Summary of operations
Total revenue (TE) $ 607 $ 599 $ 628 $ 630 $ 630
Provision for |oan losses 121 142 230 160 199
Noninterest expense 455 467 492 490 496
Net income (loss) attributable to Key 32 6 (41) (1) (30)
Average loans and |eases 27,218 27,769 28,321 29,126 30,305
Average deposits 50,421 51,459 52,640 53,068 52,786
Net loan charge-offs 148 116 148 103 114
Net loan charge-offs to average |oans 2.18% 1.69% 2.07% 1.40% 1.51%
Nonperforming assets at period end $ 561 $ 597 $ 544 $ 559 $ 512
Return on average allocated equity 3.46% .65% (4.52)% (.11)% (3.30)%
Average full-time equivalent
employees 8,246 8,187 8,227 8,472 8,709
Supplementary information (lines of
business)
Regional Banking
Total revenue (TE) $ 494 $ 490 $ 511 $ 526 $ 527
Provision for loan losses 57 115 139 93 166
Noninterest expense 409 420 429 429 439
Net income (loss) attributable to Key 30 (16) (18) 14 (38)
Average |oans and |eases 18,405 18,753 19,076 19,347 19,745
Average deposits 45234 46,197 47,569 48,551 48,717
Net loan charge-offs 82 96 82 78 72
Net |loan charge-offs to average loans 1.79% 2.08% 1.71% 1.60% 1.46%
Nonperforming assets at period end $ 339 $ 327 $ 319 $ 289 $ 245
Return on average allocated equity 4.90% (2.66)% (3.07)% 2.40% (6.60)%
Average full-time equivalent
employees 7,891 7,836 7,877 8,120 8,339
Commercial Banking
Total revenue (TE) $ 113 $ 109 $ 117 $ 104 $ 103
Provision for loan losses 64 27 91 67 33
Noninterest expense 46 47 63 61 57
Net income (loss) attributable to Key 2 22 (23) (15) 8
Average |oans and |eases 8,813 9,016 9,245 9,779 10,560
Average deposits 5,187 5,262 5071 4,517 4,069
Net loan charge-offs 66 20 66 25 42
Net |loan charge-offs to average loans 3.00% .90% 2.83% 1.01% 1.60%
Nonperforming assets at period end $ 222 $ 270 $ 225 $ 270 $ 267
Return on average allocated equity .64% 6.98% (7.19)% (4.54)% 2.39%

Average full-time equivalent
employees 355 351 350 352 370

Percent change 2Q10 vs.

1010 2009
1.3% (B7)%
(14.8) (39.2)
(2.6) (8.3)
4333 N/M
2.0) (10.2)
(2.0) (45)
276 208
N/A N/A
6.0) 96
N/A N/A
7 (5.3)
8% (6:3%
(50.4) (65.7)
(26) (6.8)
N/M N/M
19 6.8)
2.1) (7.1)
(14.6) 139
N/A N/A
37 384
N/A N/A
7 (5.4)
3.7% 9.7%
137.0 939
1) (19.3)
(90.9) (75.0)
23 (165)
(14) 275
2300 57.1
N/A N/A
17.8) (16.9)
N/A N/A
11 @)
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National Banking

Line of Business Results (continued)
(dollarsin millions)

2Q10 1Q10 4Q09 3Q09 2Q09
Summary of operations
Total revenue (TE) $ 409 $ 376 $ 340 $ 381 $ 445
Provision for |oan losses 99 161 382 439 494
Noninterest expense 259 271 297 323 292
Net income (loss) attributable to Key 33 (33 (212) (235) (211)
Average loans and |eases 20,948 22,440 24,011 26,716 28,586
Averageloans held for sale 381 240 431 368 393
Average deposits 12,474 12,416 13,257 13,305 13,019
Net loan charge-offs 173 251 411 357 252
Net loan charge-offs to average loans 3.31% 4.54% 6.79% 5.30% 3.54%
Nonperforming assets at period end $ 1,089 $ 128 $ 1326 $ 1510 $ 1217
Return on average allocated equity 3.92% (3.89)% (22.76)% (24.00)% (21.47)%
Average full-time equivalent
employees 2,327 2,370 2,400 2,473 2,545
Supplementary information (lines of
business)
Real Estate Capital and Cor porate
Banking Services
Total revenue (TE) $ 176 $ 145 $ 92 $ 135 $ 191
Provision for |oan losses 7 145 304 336 414
Noninterest expense 106 115 113 97 113
Net income (loss) attributable to Key (4) (72) (203) (184) (209)
Average loans and |eases 11,465 12,340 13,256 14,322 15,145
Average loans held for sale 194 115 228 201 182
Average deposits 9,811 9,835 10,602 10,848 10,678
Net loan charge-offs 142 207 381 276 212
Net loan charge-offs to average loans 4.97% 6.80% 11.40% 7.65% 5.61%
Nonperforming assets at period end $ 867 $ 1,067 $ 1,004 $ 1184 $ 1,023
Return on average allocated equity (.78)% (14.08)% (35.62)% (30.66)% (34.43)%
Average full-time equivalent
employees 1,052 1,078 1,093 1,110 1,125
Equipment Finance
Total revenue (TE) $ 61 $ 61 $ 66 $ 59 $ 65
Provision for |oan losses 10 4 65 75 42
Noninterest expense 49 46 57 86 60
Net income (loss) attributable to Key 1 7 (35) (64) (23)
Average loans and |eases 4,478 4574 4,610 5,010 5,051
Averageloans held for sale 16 1 — 20 18
Average deposits 5 6 7 6 9
Net loan charge-offs 18 18 21 30 29
Net loan charge-offs to average |oans 1.61% 1.60% 1.81% 2.38% 2.30%
Nonperforming assets at period end $ 106 $ 111 $ 122 $ 118 $ 105
Return on average allocated equity 1.14% 7.71% (37.94)% (65.95)% (25.07)%
Average full-time equivalent
employees 549 563 586 619 637
Institutional and Capital Markets
Total revenue (TE) $ 172 $ 170 $ 182 $ 187 $ 189
Provision for |oan losses 12 12 13 28 38
Noninterest expense 104 110 127 140 119
Net income (loss) attributable to Key 36 32 26 13 21
Average loans and |eases 5,005 5,526 6,145 7,384 8,390
Averageloans held for sale 171 124 203 147 193
Average deposits 2,658 2,575 2,648 2,451 2,332
Net loan charge-offs 13 26 9 51 11
Net loan charge-offs to average loans 1.04% 1.91% .58% 2.74% .53%
Nonperforming assets at period end $ 116 $ 107 $ 110 $ 208 $ 89
Return on average allocated equity 14.92% 12.96% 9.66% 4.61% 7.40%
Average full-time equivalent
employees 726 729 721 744 783

TE = Taxable Equivalent, N/A = Not Applicable, N/M = Not Meaningful

(Back To Top)
Section 3: EX-99.2 (EX-99.2)

Percent change 2Q10 vs.

1010 2009
8.8% (8.1)%
(385) (80.0)
(4.4) (11.3)
N/M N/M
(6.6) (26.7)
58.8 (3.1)
5 4.2)
(31.1) (631.3)
N/A N/A
(15.3) (105)
N/A N/A
18) (8.6)
21.4% (7.9%
(46.9) (81.4)
(79) 6.2)
944 98.1
7.3) (24.3)
68.7 6.6
(2 (81)
(31.4) (33.0)
N/A N/A
(18.7) (15.2)
N/A N/A
(2.4) (6.5)
= (62%
150.0% (76.2)
65 (183)
(85.7) N/M
1) (11.3)
N/M (11.1)
(16.7) (44.9)
— (37.9)
N/A N/A
(45) 1.0
N/A N/A
(25) (138)
1.2% (9.0%
— (68.4)
(55) (12.6)
125 714
(9.4) (40.3)
379 (11.4)
32 14.0
(50.0) 182
N/A N/A
8.4 303
N/A N/A
(4 (7.3)
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PRIVATE SECURITIES LITIGATION REFORM ACT OF
1995 FORWARD-LOOKING STATEMENT DISCLOSURE

This earnings release contains forward-looking statements within the meaning of the Private Securities Litigation Reform
Act of 1995, including statements about Key's financial condition, results of operations, eamings outlook, asset quality
trends and profitability. Forward-looking statements are not historical facts but instead represent only management's
current expectations and forecasts regarding future events, many of which, by their nature, are inherently uncertain and
outside of Key's control. Key's actual results and financial condition may differ, possibly materially, from the anficipated
results and financial condition indicated in these forward-looking statements. Factors that could cause Key's actual
results to differ materially from those described in the forward-looking statements can be found in Key's Annual Report
an Farm 10-K for the year ended December 31, 2009 and Quarterly Report on Form 10-Q for the period ended March
31, 2010, which have been filed with the Securities and Exchange Commission and are available on Key's website
{(www.key.com) and on the Securities and Exchange Commission's website (www.sec.gov). Forward-looking statements
are not guarantees of future performance and should not be relied upon as representing management's views as of any
subsequent date. Key does not undertake any obligation to update the forward-looking statements to reflect the impact of
circumstances or events that may arise after the date of the forward-locking statements.




2Q10 Strategic Update

» Returned to profitability in second quarter 2010
» Continued improvement in credit quality
» Strong capital and reserves

» Investing in core relationship businesses




Financial Summary — Second Quarter 2010

Income from continuing operations attributable to Key common shareholders $.08

Performance — from continuing operations

Net interest margin (TE) 3.17%
Return on average total assets .44
Capital
Tier 1 common equity @ 8.01%
Tier 1 risk-based capital @ 13.55
Total risk-based capital 12 17.58
Tangible common equity to tangible assets 7.65
Asset quality - from continuing operations
Allowance for loan losses to pericd-end loans 4.16%
Allowance for credit losses to period-end loans 4,36
Met loan charge-offs to average loans 3.18
NPLs to EOP portfolio loans 3.18
NPAs to EOP portfolio loans + OREC + Other NPAs 3.88

TE = Taxable Equivalent. EOP = End of Peried
() Ratios are estimated




Net Interest Margin (TE)

$ in millions
Continuing Operations

$800 - r 3.50%
$700
$591 $613 $637 32 $623
$600 - — 219% 3.17%
el 3.00%
$500 - ‘__r_,,—-——" 3.04%
|—]
] 287%
$400 277% |
71
$300 - r__,.//f aTi 270% »50%
|_—"253% ’
$200 - Iy
Lo 2.37%
$100 | |230%
$0 : : 2.00%
2Q09™ 3Qog™ 4Q09 1Q10 2Q10

TE = Taxable Equivalent

3 Net Interest Income

—#— Net Interest Margin

—a— Net Interest Spread

(a) The information shawn in this table has been adjusted to exclude the impact of certain leveraged lease terminations, which reduced
taxable equivalent net interest income by 516 million and 514 million in 2Q09 and 3008, respectively.




Average Loans

$ in billions

Continuing Operations

L $68.7
$60
$40
$20
$0
2Q09
CIGF&A s237

= CRE - Comml Mig 18
0 GRE - Constrsction 2

[ Leasing 46
B Home Equity 103
B Siher Consumer 28
= Exit Portfelios 98

Total Loane R

Laans Hald for Sale

Tedal Loans ard
Loans Held for Sale 5693

$64.8

367.6

$55.0

Exit Portfolios — Average Balances

Al

[0 Leasing

[ CRE - Homebalider

B Marine/RY Floor Plan

1 Home Equity - Other

[ Marine/RY & Other Consumer
Total Exit Porticlios

Discontinued Operations —
Education Lending Business 14

|

£33

[

10
35
EF]

41

¢ glg'@u-i.ng § H | 4

§7.2

{a) Inchedes loans in Key's education loan securitization trests consolidated upon the adoption of new cansolidation accounting guidance on January 1, 2010, a




Average Deposits ()

$in billions

$70 $66.8 $66.8 $64.6 s
$60 136
NOW/MMDA
$50
14.9 DDA %
$40
—
18
$30
241 24.4 249 247 253
$20 CDs > $100K
[ 15%
$10
124 136 146 150 15.6
50 - r —
2009 3009 4009 1Q10 2010
[ DDA £ NOW/MMDA Savings E COs < S100K = CDs > $100K

{a) Exchudes foreign office deposits =




Strong Liquidity Position

Average Earning Assets

Average Deposit & Funding Sources

2Q09 “_2010 2009 2Q10
% — g —
- \. .\\\
II| -II
| sas
y 4
3 Total loans [ Leans held for sale 3 Core deposits 3 Deposits in foreign offices
3 |nvestment securities E Shori-term invesimenis = Shart-term bomawings E Long-tenm debt
Bl Cther investments [ Education lending business 1 Education lending busingss [ Education loan securtization
[0 Education loan securiization trusts.
trusis
{a}
125% - Loan to Deposit Ratio
107%
101% 8%,

100% - 93% 3%

T5%

50% - | 101% 85%, 91% 88% 8%

25%

0% - T T T |
2009 3Q09 4009 1210 2Q10

= Continuing eperations 3 Decontinued operations

(2} Ending balances; loans & leans held for sale (excluding secusitized loans) to deposits {excluding foreign branch).




Net Loan Charge-offs

$ in millions
Continuing Operations 2Q10 Net Loan Charge-offs = $435 million

Commercial, financial and
agricultural - 31%

Consumer other - 8%

CRE — commercial

Home equity — 10% ! morgage - 28%
Residential mortgage - 2% \
Commercial lease financing — 3% '.|I
CRE -
construction = 17%
Net Loan Charge-Offs to Average Loans Allowance to Period-End Loans
5.00% 4.84% 450% o A3% 4% 1o
4.00% 3.50% 36T% 3758 - damn | L,
3.18% e
300% | e e —— 3.00% - e
- i - -7 -
2.00% i 7 2.25%
[ i d E— ——
1.00% 1.50%
0.00% 0.75%
et 2009 Q09 4009 1Q10 2010
|‘:m| CFEA & Loasing 5152 5140 5224 597 582 n.00%
=1 GRE . Gommi Mig w7 165 104 128 2008 3009 4009 1ai0 2a10
[ CRE - Comtraction 71 0 128 13 55
B Consiamer 43 48 50 53 48
B Exit Portfolios 148 137 141 163 114
700 = 38

~—#— Peer Median
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Nonperforming Assets

$ in millions
Continuing Operations 2Q10 Nonperforming Loans = $1,703 billion

Commercial, financial and
agricultural — 28%

Consumer other — 3%

Home equity — 7% CRE - commercial

mongage — 24%
Residential mortgage — 4%
Commercial lease financing — 5%
CRE -
construction — 28%
Nonperforming Asset Trends Allowance to NPLs
$3,150 - 6.00% 150% -
s2,700 | S2.548 SAISE  ast0 szaz 130.3%
y e * 5.00% 125% 1s9%  174% .
52,250 |t 4:':— 52,088 107 foasy,  1188% TITAR
51,800 = - 4.00% 100%: | |
— |
51,350 I.;lgg“ T5% | Tt ——
s900
L 50%
5450 2.00%
50 - 1.00% 25% '|
2008 3008 4408 440 2010 0% - - .
CFEA & Laazi S8E2 810 SE39 SBET 8572
= g o -~ o s 2009 3008 4009 1Q10 2010
T2 a41 Lo 473
n2 n3 Tz 84
N oAED + Other 218 m 12‘!: ‘1‘: m
$2548  SLm ) SEE

—#— Peer Median —%— NPA to Loans + OREOQ
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Capital Ratios

Tangible Common Equity to Tangible Assets Tier 1 Common Equity @

10.00% - 10.00%
0%
B00% - rass TSR TSeR Tam, T 8.00% | Tan S L T.E%
6.00% - — o Bl . 6.00%
4.00% 4.00%
200% - 2.00%
0.00% . 0.00%
2009 3009 4009 1a10 2010 2009 3008 4009 1Q10 2010
Tier 1 Risk-Based Capital @ Total Risk-Based Capital @
15.00% “ 18.00% | 15875 jeeen  1698%  ATOTR e
feetw  d2TEn 12sn B ]
12.00% 15.00%
12.00%
9.00%
2.00% 10.00%
6. 6.00%
hoie B.00%
3.00% 3.00%
0.00% T T T T 0.00% d
2009 3009 4008 Qo 2010 2009 3009 4009 110 2010
= Qualifying Common — Convertible Preferred =3 Capital Purchase Program
B Capital Securities mm Qualifying ALLL/Unfunded Comm. == Qualifying LTD

——ip— Peer Median
Fed-defined minimum for a “well capitalized™ bank o

(@) B6-30-10 ratio i estmated




Key’s Targets for Success (2)

12

= KEY n
KEY Metrics 2010 Targets Action Plans
. — = Improve sk profile of loan portfalo
fund. L ek -
Core ed Loan to deposit ratio 93% 0-100% N (e e TR ol e
Py » Focus on relationship cliens
L UL = Exit noncore partfalios
3 a0
rnndu“;rnﬁt;nslt NCOs to average loans 318% 0-50 bps « Limit concenirations
P = Focus on risk-adpsted returms
B B . = = Improve funding mix
?';Iahv;ng high Netinterest margin 347% =0T * Fecus on risk-adjustad returms
q , diverse
revenue streams Noninterest income 44.1% 240 = Leverage Key's total client sclutions and cross-
o total revenue ) seling capabilities
Creating ) .
: = wific nd effective
positive p ot $107 milion | 3008375 | I:"‘"”"' o ';r;’ anae ness
operating o sangs implemented milion everags technalogy )
levarage » Change cost base to more variable from feed
= Execute our chent insight-driven relationship
_ miadel
E““"“m Lt Reburn on average assels A% 1.00-1.25% = Improved funding mix with lower cost core
- gles daposits
= Keyvolution savings

(a) Continuing operatons, unless otherwise noted,
(b) Loans & loans HFS (excluding securitized loans) to deposits (exciuding foreign branch).
(e} Consolidated operations.
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Credit Quality by Portfolio

14

§ in millions

Net loan

Allowance |

Period-end | Average | Netloan i, | Monperforming Ending Allewanee |
loans charge-ofs charge-offs ™/ allowance | Period-end
average loans
2010 | 2010 | 1010 [} 1ai0 BI30MD

Commercial, financial and agricultural $17,113 | 17,725 | 5136 5128 A0B % 272 %
Commercial neal estate:

Commercial martgage 9871 10354 | 126 106 488 412 404 578 542 544 1342

Conatruction 3,430 3™ TS 57| Te7 14.03 4T3 607 o7 805 G64.9
Commercial lease financing GE20| 6759 14 i .83 1.18 B3 g8 234 383 2819
Real estate - residential mortgage 1,846 1,829 10 7| 218 1.57 T T2 ET 200 481
Home equity:

Community Bankang a.y7s 8,837 25 30 1.02 1.22 112 m 123 126 109.8

Cther 753 773 16 17| am 845 17 18 63 837 3706
Consumer — Community Banking 1,147 1,145 13 18| 455 558 5 4 58 506 1160.0
Consumer other:

Marine 2481 2,563 18 3| 297 568 a1 16 a8 3.83 2390
Crther 188 195 1 4| 208 7.7 2 1 12 638 600.0
Continuing total $53,334 | $54,953 | $435 §522 | 378 % 367 %[ $4.,703 §2,065 $2,219 4.16 % 130.3 %

Discontinued operations - education
lending business 6,554 8,055 Edl 3| 205 235 40 43 129 1.96 Je2s
Consolidated total ™ $59,028 | 361,008 | 466 5558 | 3.06 % 355 %| $1,743 $2,108 52,348 3.82 % 1347 %

(a) Met charge-off amounts are annualized in caloulation,
(b) Average leans exclude securitized trust balances,

MM = Mot Meaningful




Commercial Portfolio — Line of Business

Quarterly Average Loan Balances

3 in billions
$60
$14 $475

0 : S35 $41.0

$40 $38.6

$30

$20

$10

50 .

2009 309 4009 1Q10 2010
Net Charge-Offs Nonperforming Loans
$ in millions $ in millions
$700 2,500 -
5600 se03 e 52,078
§1.882 $1,954
$2,000 1 : $1.843
500 1 10 = 410 N
S0 | [ s $351 $1,500 - 1448
S $1,000 4
$200
s100 - $500
$0 . . ' . . so -
2009 3a09 4009 1Q10 2a10 2009 3008 4008 1ai0 2010
[ Other Segments [ Institutional & Capital Markets [ Equipment Finance
W Real Estate Capital & B Regional Banking I Regional Banking

Corporate Banking Services




Commercial Portfolio — Continuing Ops.
Average Loans, NCOs and NPLs

8 in millions

Real Estate Institutional
Regional ~ Commercial Capital & Corp.  Equipment & Capital Other
Second Quarter 2010 Banking Banking Bank Srve. Finance Markels  Segments Total
Aversls LOBEE
Commarcial, inancial and agricutural 2973 L5851 5247 foe] 4651 1,080 17,725
Commencial real estale 2574 2478 BE24 - 114 337 14,127
Commercial lease fnancing 186 550 368 3556 9 1721 6783
Total commercial icars $5.939 EEXiE] §11.463 §a.478 5004 £3.738 EHE1T
Net Charge-Odfs
Commencial, Snancil and agricultural 523 529 515 6 513 545 5136
Commencial real estate 1 36 128 - = 28 20
Commercial lease financing - = - " = 3 14
Talal commedcial lean NCOs 534 555 2142 817 313 8D £351
Nonperfoming Loans
Commercial, inancial and agriculural 354 3108 2 348 108 160 3489
Commarcal real oatale 52 T8 S8z = = 128 BT
Commarcial lease fnancing 1 7 - 57 1 17 a3
Tatal commescial HPLs g1ar BHEE §554 5100 £110 302 £1.448
First Quarter 2010
Aversge Loans
Commercal, fnancal and agricutural F3080 35657 52,742 4 5,200 51,336 18,786
Commercial real ostate 272 2585 184 - &1 418 14,087
Commercial lease financing 184 689 400 3,832 265 1,815 7,185
Tatal commercial lcans 55,966 $8.871 512,338 54,573 55,526 53,566 540,858
Het Charge Olfs
Commercial, inancial and agricultural 523 513 25 57 526 852 3126
Commancial real estale 0 5 w2 - - 3 263
Commaercial lease financing 2 1 =] kil = 7 il
Total commercial isan NGOs 5 518 307 58 =1 (23] El]
Commercial, inancial and agricutural 358 £135 315 518 108 5296 £558
Commercial real estate BS 122 TB1 - - 188 1,188
Commercial lease financing 1 8 - 50 - - o]
Total commercial NPLs. ] 265 FiE] B 3106 3434 31843




Commercial Real Estate

$ in millions

Retail properties
Multifamily properties
Health facilities.
Office builldings
Residential properties
Land and development
Other CRE
Total nonowner-occupied

Owner-occupied
Total

{a) Monresidential land and development leans.

Period-end Nonperforming Net loan
loans loans charge-offs
6-30-10 3-31-10 6-30-10 3-31-10 2Q10 1Q10
2377 $2,504 $168 $227 323 32
2,202 2,442 138 162 29 48
1,182 1,220 38 ] 5 15
1,155 1,319 52 64 26 -
752 938 234 322 48 81
361 399 53 78 12 45
1,304 1.405 71 93 1 21
9,333 10,227 755 1,010 154 242
4,068 4,230 122 176 47 21
513,401 514,457 $877 $1,186 3201 $263




Commercial Real Estate Loans
June 30, 2010

§ in millions
Geographic Regien % al Cammeieial
West culhwest  Central Midwest Southeast El 58 Total Total CRE Mortgage Construction
Nanowhed-aoougisd:
Ratail propartios S saar s267 5682 3575 3226 2377 17.7 % $1.574 5803
Muitifamily properties 233 k] 455 222 553 0 2202 164 1,396 a0s
Heakh faciities I 41 201 58 =] 235 1182 a8 1,084 ]
Office buidings 258 B2 255 185 101 7 1.158 a6 B2 a7
Ruesidantial propamtiod 152 64 115 B8 17 185 752 5.6 185 587
‘Warzhouses 164 - 8 50 "1 105 488 Ar 419 B3
Lord ard devslapmant 46 2 56 42 B3 pliry 361 aT 95 265
HozolsMotols 55 - &7 15 154 k) 3o 23 250 B0
Manufacturing laciltes 3 3 3 i 0 12 28 2 ko 1
Orhar a7 3 19 &1 163 135 478 36 413 ]
Total ncwne-occupaed 1778 s 1,516 1.581 2038 1861 g1 L) 6252 3o
Cvar-cecupiod 1,585 65 T 1,000 138 203 4068 3.4 ang e
Total 53,354 [E5] $1,853 52,581 32,176 52 564 13400 100.0 % 58,671 33,430
Rongwnar-oaccupied: Jurs 30, 2010
Nenpasdoming loans 80 184 72 iTa s210 10 57588 WM 330 452
B0 days pas! due 42 16 L 0 = 18 0 MM 23 T8
30-89 days past dus 56 1w &5 4 . 26 148 MM ] 138
Nanowner-occupind: March 31, 2010
Nonperforming loans 5147 s1es 5189 558 5285 5155 $1.010 L 5419 550
B0+ days pasl due ™ 58 5 18 Eo] 3z 227 LU 120 o7
30-B9 days past dus 26 3 il 44 14 18 141 M a7 54

{a) Nonresidential land and development loans.

MM = Mot Meaningful




Commercial Real Estate

19

Period-end Loan Balances

# in billions
$20 -
$17.9 oo
8152
$16 1 $14.5 $12.4
12 4
5‘4 r
$0 - - - )
2008 3Q09 4009 Q1o 2010
Nonperforming Loans Net Charge-Offs
§ in millions £in milions
$1,400 - .58 e $350 s3a8
si200 4 0170 ’ﬂ 1309 s297 -
$1.000 - | a7 $250 $220
$800 4 | $200 | | —I 3201
$800 1 $150 ]
$400 - $100
$200 $50
50 50 I |
2Q09 3Q09 4Q09 1Qio 2Q10 2008 3a00 4008 110 2a10
[ Retail properties. [ Multifamily properties [ Office buildings I Health facilities
B Residential properties I Land and development == Other CRE = Ovwmer occupled

o=
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Reducing Risk — CRE Residential Properties (?)

$in millions
» Reduced the Residential Properties
{Homebuilder) portfolio by 79% since 1Q08

~ Initiated process in 2Q08 to aggressively sell
at-risk homebuilder loans

~ Reduced exposure to the California market by
95% and the Florida market by 86% since
1008

California

$705

$600
$400 $367
- DDDDWWW
548 536

g

f@ﬁﬁ£$$ﬁ¢@

(@) Mon-awner sccupied

Total Period-end Loans
$4,000 33628

$3,000 52, ;15

52 154
$2,000 $1.833 ., 641 ¢
$1 131
$1,000 D T’j’j s7s2

PP SPPES

Florida
5800

5600

614
$524
5400 $281 1
$271
$200 ]:| 228 <153

[:Hﬂmsss
@“@ﬁﬁd’#"#‘.@o‘#

1 MNonperforming loans

$0

o=




Home Equity Loans

June 30, 2010

21

£ in millions, except average loan size

Community Banking
Home Equity loans and lines
First Lien
Second Lien
Total Home Equity loans and lines
Monaccrual Loans
First Lien
Second Lien
Total Home Equity nenaccrual loans

Second quarter net charge-offs
Met loan charge-offs to average loans

Other - Exit
Home Equity Loans
First Lien
Second Lien
Total Home Equity loans
Monacecrual Loans
First Lien
Second Lien
Total Home Equity nonaccrual loans

Second quarter net charge-offs
Met loan charge-offs to average loans

Lean Average Loan  Average  Average % of Leans
Balances Size () FIEG LTV LTV=50%
55129 5 57045 749 66 % S5 %

4 646 43304 747 75 29
§9775 § 49570 748 70 1.7
$ 60 § 86918 709 74 % "

52 58,672 706 76 32 %
5 112 § 70871 707 75 15
§ 25
1.02 %
5 32 5 23262 749 32 % 5 %
721 26548 731 B2 3289
§ 753 5 26387 T3z a0 5
5 1§ 20444  BB2 32 % -
16 28,965 705 B5 433 %
§ 17 5 28482 TO4 a3 416
$ 16
830 %

intage (3% of Loans)

200
and

20048 008 007

18 %
14
16

2 %
3
2

13 %
19
16

[ -l

#

L

9
19
14

16
26
20

45

25
40
40

40
8

42

2005
and
208 prior
% 9% 5%
12 36
10 44
% 10 70
2 40
16 56
% 14 24
% 15 59
7 31
27 3z
%7 86
29 29
28 32
%% a7 20

(a) Average LTWs are at ongination. Current average LTvs for Cormmunity Banking total heme equity loans and lnes is approximately 76%, which
compares to TT% at the and of the first quarter of 2010,

o=
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Exit Loan Portfolio

5 in millions

Balance on
Balance Change MNet Loan Nonperferming
Outstanding 6-30-10 vs. Charge-offs Status
6-30-10 3-31-10 3-31-10 2Q10 1Q10 6-30-10 3-31-10
Residential properties — homebuilder 5195 5269 §(74) 520 S44 $108 S167
Residential properties — held fer sale 25 40 (15) - - 25 40
Tatal residential properties 220 309 (29) 20 44 134 207
Marine and RV flecr plan 268 339 71y 14 28 59 B
Commercial lease financing ™ 2,437 2,685 (248) 44 22 133 191
Total commercial loans 2,925 3333 (408) 78 a4 326 464
Home equity = Other 753 795 (42) 16 17 17 18
Marine 2491 2636 (145} 19 38 41 16
R and other consumer 188 201 {13} 1 4 1 1
Total consumer loans 3,432 3632 (200} 36 59 59 35
Total loans in exit partfolio 56,357 56,965 5(608) $114 5153 $385 5499
Discontinued operations - education

lending business (not included in exit loans above) ®  $5,688 $6,268 $418 31 $38 840 $42

(@) Includes the business aviatan, commercial vehicle, office products, construction and industrial kases. Canadian lease financing portholies, and all remainng
balances related to lease in, lease out; sale in, sale out, service contract leases and qualified technological equipment leases,
b} Includes loans in Key's education loan securitization trusts consolidated upon the adoption of new conselidation acceunting guidance on January 1, 2010, e




Net Charge-offs to Average Loans

Continuing Operations

Commercial, financial and agricultural
Real estate — commercial mortgage
Real estate — construction
Commercial lease financing
Total commercial loans
Real estate — residential mortgage
Home aquity:
Community Banking
Other
Total home equity
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer
Net loan charge-offs to average loans

2Q10 1Q10 4009 3Q09 2009
3.08 % 272 % 436 % 3.02 % 275 %
488 412 603 279 293
797 14.03 1369 1469 852

B3 1.18 2.04 1.33 1.05
385 4,06 5.50 4,11 3.22
219 1.57 1.78 91 .92
1.02 1.22 1.06 87 .94
8.30 B.45 B8.79 B.64 7.41
1.65 1.77 1.66 1.61 1.50
455 558 502 567 498
297 568 4.57 3.29 3.66
206 7.76 531 B6.67 313
291 583 462 353 362
208 272 245 218 208
3.18 % 367 % 4.64 % 3.59 % 2.93 %




Nonperforming Loans to Period-end Loans

Continuing Operations

Commercial, financial and agricultural
Real estate — commercial mortigage
Real estate — construclion
Commercial lease financing
Total commercial loans
Real estate — residential mortgage
Home aquity:
Community Banking
Other
Total home equity
Consumer other — Community Banking
Consumer other:
Marine
Other
Total consumer other
Total consumer
Nonperforming loans to period-end loans

(Back To Top)

Section 4: EX-99.3 (EX-99.3)

Assets

Loans
Loans held for sale
Securities available for sale
Held-to-maturity securities
Trading account assets
Short-term investments
Other investments

Total earning assets
Allowance for loan losses
Cash and due from banks
Premises and equipment
Operating | ease assets
Goodwill
Other intangibl e assets
Corporate-owned lifeinsurance
Derivative assets
Accrued income and other assets
Discontinued assets

Total assets

Liabilities
Depositsin domestic offices:
NOW and money market deposit accounts
Savings deposits
Certificates of deposit ($100,000 or more)
Other time deposits
Total interest-bearing deposits
Noninterest-bearing deposits
Depositsin foreign office — interest-bearing
Total deposits
Federal funds purchased and securities sold under repurchase agreements

2Q10 1Q10 4Q09 3Q09 2Q09
286 % 310 % 304 % 3.30 % 297 %
4.05 553 5.87 5.07 3.88
13.79 15.21 13.53 12.83 11.70
1.25 1.42 1.51 1.68 1.48
380 467 4.66 461 4.01
417 3.87 4.06 3.86 262
1.15 1.12 1.06 1.0 99
2.26 2.26 2.51 2.39 213
1.23 1.21 1.18 1.12 1.08
44 .35 34 .34 42
1.65 61 a3 51 61
1.06 50 a3 43 82
1.61 B0 a3 50 63
1.57 1.35 1.38 1.24 1.10
3.19 % 3.69 % 372 % 3.68 % 3.25 %
Ox
Exhibit 99.3
Consolidated Balance Sheets
(dollarsin millions)
6-30-10 3-31-10 6-30-09

53,334 $ 55913 $ 67,167

699 556 761

19,773 16,553 11,988

19 22 25

1,014 1,034 771

1,984 4,345 3,487

1,415 1,525 1,450

78,238 79,948 85,649

(2,219) (2,425) (2,339)

501 619 706

872 872 858

589 652 842

917 917 917

42 46 104

3,109 3,087 3,016

1,153 1,063 1,182

4,061 4,150 2,775

6,814 6,374 4,082

94,167 $ 95303 $ 97,792

25,526 $ 25,068 $ 23939

1,883 1,873 1,795

8,476 10,188 13,486

10,430 12,010 15,055

46,315 49,139 54,275

15,226 15,364 12,873

834 646 632

62,375 65,149 67,780

2,836 1,927 1,530

819 446 1,710

Bank notes and other short-term borrowings
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Derivative liabilities
Accrued expense and other liabilities
Long-term debt
Discontinued liabilities
Total liabilities

Equity
Preferred stock, Series A
Preferred stock, Series B
Common shares
Common stock warrant
Capital surplus
Retained earnings
Treasury stock, at cost
Accumulated other comprehensive income (l0ss)
Key shareholders' equity
Noncontrolling interests
Total equity
Total liabilitiesand equity

Common shares outstanding (000)

1321
2,154
10,451
3,139

83,095

291

11,072
$ 94167

880,515

1,103 528
2,089 1,600
11,177 13,462
2,490 122
84,381 86,732
291 291
2,434 2,422
946 865

87 87
3,724 3,292
5,008 5,878
(1,958) (1,984)
19 —
10,641 10,851
281 209
10,922 11,060
$ 95303 $ 97,792
879,052 797,246




Interest income
Loans
Loans held for sale
Securities available for sale
Held-to-maturity securities
Trading account assets
Short-term investments
Other investments

Total interest income

Interest expense
Deposits
Federal funds purchased and securities sold under repurchase
agreements
Bank notes and other short-term borrowings
Long-term debt

Total interest expense

Net interest income
Provision for loan losses

Net interest income (expense) after provision for loan losses

Noninterest income
Trust and investment servicesincome
Service charges on deposit accounts
Operating lease income
Letter of credit and |oan fees
Corporate-owned life insurance income
Net securities gains (losses)
Electronic banking fees
Gains on leased equipment
Insurance income
Net gains (losses) from loan sales
Net gains (losses) from principal investing
Investment banking and capital markets income (loss)
Gain from sale/redemption of Visalnc. shares
Gain (loss) related to exchange of common shares for capital securities
Other income

Total noninterest income

Noninterest expense

Personnel
Net occupancy
Operating lease expense
Computer processing
Professional fees
FDIC assessment
OREO expense, net
Equipment
Marketing
Provision (credit) for losses on lending-related commitments
Intangible assets impairment
Other expense

Total noninterest expense

Income (loss) from continuing oper ations befor eincome taxes
Income taxes

Income (loss) from continuing operations
Income (loss) from discontinued operations, net of taxes

Net income (loss)
Less: Net income (l0oss) attributable to noncontrolling interests

Net income (loss) attributableto Key

Income (loss) from continuing operations attributable to Key common
shareholders
Net income (loss) attributable to Key common shareholders

Per common share

Income (loss) from continuing operations attributable to Key common
shareholders

Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholders

Per common share — assuming dilution

Income (loss) from continuing operations attributable to Key common
shareholders

Income (loss) from discontinued operations, net of taxes

Net income (loss) attributable to Key common shareholders

Consolidated Statements of Income
(dollarsin millions, except per share amounts)

Three months ended

6-30-10

$ 677
5
154

10
2
13

861

188

617
228

389

29

(03)
03

(03)
03

3-31-10

$ 710
4

150

1

11

2

14

892

212

625
413

212
114
47

28
3@

(11)

6-30-09

$

819

569

823

(254)

(403)
(176)

(227)

(223)

(226)

(394)
(390)

Six months ended

6-30-10 6-30-09
$ 1,387 1,659
9 16
304 189
1 1
21 26
4 6
27 25
1,753 1,922
400 596
3 2
7 10
101 156
511 764
1,242 1,158
641 1,670
601 (512)
226 229
156 165
90 120
82 82
56 52
1 111
56 51
10 62
37 7
29 4
54 (78)
40 31
— 105
= 95
105 121
942 1,184
747 734
130 129
74 99
o 95
79 80
70 100
54 21
50 47
29 31
12) 11
= 196
239 239
1,554 1,782
(11) (1,110)
(71) (414)
60 (696)
(25) (25)
35 (721)
20 ()
$ 15 (714)
$ 42) (901)
(67) (926)
$ (.05) (1.68)
(.03) (.05)
(.08) 173
$ (.05) (1.68)
(.03) (.05)
(.08) 173



Cash dividends declared per common share $ .01 $ .01 $ .01 $ .02 $ 0725

Weighted-average common shares outstanding (000) 874,664 874,386 576,883 874,526 535,080
Weighted-average common shares and potential common shares
outstanding (000) 874,664 874,386 576,883 874,526 535,080

@ For the three months ended June 30, 2010, Key had $4 million in impairment losses related to securities while for the three months ended March 31, 2010, Key did not have
impairment losses related to securities.
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